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HOW TO READ

How to read this document

A quick guide to finding your way around this file

How to read this document

1 - Start from the index. The pages that follow are an index by simulation, repeated in five
languages: English, Italian, French, German and Spanish. Find yourself in the list and you will
know which section is yours.

2 - Use the contents page. Right after the indexes there is a table of contents: every entry is a link
— click it and you go straight to the page. The number on the right is the page.

3 - Recognise your section. Each section opens with a divider page stating who it is for, with the
flag of the relevant country in the top right corner.

4 - Mind the languages. The contract is written in the language of the market that sells it, and
that original is the binding text. The English version that follows is a courtesy translation with no
binding value. Article 12 is the one to read most carefully: it sets the withdrawal deadlines and
the amounts retained after each of them.

5 - What is not in here. This file contains only the contracts, that is the General Terms and
Conditions of all MUNYO markets. The General Terms and Conditions, the Privacy Notices, the
Travel Programmes and the insurance policies for the United States programmes are
published as four separate files: if you need one of the other three, ask info@mun-europe.com
or download it from your simulation’s page.
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MUNYO - youNG ORGANIZATION

MODEL UNITED NATIONS

Index by simulation

2027 edition - all MUNYO markets

How to find the contract that applies to you

2026/2027

Find your simulation in the list below and go to the matching section. Each section opens with a

page stating which simulations it covers, and contains the General Terms and Conditions in the

original language of the market followed, where applicable, by a non-binding English

translation.

MUN Rome
MUN Malta
MUN Paris
MUN Brussels
MUN Madrid
MUN Berlin
MUN Vienna
MUN London

MUN New York, MUN Washington
DC

MUN Tokyo
MUN Seoul

MUN New York Summer Edition

MUN-ITALIA

MUN-MALTA

MUN-FRANCE

MUN-BELGIUM

MUN-SPAIN

MUN-GERMANY

MUN-AUSTRIA

MUN-UK

MUN-US

MUN TOKYO

MUN SEOUL

MUN NEW YORK SUMMER

mun-italia.it
mun-malta.com
mun-france.fr
mun-belgium.be
munespana.es
mun-germany.de
mun-austria.com

mun-unitedkingdom.uk
www.mun-new-york.com

WWW.Mmunyo.org
WWW.Mmunyo.org

WWW.Mmunyo.org

This volume contains contracts only. The Travel Programmes, the Privacy Notices and the

insurance policies for the United States programmes are published as three separate volumes.

MUN YO — Model United Nations Young Organization

www.mun-europe.com | www.munyo.org | info@mun-europe.com

pag.2 /335



MUNYO - youNG ORGANIZATION o

2026/2027

Indice per simulazione

Edizione 2027 - tutti i mercati MUNYO

Come trovare il contratto che ti riguarda

Individua la tua simulazione nell’elenco qui sotto e vai alla sezione corrispondente. Ogni
sezione si apre con una pagina che indica a quali simulazioni si riferisce e contiene le
Condizioni Generali nella lingua originale del mercato seguite, dove prevista, dalla traduzione
inglese informativa.

MUN Rome MUN-ITALIA mun-italia.it

MUN Malta MUN-MALTA mun-malta.com
MUN Paris MUN-FRANCE mun-france.fr
MUN Brussels MUN-BELGIUM mun-belgium.be
MUN Madrid MUN-SPAIN munespana.es
MUN Berlin MUN-GERMANY mun-germany.de
MUN Vienna MUN-AUSTRIA mun-austria.com
MUN London MUN-UK mun-unitedkingdom.uk
MUN New York, MUN Washington

bC MUN-US www.mun-new-york.com
MUN Tokyo MUN TOKYO WwWw.munyo.org
MUN Seoul MUN SEOUL Wwww.munyo.org
MUN New York Summer Edition MUN NEW YORK SUMMER WWWwW.munyo.org

Questo volume contiene solo i contratti. | Programmi Viaggio, le Informative Privacy e le polizze
assicurative dei programmi negli Stati Uniti sono pubblicati in tre volumi separati.
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2026/2027

Index par simulation

Edition 2027 - tous les marchés MUNYO

Comment trouver le contrat qui vous concerne

Repérez votre simulation dans la liste ci-dessous et rendez-vous @ la section correspondante.
Chaque section s’ouvre par une page indiquant les simulations qu’elle couvre et contient les
Conditions Générales dans la langue originale du marché, suivies le cas échéant de la
traduction anglaise de courtoisie.

MUN Rome MUN-ITALIA mun-italia.it

MUN Malta MUN-MALTA mun-malta.com
MUN Paris MUN-FRANCE mun-france.fr
MUN Brussels MUN-BELGIUM mun-belgium.be
MUN Madrid MUN-SPAIN munespana.es
MUN Berlin MUN-GERMANY mun-germany.de
MUN Vienna MUN-AUSTRIA mun-austria.com
MUN London MUN-UK mun-unitedkingdom.uk
MUN New York, MUN Washington

bC MUN-US www.mun-new-york.com
MUN Tokyo MUN TOKYO WwWw.munyo.org
MUN Seoul MUN SEOUL Wwww.munyo.org
MUN New York Summer Edition MUN NEW YORK SUMMER WWWwW.munyo.org

Ce volume ne contient que les contrats. Les Programmes Voyage, les Politiques de
confidentialité et les polices d’assurance des programmes aux Etats-Unis font I'objet de trois

volumes distincts.
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Index nach Simulation

Ausgabe 2027 - alle MUNYO-Mdrkte

So finden Sie den fr Sie geltenden Vertrag

Suchen Sie lhre Simulation in der Liste unten und gehen Sie zum entsprechenden Abschnitt.
Jeder Abschnitt beginnt mit einer Seite, die angibt, welche Simulationen er abdeckt, und enthdlt
die Allgemeinen Geschdaftsbedingungen in der Originalsprache des Marktes, gefolgt — sofern
vorgesehen - von der unverbindlichen englischen Ubersetzung.

I S S N

MUN Rome MUN-ITALIA mun-italia.it

MUN Malta MUN-MALTA mun-malta.com
MUN Paris MUN-FRANCE mun-france.fr
MUN Brussels MUN-BELGIUM mun-belgium.be
MUN Madrid MUN-SPAIN munespana.es
MUN Berlin MUN-GERMANY mun-germany.de
MUN Vienna MUN-AUSTRIA mun-austria.com
MUN London MUN-UK mun-unitedkingdom.uk
MUN New York, MUN Washington

bC MUN-US www.mun-new-york.com
MUN Tokyo MUN TOKYO WwWw.munyo.org
MUN Seoul MUN SEOUL Wwww.munyo.org
MUN New York Summer Edition MUN NEW YORK SUMMER WWWwW.munyo.org

Dieser Band enthdlt ausschlieBlich die Vertrdge. Die Reiseprogramme, die
Datenschutzerklérungen und die Versicherungsbedingungen der USA-Programme erscheinen
in drei getrennten Bénden.
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MUNYO - youNG ORGANIZATION

MODEL UNITED NATIONS

indice por simulacién

Edicion 2027 - todos los mercados MUNYO

Como encontrar el contrato que le afecta

2026/2027

Localice su simulacién en la lista siguiente y vaya a la seccion correspondiente. Cada seccién

se abre con una pdgina que indica a qué simulaciones se refiere y contiene las Condiciones

Generales en el idioma original del mercado, seguidas, cuando procede, de la traduccidn

inglesa de cortesia.

MUN Rome
MUN Malta
MUN Paris
MUN Brussels
MUN Madrid
MUN Berlin
MUN Vienna
MUN London

MUN New York, MUN Washington
DC

MUN Tokyo
MUN Seoul

MUN New York Summer Edition

MUN-ITALIA

MUN-MALTA

MUN-FRANCE

MUN-BELGIUM

MUN-SPAIN

MUN-GERMANY

MUN-AUSTRIA

MUN-UK

MUN-US

MUN TOKYO

MUN SEOUL

MUN NEW YORK SUMMER

mun-italia.it
mun-malta.com
mun-france.fr
mun-belgium.be
munespana.es
mun-germany.de
mun-austria.com

mun-unitedkingdom.uk
www.mun-new-york.com

WWW.Mmunyo.org
WWW.Mmunyo.org

WWW.Mmunyo.org

Este volumen contiene Gnicamente los contratos. Los Programas de Viaje, las Politicas de

privacidad y las pélizas de seguro de los programas en Estados Unidos se publican en tres

voliumenes separados.
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MUNYO - youNG ORGANIZATION o

2026/2027

SOMMARIO - CONTENTS

sSommadadrio

Puoi andare alla sezione dedicata cliccando sulla voce - Click an entry to
go straight to it

Ogni voce di questo sommario € un collegamento: puoi andare alla sezione
dedicata cliccando direttamente sul titolo che ti interessa. Il numero a destra
indica la pagina.

Every entry in this table of contents is a link: you can go to the relevant section by
clicking on the title you need. The number on the right shows the page.

MUN-ITALIA — MUN Rome 9
Condizioni Generali - General Terms and Conditions 10
Traduzione inglese informativa 27

MUN-MALTA — MUN Malta
Condizioni Generali - General Terms and Conditions 45

MUN-FRANCE — MUN Paris 62
Condizioni Generali - General Terms and Conditions 63
Traduzione inglese informativa 81

MUN-BELGIUM — MUN Brussels 98
Condizioni Generali - General Terms and Conditions 99
Traduzione inglese informativa 117

MUN-SPAIN — MUN Madrid 134
Condizioni Generali - General Terms and Conditions 135
Traduzione inglese informativa 153

MUN-GERMANY — MUN Berlin 170
Condizioni Generali - General Terms and Conditions 171
Traduzione inglese informativa 189

MUN-AUSTRIA — MUN Vienna 206
Condizioni Generali - General Terms and Conditions 207
Traduzione inglese informativa 225
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MUN-UK — MUN London 242

Condizioni Generali - General Terms and Conditions 243
MUN-US — MUN New York, MUN Washington DC 261
Condizioni Generali - General Terms and Conditions 262
MUN TOKYO — MUN Tokyo 280
Condizioni Generali - General Terms and Conditions 281
MUN SEOUL — MUN Seoul 299
Condizioni Generali - General Terms and Conditions 300
MUN NEW YORK SUMMER — MUN New York Summer Edition 318
Condizioni Generali - General Terms and Conditions 31
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() 2026/2027

MUN-ITALIA

MUN Rome

Se ti sei iscritto — o vuoi iscriverti — a MUN Rome, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-ITALIA.

If you have registered — or intend to register — for MUN Rome, this is your section:
the General Terms and Conditions below are those of the MUN-ITALIA page.

MUN YO — Model United Nations Young Organization
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MUNYO - youNG ORGANIZATION o

() 2026/2027

CONDIZIONI GENERALI DI CONTRATTO - TESTO VINCOLANTE

Condizioni Generali

MUN-Italia - versione originale in italiano - edizione 2027

CONDIZIONI GENERALI

Le seguenti condizioni generali regolano la fornitura di servizi e di contenuti digitali tra Y.O. S.r.l.
con sede legale principale in Via Nomentana 164 - 00162 Roma, P.IVA/CF 17654731003 (in
seguito “MUNYO”) e l'utente (in seguito “Contraente”), effettuata attraverso il sito internet mun-
italia.it (in seguito “Sito”).

Le condizioni generali si applicano anche laddove siano in formato cartaceo e talune fasi della
procedura di acquisto non abbiano luogo online. In tal caso, le norme incompatibili con tale
modalitd non si applicano.

Nella misura in cui talune norme siano inderogabili o espressamente richiamate nelle presenti
condizioni generali, si applica la legge italiana.

Art. 1: Premesse

Le condizioni generali (ivi incluse le premesse), 'Ordine di Acquisto, nonché il riepilogo del
Programma Viaggio e il modulo informativo standard (se applicabili), secondo le rispettive
funzioni, formano parte integrante e sostanziale del Contratto di fornitura dei prodotti e dei
servizi erogati da MUNYO e acquistati tramite questo sito internet.

Il Contratto disciplina le caratteristiche, i termini e le modalitd di fruizione dei Prodotti o
Pacchetti presenti su questo sito e le obbligazioni delle parti, ivi inclusi i corrispettivi di
pagamento.

Il riferimento ad articoli e paragrafi, ove non diversamente stabilito, indicano articoli e
paragrafi delle presenti condizioni generali.

Il Contratto é stipulato tra Y.O. e il Contraente per sé in quanto MUNer maggiorenne oppure in
qualita di persona che ha il potere di autorizzare il MUNer minorenne.
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Art. 2: Definizioni

Ai fini delle presenti condizioni generali (e del Contratto), i termini di seguito indicati avranno il
corrispondente significato. | termini definiti al singolare si intendono riferiti anche al plurale e
viceversa.

a. Prodotti: servizi e/o contenuti digitali, i quali possono essere anche parte integrante dei
servizi, acquistabili tramite il Sito; esempi di Prodotti sono biglietto aereo, workshop,
simulazione, corso, ecc..

b. Pacchetto: mix di Prodotti venduti in unico blocco;

c. Servizi: simulazioni MUN, biglietto aereo, hotel, transfer shuttle, corso, assicurazione, tutoring,
MUN Platform, ecc..

d. Contratto: il rapporto instaurato tra il Contraente e MUNYO e regolato da: le presenti
condizioni generali, la scheda del Prodotto o del Pacchetto, I'Ordine di Acquisto, I'informativa
privacy, la polizza assicurativa, il modulo informativo standard e il Riepilogo del Programma
Viaggio (ove applicabili)

e. MUNer (lui/lei): persona che intende fruire dei Prodotti offerti da MUNYO sul Sito; quando il
MUNer ha un’etd inferiore ai 18 anni, il Contraente deve essere necessariamente una persona
che dispone della tutela legale del MUNer (genitore o tutore).

f. Contraente: il Consumatore oppure altra persona cosi non qualificabile, anche laddove
agisca quale incaricato di un ente o persona giuridica, che, concludendo il Contratto, si vincolq,
ovvero vincola I'ente, alle condizioni e ai termini del Contratto;

g. Consumatore: qualsiasi persona fisica che agisce per scopi estranei all'attivitd
imprenditoriale, commerciale, artigianale o professionale eventualmente svolta, ai sensi del
d.Igs. 206/2005 e ss.mm.ii. (Codice del Consumo);

h. Corrispettivo: prezzo di ciascun Prodotto o Pacchetto, che include le tasse e le imposte
applicabili in Italia, salvo diverse indicazioni.

i. Ordine d’Acquisto: e-mail che conferma l'avvenuto acquisto e lo riepiloga. j. Programma
Viaggio: indica un insieme di servizi che non sono forniti direttamente da MUNYO, bensi da altro
soggetto specializzato nel settore turistico (organizzatore specializzato) di cui si avvale MUNYO
nell'interesse e su mandato del Contraente; tale insieme pud comprendere voli a/r diretti o con
scalo, transfer privato da e per aeroporto, alloggio presso hotel, e servizi accessori.

~

k. Forza maggiore: e il verificarsi di un evento, o la vigenza di una norma speciale o
emergenziale, che impedisce, oggettivamente e senza imputabilitd, a un soggetto di
adempiere alle obbligazioni contrattuali precedentemente assunte nella misura in cui
I'impedimento é irresistibile ovvero oltre il suo controllo e/o volonta. Esempi, non esaustivi,
possono essere gli eventi o le conseguenze di: incendi, allagamenti, esondazioni, inondazioni e
alluvioni, terremoti, guerre, epidemie o pandemie, stato di emergenza nazionale, ecc..
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I. MUN Platform: servizio online erogato da MUNYO che consiste in un portale, cui possono fare
accesso, tramite account con id e password, i MUNer per gestire il proprio profilo in relazione a
simulazioni, formazione, calendari, task, position paper, e altro.

Art. 3: Soggetti del Contratto

3.1 Se il MUNer ha almeno 18 anni compiuti, egli/ella assume anche la qualifica di Contraente e
le obbligazioni che si applicano all'uno si applicano anche all’altro, con coincidenza perfetta
delle qualifiche di Contraente e MUNer.

3.2 Se MUNer & minorenne, il Contratto & concluso dal genitore/tutore in qualita di Contraente.
Questi assume la responsabilitd per 'adempimento delle obbligazioni contrattuali. Ogni qual
volta nel Contratto siano indicati impegni/obblighi del MUNer, ovvero raccomandazioni a lui/lei
rivolte, &€ espressamente inteso che il genitore siimpegna, e assume la responsabilitd, a che |l
minore li rispetti.

Art. 4: Oggetto del Contratto

Il Contratto ha per oggetto la fornitura di Prodotti e Pacchetti erogati da MUNYO nonché gli
obblighi che regolano il rapporto con il Contraente a fronte del Corrispettivo individuato, per
ciascun Prodotto o Pacchetto, sul Sito e riepilogato nell'Ordine di Acquisto. Il Contratto
determina altresi le condizioni e le regole di fruizione dei Prodotti e dei Pacchetti da parte del
Contraente.

Il dettaglio dei Prodotti e dei Pacchetti, differenziati in base alle attivitd previste, & contenuto
nella scheda del Prodotto o del Pacchetto sulle pagine del Sito dedicate.

Art. 5: Norme particolari applicabili a singole tipologie di Prodotto o servizio

5.1 CORSI

5.1.1 Laddove un Prodotto sia denominato “corso” oppure un Pacchetto contenga un corso, si
applicano, in aggiunta alle altre, anche le seguenti norme.

51.2 Il corso & formato da lezioni suddivise in moduli pre-registrati, tutti erogati online on-
demand tramite piattaforma e-learning dedicata a cui si accede attraverso un’apposita
sezione del portale MUN Platform (https://www.mun-platform.com/home).

5.1.3 Alla piattaforma e-learning il MUNer ha accesso solo dopo che: 1- sia iscritto alla MUN
Platform (iscrizione gratuita e inclusa nei servizi); 2- MUNYO comunica, tramite e-mail del
Contraente, i dati di accesso alla piattaforma e-learning (id e password personali).

5.1.4 Il corso é costituito da contenuti digitali. Come tali, essi sono replicabili e fruibili tutti al
momento del primo accesso. Per questa ragione, in caso di recesso del Contraente il
corrispettivo pagato per il corso non sara restituito.
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5.1.5 Il corso é funzionale alla preparazione delle simulazioni MUN e consente di approfondire le
seguenti soft skills: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. | moduli inclusi nel corso sono:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (ONU); Historical Background of the UN;
e International Relations & Geopolitics

NOTA: per ragioni didattiche o di aggiornamento, i nomi dei moduli possono variare durante gli
anni e nelle diverse edizioni del corso; possono altresi essere sostituiti con moduli analoghi o di
contenuto simile. Non varierd, comunque, lo scopo della formazione (preparazione alle
simulazioni MUN) né la qualita della stessa.

5.2 WORKSHOP

5.2.1 Laddove un Prodotto sia denominato “workshop” oppure un Pacchetto contenga un
workshop, si applicano, in aggiunta alle altre, anche le seguenti norme.

5.2.2 | Workshop sono erogati in persona (onsite) esclusivamente in sessioni di gruppo nei
luoghi e nei tempi individuati da MUNYO.

5.2.3 Il Contraente che abbia acquistato un Prodotto “Workshop”, oppure un Pacchetto che lo
include, riceverad il calendario e le sedi delle sessioni previste. Tale comunicazione avverrd alla
e-mail indicata in fase di acquisto entro una data ragionevolmente anticipata rispetto alle
prime sessioni di Workshop disponibili.

5.2.4 Cause sopravvenute di Forza Maggiore e assimilabili potrebbero ritardare e modificare i
tempi e le modalita di fruizione. Tali modifiche potrebbero comportare I'approdo online della
didattica prevista onsite. Fatte tali eccezioni, in nessun altro caso il MUNer pud chiedere di
accedere ai Workshop in modalitd diverse dalla fruizione di gruppo in presenza.

5.2.5 L'impegno di MUNYO & erogare i Workshop esclusivamente nelle sedi dedicate nei modi,
periodi e orari stabiliti secondo la programmazione definitiva (v. sopra). I MUNer non pud
richiedere variazioni o personalizzazione dei servizi.

5.3 ATTESTATO DI PARTECIPAZIONE ED EVENTUALI CREDITI FORMATIVI (COI’Si, workshop,
simulazioni)

Per ogni corso, workshop e simulazione MUNYO rilascia un attestato di partecipazione che da
atto delle effettive ore di didattica frequentate.

L'attestato pud essere valutato ai fini del riconoscimento di crediti formativi in base alle regole

dell'Ateneo o della Scuola Superiore in relazione alla normativa sul PCTO (c.d. Alternanza
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scuola lavoro). Tali istituzioni, in ogni caso, hanno piena autonomia e discrezionalitd circa la
possibilitd di riconoscere I'attivitd e — in caso affermativo - il numero di crediti attribuibili.

Il Contraente ha I'onere di informarsi sui crediti riconosciuti e sulle procedure di riconoscimento
presso l'istituto al quale & iscritto il MUNer.

Il cumulo delle ore di didattica frequentate (tra corso, workshop e simulazioni) pud comportare
una quantitd maggiore di crediti riconosciuti.

Ad ogni modo, MUNYO non garantisce se e quanti crediti vengano riconosciuti dallistituzione
alla quale & iscritto il MUNer.

5.4 PROGRAMMA DI VIAGGIO

Eventuali esigenze particolari del MUNer con mobilitd ridotta dovranno pervenire a MUNYO con
congruo anticipo.

5.4.1 Voli aerei

5.4.11 Laddove, entro un Prodotto o un Pacchetto, sia incluso un Programma Viaggio, si
applicano, in aggiunta alle altre, anche le seguenti norme.

5.4.12 | voli afr possono essere diretti o con massimo uno scalo. Cid pud dipendere da
circostanze fuori dal controllo di MUNYO (ad esempio, il tempo occorrente per raggiungere il
numero minimo di MUNer previsto per il gruppo in relazione a ogni simulazione, il grado di
frequentazione di terze persone sulla tratta di viaggio nel periodo di riferimento, cancellazione
o annullamento dei voli, ecc.)

Il Contraente non pud pretendere pertanto variazioni rispetto al biglietto aereo assegnato e
accetta che il volo del gruppo di MUNer sia indifferentemente diretto o con uno scalo.

5.4.1.3 L'organizzatore specializzato individuato da MUNYO per lo scopo (che pud essere ad
esempio un tour operator) ha lincarico di acquistare i biglietti aerei per i gruppi di MUNer
formati di anno in anno da MUNYO in relazione alle iscrizioni pervenute e alle simulazioni
previste.

5.4.1.4 Rispetto alle date indicate sul Sito o nel Contratto per i voli, si prevede una tolleranza sulla
data di andata, e cosi di riflesso su quella di ritorno di 1 o 2 giorni. Circostanze esterne al
controllo di MUNYO, quali ad esempio affollamento dei voli, scioperi e altri eventi, possono
determinare variazioni. La tolleranza &€ anche nell'interesse del MUNer, in quanto, per garantire
la sicurezza dello stesso/a o, comunque, la migliore esperienza del viaggio, che dovra avvenire
in gruppo con gli altri MUNer (in caso sul volo gia previsto non siano disponibili sufficienti posti
per il gruppo, si provvederd a reperire nuovo volo).

Il Contraente accetta tale tolleranza.

5.4.2 Hotel

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 14 / 335



5.4.21 Gli hotel indicati nel Sito (pagine o schede dei prodotti o dei pacchetti), di norma
rappresentano sistemazioni di vantaggio per i MUNer in relazione al fatto che parteciperanno
alle simulazioni. Si tratta di hotel che, in assenza di convenzione con gli organizzatori delle
simulazioni, avrebbero un costo sensibilmente superiore.

5.4.22 Gli hotel indicati sono selezionati da detti organizzatori e, come tali, non sono
modificabili né su richiesta di MUNYO né su richiesta del Contraente.

5.4.2.3 Nel caso in cui, per overbooking o per altre simili ragioni, 'hotel previsto fosse modificato
la sistemazione avverrd in un diverso hotel a pari condizioni quali categoria alberghiera (non
necessariamente definita in stelle), ubicazione, camere. Tale variazione costituisce modifica di
scarsa importanza e il Contraente non ha diritto, pertanto, ad alcun rimborso o indennizzo.

5.4.2.4 Le camere previste per i gruppi di MUNer negli Stati Uniti sono quadruple, ognuna con
due letti queen size (secondo la definizione USA - 150/160 cm * 200 cm). Nelle camere
alloggera il MUNer con altri MUNer del gruppo formato per la simulazione. Eventuali upgrade
richiesti dal Contraente costituiscono un extra rispetto al Corrispettivo. In ogni caso, gli
upgrade sono possibili solo per i MUNer maggiorenni e universitari e solo dietro esplicita
richiesta del MUNer.

5.4.2.5 Le camere previste per il MUNer nelle altre simulazioni sono doppie, triple o quadruple,
ognuna con letti singoli o letti queen size (secondo la definizione USA — 150/160 cm * 200 cm).
Nelle camere alloggerd il MUNer con altri MUNer del gruppo formato per la simulazione.
Eventuali upgrade richiesti dal Contraente costituiscono un extra rispetto al Corrispettivo. In
ogni caso, gli upgrade sono possibili solo per i MUNer maggiorenni e universitari e solo dietro
esplicita richiesta del MUNer.

5.5 CONFERENCE FEE

La conference fee indica il costo sostenuto da MUNYO per iscrivere il MUNer alle simulazioni.
Tale costo € incluso nel Prodotto o nel Pacchetto acquistato.

Art. 6: Modalita e procedura di acquisto dei Prodotti e dei Pacchetti

6.1 | Prodotti e i Pacchetti possono essere acquistati tramite il Sito seguendo le procedure
descritte nel presente articolo.

6.2 SCHEDA PRODOTTO e PACCHETTO

| Prodotti e i Pacchetti sono descritti allinterno di pagine dedicate e sezioni (anche denominate
schede), che ne indicano descrizione, caratteristiche, prezzi e tempi previsti per la fruizione. Per
i Prodotti e i Pacchetti I'utente pud scegliere il pagamento intero o dilazionato in rate (se
disponibile). Nel caso in cui il Prodotto o Pacchetto sia acquistabile, viene data la possibilita di
selezionarlo tramite il tasto “iscriviti”.

Cliccando su “iscriviti” si avvia la procedura di acquisto.
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6.3 PROCEDURA DI ACQUISTO

6.3.1 ANAGRAFICA. Selezionato il Prodotto o il Pacchetto preferito, I'utente avvia con il tasto
“inizio” la fase di inserimento dei dati anagrafici del MUNer e/o del Contraente sotto forma di
risposte a domande di un questionario (form). Le domande contrassegnate con * (asterisco)
richiedono una risposta obbligatoria, senza la quale la procedura si interrompe. | dati richiesti
sono: nome, cognome, cellulare, indirizzo e-mail, scuola o universitd frequentata, residenza,
codice fiscale, luogo e data di nascita, laddove applicabile scelta della settimana di
partecipazione alla simulazione. Il sistema richiede inoltre di caricare (upload) copia del
documento di identitd dell’'utente.

Viene data la possibilitd al Contraente di iscrivere pit MUNers contemporaneamente.

6.3.2 ACCETTAZIONE DELLE CONDIZIONI GENERALI e delle INFORMATIVE: dopo aver inserito i dati e i
documenti anagrafici, & obbligatorio prendere visione e accettare le condizioni generali e
I'informativa privacy, modulo informativo standard e riepilogo Programma Viaggio tramite
click su tasto dedicato.

6.3.3 PAGAMENTO

Si procede al pagamento secondo due modalitd a scelta: carta di credito (se disponibile -
anche in rate) o bonifico bancario.

6.3.3.1 (pagamento tramite carta) In caso di pagamento con carta si segue il link verso pagina
dedicata. L'inserimento dei dati della carta e il pagamento sono effettuati con il servizio
specializzato “Stripe”, che garantisce il pit alto standard di sicurezza. E possibile inserire un
codice sconto, per chi ne & in possesso. Cliccando sul tasto “paga” si effettua I'acquisto e |l
pagamento.

I momento del click su “paga” corrisponde al momento di conclusione del Contratto,
indipendentemente dalla tempistica prescelta per il pagamento con carta (intero o
dilazionato). Tornare nella schermata dedicata alliscrizione in cui appariva il link per il
pagamento e cliccare “invia” per confermare i dati inseriti e le accettazioni della
documentazione che forma il Contratto.

6.3.3.2 (pagamento tramite bonifico bancario) In caso si scelga di pagare con bonifico
bancario (ove previsto), effettuare il versamento utilizzando i dati indicati e caricare (uplood)
la ricevuta di pagamento di avvenuto bonifico. Cliccare su “invia” per concludere la procedura
di acquisto.

Il momento del pagamento (sempre che lo stesso vada a buon fine) corrisponde al momento
di conclusione del Contratto.

6.3.3 CONFERMA D'ORDINE e DEL CONTRATTO/ORDINE DI ACQUISTO
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Una volta completato I'acquisto, e lo stesso & andato a buon fine, il sistema ne da conferma. i
Contraente riceve, all'indirizzo e-mail indicato in anagrafica, I'Ordine di Acquisto che riepiloga
le informazioni relative al Prodotto o al Pacchetto acquistato. In caso di interruzione della
procedura di selezione e acquisto, il sistema non terrd in memoria i dati inseriti o i documenti
caricati. L'utente non potrd, quindi, correggere eventuali errori di inserimento, ma dovrda
necessariamente ripetere i passaggi dall’inizio.

6.3.4 ARCHIVIAZIONE E ACCESSO

Ogni Contratto/Ordine di Acquisto € archiviato da Y.O. S.r.l. e il Contraente, al fine di ottenerne
copia, pud fare istanza di accesso inviando una richiesta in tal senso (senza particolari
formalita) allindirizzo e-mail info@mun-europe.com.

Art. 7: Corrispettivo, pagamento, modalita

7111 Corrispettivo di ogni Prodotto o Pacchetto é indicato nella relativa pagina del Sito, nonché
riepilogato in fase di acquisto e nell’Ordine di Acquisto. Salvo eccezioni puntualmente indicate,
il Corrispettivo include ogni tassa e imposte applicabili. In ogni caso, gli oneri, le tasse e le
imposte relative ai Prodotti o ai Pacchetti sono interamente a carico del Contraente.

7.2 Sono interamente a carico del Contraente tutte le spese non espressamente incluse nel
Prodotto o Pacchetto. Tra queste, in via di esempio, vi sono quelle necessarie per recarsi nei
luoghi di fruizione del Prodotto nonché quelle per fruire correttamente dei contenuti digitali (ad
es. normali strumenti quali computer, connessione internet, ecc.).

7.3 Il pagamento del Corrispettivo & dovuto al momento del completamento della procedura di
acquisto come descritto nell'articolo 6 oppure, in caso di pagamento dilazionato, il
Corrispettivo & in rate mensili e solo la prima deve essere pagata al momento dell’acquisto.

Art. 8: Perfezionamento e conclusione del contratto

8.1 (carta) Nel caso di pagamento con carta di credito o debito, il Contratto & concluso nel
momento in cui 'utente conferma 'acquisto mediante click sul pulsante “paga” nella pagina
dedicata allinserimento dei dati della carta.

N

8.2 (bonifico) Nel caso di pagamento con bonifico bancario, il Contratto € concluso nel
momento stesso del pagamento, purché vada a buon fine.

8.3 Nel caso in cui le condizioni generali siano ricevute dal Contraente in forma cartaceaq, il
Contratto si intende concluso nel momento in cui MUNYO riceve la relativa documentazione
firmata (MUNYO si riserva di richiedere I'invio della stessa tramite raccomandata con ricevuta
di ritorno). Ove il Corrispettivo non sia pagato entro i termini stabiliti nelle pattuizioni particolari
con il Contraente, MUNYO pud sospendere le proprie prestazioni e risolvere il contratto ai sensi
dell’articolo 18.
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8.4 In tutti i casi in cui 'utente non & un Consumatore, il Contratto si intende concluso presso la
sede di MUNYO.

Art. 9: Durata del Contratto e obblighi minimi del Contraente

9.1 Eccetto i casi in cui il Prodotto consiste in un contenuto digitale (Corso) reso interamente e
immediatamente al Contraente a fronte dell'accesso sulla piattaforma e-learning dedicata, il
Contratto ha durata pari al periodo tra la Conclusione e l'ultimo giorno di fruizione delle attivita
incluse nel Prodotto o nel Pacchetto (es: se il prodotto comprende, oltre la simulazione in USA,
anche il viaggio di ritorno in Italia, I'ultimo giorno & quello di arrivo presso I'aeroporto italiano).

9.2 Gli obblighi minimi del Contraente sono: pagare integralmente il Corrispettivo nelle
modalita previste e selezionate in fase di acquisto; rispettare le regole particolari di fruizione
previste dal Contratto e/o dalle istruzioni e dai manuali forniti da MUNYO; rispettare le normali
regole civili e di convivenza in caso di attivitd in presenza (workshop, simulazioni, programma
viaggio, ecc.).

Art. 10: Impegno del MUNer e disciplina
10.11 MUNer si impegna a:
a. seguire scrupolosamente le procedure indicate per la corretta fruizione e svolgimento di tutti

i servizi inclusi nei Prodotti e nei Pacchetti, nonché dei beni strumentali e dei locali messi a
disposizione per tutte le attivitd in presenza;

b. mantenere un comportamento civile, educato e adeguato al contesto durante tutte le
attivita previste;

c. rispettare il personale e i collaboratori di MUNYO, seguirne le indicazioni durante il
Programma Viaggio e le simulazioni, nonché i colleghi MUNer e ogni altra persona coinvolta e
presente durante tutte le attivitd;

d. non divulgare a terzi la password di accesso agli strumenti informatici utilizzati per le attivitg;
e. in caso il MUNer sia anche Contraente, rispettare tutte le obbligazioni del Contratto;

f. osservare diligentemente calendari e orari previsti nella scheda del Prodotto o del Pacchetto
acquistato, e le indicazioni ulteriori di MUNYO circa le corrette modalita di fruizione;

g.non assumere, né far assumere ad altri, alcool o sostanze psicotrope di nessun tipo o genere,
in particolare durante ogni Programma Viaggio e ogni simulazione MUN.

10.2 l'inosservanza da parte del MUNer degli obblighi appena descritti consiste in grave
inadempimento contrattuale ed & causa di risoluzione ed esclusione immediata dalle attivita
previste.
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Art. 11: Impegno di MUNYO

1.1 Salvo cause di Forza Maggiore e assimilabili, che costringano a tardare o modificare tempi e
modalitd di fruizione, MUNYO si impegna a erogare i servizi offerti con continuitd e diligenza,
garantendo al MUNer la fruizione degli stessi nei periodi, modi e orari indicati nelle
schede/pagine dei Prodotti o dei Pacchetti o nelle presenti condizioni generali. Resta inteso
che, a parte quei servizi destinati per natura allindividuo (ad es. garanzie assicurative,
materiali a supporto della simulazione, ecc.), nessun altro servizio potrd essere fruito
individualmente dal MUNer nel caso in cui questi non rispetti i calendari e le presenze alle
attivita di gruppo previste.

11.2 Tutto quanto non specificamente indicato quale servizio incluso nella scheda del Prodotto o
del Pacchetto & escluso e costituisce un extrag, salvo diverso accordo scritto tra le parti.

11.3 MUNYO e responsabile nei confronti del Contraente della corretta esecuzione dei servizi
inclusi nel Prodotto o nel Pacchetto. Alcuni dei servizi rientranti nel Programma Viaggio sono
forniti da un soggetto terzo quale organizzatore turistico specializzato e coperti da garanzie
assicurative. Eimpegno di MUNYO far rispettare ai soggetti esterni i loro obblighi nel’ambito dei
servizi forniti.

11.4 MUNYO o l'organizzatore specializzato sono tenuti a prestare assistenza qualora il MUNer si
trovi in difficoltd, in particolare fornendo le opportune informazioni riguardo ai servizi sanitari,
alle autoritd locali e all'assistenza consolare.

1.5 II Contraente o il MUNer sono tenuti a comunicare senza ritardo all'organizzatore
specializzato, anche per il tramite di MUNYO, e comunque entro 48 ore, eventuali difetti di
conformitd dei servizi rilevati durante I'esecuzione del Programma Viaggio. Il difetto di
conformitd € rimediato, a meno che ciod risultiimpossibile o eccessivamente oneroso, tenendo
conto dell'entitd del difetto in relazione al valore dei servizi interessati al difetto.

Art. 12: Recessi unilaterali, diritto di recesso del Consumatore, esclusioni

121 Nei casi indicati nel presente articolo, il Consumatore pud recedere dal Contratto e
rinunciare al Prodotto o Pacchetto acquistato, completando il seguente form in ogni sua parte:
www.munyo.org/withdrawal.

12.2 (diritto di ripensamento) Il Consumatore ha diritto di ripensamento e di recedere entro un
periodo di 14 giorni dalla conclusione del Contratto, senza penali e senza fornire motivazione
alcuna. Con riguardo ai Pacchetti che includono un Programma Viaggio, se le tariffe esposte
sono sensibilmente diminuite rispetto alle offerte concorrenti, il diritto & escluso.

12.3 (recesso dopo il quattordicesimo giorno) Il Consumatore ha facoltd di recedere dal
Contratto in ogni momento anche oltre il quattordicesimo giorno. Tuttavia, perderd la somma
di € 560,00. Cido anche in caso di pagamento in unica soluzione/tutto subito.
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12.4 (recessi tardivi) Nei casi in cui il Prodotto sia un volo oppure includa un Programma
Viaggio, il Consumatore perdergq, inoltre e in aggiunta rispetto alla somma indicata nel comma
precedente, le seguenti somme a titolo di indennizzo di MUNYO per i recessi ulteriormente
ritardati:

e nessuna in caso di recesso sino a 90 giorni prima della partenza del volo di andata;

e 560 € in caso direcesso tra 90 e 60 giorni prima della partenza del volo di andata;

e 1.060 € da 60 a 30 giorni prima della partenza del volo di andata;

e 1.640 € da 30 a 10 giorni prima della partenza del volo di andata;

e lintero Corrispettivo del Prodotto a meno di 10 giorni prima della partenza del volo di andata.

Ogni recesso puo essere comunicato seguendo le modalitd dell'articolo 12.1 che precede.

12.5 (recessi tardivi da Pacchetti comprendenti I'alloggio in hotel) Qualora il Contraente effettui
un recesso tardivo da un Pacchetto che comprende l'alloggio in hotel e che non include un
Programma Viaggio, il Consumatore perderd, inoltre e in aggiunta rispetto alla somma
indicata all’articolo 12.3, le seguenti somme a titolo di indennizzo di MUNYO per i recessi
ulteriormente ritardati:

e nessuna in caso di recesso sino a 60 giorni prima della prima notte in hotel;
e 50% della quota hotel in caso di recesso tra 60 e 15 giorni prima della prima notte in hotel;
e 100% della quota hotel in caso direcesso a meno di 15 giorni prima della prima notte in hotel.

12.6 Il recesso unilaterale di cui ai punti da 12.1 a 12.5 & un recesso di norma non giustificato. Le
garanzie assicurative eventualmente incluse nel Prodotto o nel Pacchetto coprono le penali di
annullamento previste ai punti 12.3, 12.4 e 12.5 solo nei casi che rientrino in quelli assicurati ed
espressamente indicati nel Foglio Garanzie.

12.7 Il recesso unilaterale senza giusta causa di MUNYO da diritto alla restituzione del doppio di
€ 560,00 ovvero della somma corrispondente alla prima rata prevista per il Prodotto o
Pacchetto acquistato, se inferiore. Cid anche in caso di pagamento in unica soluzione/tutto
subito.

12.8 (recesso di MUNYO giustificato da eventi imprevedibili) Sempre che il Prodotto o il
Pacchetto includano un Programma Viaggio, MUNYO pud recedere dal Contratto prima
dell'inizio del viaggio, rimborsando integralmente il costo corrispondente al Programma
Viaggio, dedotto il valore della conference fee, e senza tuttavia ulteriori diritti del Contraente a
indennizzi supplementari, nel caso in cui MUNYO non sia in grado di eseguire — o far eseguire
tramite i partner — il Programma Viaggio a causa di circostanze di Forza Maggiore o altre
straordinarie (es. problemi di sicurezza quali terrorismo, rischi significativi per la salute umana,
calamitd naturali, condizioni metereologiche che impediscono di viaggiare in sicurezza verso
la destinazione), e comunichi tale causa al Contraente senza ingiustificato ritardo prima
dell'inizio del Viaggio. MUNYO ha diritto di trattenere eventuali spese collegate al recesso (ad
es. franchigie assicurazione, o spese di gestione pratica).
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12.9 (recesso di MUNYO giustificato dal mancato raggiungimento del numero minimo di
partecipanti) Quando il numero di persone iscritte a un Pacchetto sia inferiore al minimo
stabilito per il gruppo di MUNer partecipante al corrispondente Programma Viaggio, ossia 25
persone, MUNYO ha diritto di recedere, comunicando la cancellazione almeno 20 giorni prima
della partenza del viaggio di andata. In tal caso, il Contraente ha diritto al rimborso del valore
corrispondente al Programma Viaggio, dedotte le spese collegate al recesso, ma non ha diritto
a indennizzi supplementari.

12.9.1 In tali casi di mancato raggiungimento del numero minimo, se un Programma Viaggio
pud essere organizzato in una settimana diversa (comunque in date ravvicinate), MUNYO
comunicherd, in alternativa al recesso, la possibilitd di tale data alternativa. Il Contraente &
libero di scegliere il rimborso come da comma precedente oppure la settimana alternativa.

12.10 In caso di recesso, MUNYO rimborsa di norma tutti i pagamenti ricevuti dal Consumatore
senza indebito ritardo e, comunque, entro quattordici giorni dal giorno in cui € informata della
decisione di recedere dal contratto (ovvero dal giorno dellaricezione della raccomandata a/r).

12.11 (limitazione parziale al rimborso) Nel caso in cui, entro il periodo in cui il Consumatore pud
esercitare il diritto di recesso, il MUNer abbia gid fruito di parte del Prodotto, il imborso non sard
integrale, ma decurtato del valore corrispondente a quanto effettivamente giad fruito.

12.12 (limitazione totale al rimborso) Il diritto al rimborso & del tutto escluso per il Consumatore
in uno o entrambi i casi in cui:

e il Prodotto & stato completamente fornito entro il periodo di recesso (es. il Consumatore si
iscrive e segue un Workshop che inizia e finisce entro 14 giorni);

e il Prodotto consiste in un Corso, ovvero in un contenuto digitale, e, come tale, fornito al
Consumatore entro il periodo di recesso (es. al momento del primo accesso tramite
account sulla piattaforma e-learning ove & caricato il Corso on demand).

Pertanto, in tali casi il recesso non potrd piu essere esercitato dal Consumatore dopo la
completa fruizione del Prodotto nonostante non sia spirato il termine di 14 (quattordici) giorni.

12.13 Il diritto di recesso ai sensi del presente articolo (14 giorni e senza motivazione) & infine
sempre escluso in ogni caso in cui il Contraente, ai sensi delle presenti condizioni generali e
della legge italiana, non sia qualificabile come “Consumatore”.

Art. 13: Abbandono (recesso) per giusta causa dal Programma Viaggio

13.1 Fermi restando gli obblighi di pagamento delle rate non ancora versate, nonché le norme
sui recessi, nel caso in cui il Contraente intenda comunicare il recesso da un Prodotto o da un
Pacchetto inclusivi di un Programma Viaggio per un fondato motivo, & tenuto a comunicare
tempestivamente e documentare la giusta causa alla base dell’'abbandono.
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13.1.1 'abbandono per giusta causa pud avvenire solamente in occorrenza di: (i) gravi motivi di
salute che riguardano il MUNer, certificati dal medico curante o competente; (ii) altri motivi
descritti alla voce “annullamento viaggio” nel Foglio Garanzie.

13.2 Nel caso di abbandono per giusta causaq, il Contraente pud, a mezzo di espressa
comunicazione scritta, chiedere il rimborso in base alla procedura prevista nel Foglio Garanzie

13.21 MUNYO collaborerd, per quanto ragionevole e possibile, affinché I'organizzatore
specializzato incaricato, la compagnia aereq, o la compagnia di assicurazione riconoscano il
rimborso richiesto. In caso di rimborso puod essere trattenuta una somma per spese di gestione.

13.2.2 MUNYO si riserva in ogni caso di respingere la richiesta di rimborso qualora 'abbandono
non sia giustificato e/o documentato ai sensi del presente articolo ovvero delle norme
particolari contenute nel Foglio Garanzie.

13.3 Se il recesso & giustificato e ritenuto dimostrato dalla compagnia di assicurazione, il
Contraente otterrd il imborso delle penali di annullamento del Programma Viaggio dedotte le
spese di conference fee e le spese collegate al recesso (es. franchigie assicurazione, spese
gestione pratica).

13.4 MUNYO si riserva di modificare la compagnia, o le garanzie, di assicurazione prima del
Programma Viaggio, qualora cid comporti condizioni piu favorevoli per il MUNer.

Art. 14: Revisione del Prezzo - Altre modifiche di scarsa importanza

14.1 MUNYO si riserva di aumentare il prezzo del Pacchetto che include un Programma Viaggio
nel caso in cui dovessero aumentare costi specifici (per esempio, i prezzi del carburante o di
altre fonti di energiq, livello di tasse e imposte sui servizi turistici imposto da terzi, tassi di
cambio pertinenti, tasse aeroportuali ecc.) e, comunque, non oltre 20 giorni prima della
partenza comunicando via e-mail al Contraente. Se 'aumento del prezzo é superiore al 8% del
prezzo del Prodotto o del Pacchetto, il Contraente puo risolvere il contratto.

Il Contraente ha invece diritto a una riduzione di prezzo se vi € una diminuzione dei costi
pertinenti, e proporzionata ad essi.

14.2 MUNYO si riserva il diritto di modificare unilateralmente le condizioni, diverse dal prezzo, del
Pacchetto prima del suo inizio, purché la modifica sia di scarsa importanza. In via di esempio, &
una modifica di scarsa importanza il cambio di hotel purché la categoria alberghiera (stelle o
simili) sia analoga e la zona di ubicazione sia assimilabile.

Art. 15: Diritti di proprieta intellettuale

15.11l Contraente si impegna a rispettare i diritti di proprietd intellettuale relativi ai Prodotti, che
si impegna a utilizzare e sfruttare esclusivamente con le modalitd e nei limiti indicati sul Sito e
nel Contratto.
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15.2 Dai Contratti non deriva la cessione, neppure parziale, in alcun modo o forma, dei diritti IP
relativi ai Prodotti o ai Pacchetti.

15.3 Il Contraente siimpegna a non riprodurre, trasmettere, trascrivere, eseguire, rappresentare
o recitare in pubblico, comunicare al pubblico, distribuire, tradurre, noleggiare, diffondere, in
alcun modo e/o forma, in tutto o in parte, né in alcuna parte del mondo, i Prodotti e, in
particolare, le lezioni o i contenuti digitali.

Art 16: Reclami e assistenza

16.1 Eventuali reclami dovranno essere indirizzati a Y.O. S.r.l., presso la sede in Via Nomentana
164 - 00162 Roma, oppure all'indirizzo e-mail info@mun-europe.com

Art. 17: Modifiche

17.1 Il Contraente si dichiara consapevole e accetta espressamente che, data la natura dei
Prodotti e dei Pacchetti, specialmente quelli che sicompongono di attivitd eterogenee da fruire
in diversi momenti e durante un periodo di tempo considerevole, talune modalitd di fruizione
possono variare in misura minima e tollerabile (ad es. cambio data del workshop oppure
cambio da fruizione onsite a online). In tali casi, il Contraente non ha diritto ad alcun rimborso o
risarcimento.

17.2 MUNYO si riserva il diritto di modificare unilateralmente le presenti condizioni generali per
giustificati motivi, i quali possono essere legati a finalitd di miglioramento generale del Sito e
dei servizi. In tal caso, MUNYO comunicherd le modifiche al Contraente tramite la e-mail
indicata evidenziandole e giustificandole. Salvo quanto previsto all’articolo 14, ove le modifiche
comportino aumento dei prezzi, il Contraente avra il diritto di recedere dal Contratto entro 10
giorni dalla comunicazione, con rimborso di quanto eventualmente gid pagato, e non fruito,
del Prodotto o del Pacchetto, ovvero di parti degli stessi.

Art. 18: Sospensione del servizio e clausola risolutiva espressa

18.1 MUNYO si riserva il diritto di sospendere immediatamente la fruizione da ogni servizio,
nonché di disconnettere (temporaneamente o definitivamente) I'account del MUNer sul MUN
Platform o sulla piattaforma e-learning e cid senza riconoscimento di alcun rimborso o
risarcimento, con conseguente successiva cancellazione dell'account, qualora il Contraente o
il MUNer sia inadempiente rispetto agli obblighi assunti ovvero violi altre prescrizioni di legge. E
considerato inadempimento anche il ritardato pagamento delle rate dovute in base a
dilazione.

18.1 MUNYO invierd comunicazione per intimare l'adempimento o la cessazione del
comportamento lesivo entro 2 giorni.

18.1.2 Protraendosi I'inosservanza, nonché in ogni caso di inadempimento ritenuto grave da
MUNYO a suo esclusivo giudizio, il Contratto si intendera risolto con effetto immediato a fronte
di semplice comunicazione e-mail al Contraente, con diritto di MUNYO di ottenere tutte le
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somme dovute per il Prodotto o Pacchetto e non ancora versate, oltre il risarcimento del
maggior danno.

18.2 In caso di inadempimento imputabile a MUNYO, il Contraente potrd chiedere la risoluzione
con diritto alla restituzione delle somme versate, salvo riduzione proporzionata ai servizi sino ad
allora goduti.

18.3 MUNYO potrd procedere ai sensi e nei modi di cui ai commi precedenti anche nel caso in
cui il MUNer tenga un comportamento disciplinarmente rilevante ovvero contrario allo spirito
delle simulazioni MUN qualora cid possa provocare disordini e disagi al gruppo dei partecipanti
ovvero agli altri soggetti coinvolti durante tutti i momenti del Programma Viaggio e di presenza

in gruppo.

Art. 19: Manleva di responsabilita

19.1 Nessuna attivitd inclusa nei Prodotti pud essere considerata di natura pericolosa o
rischiosa.

19.2 Il Contraente, per sé o per il MUNer, concorda e riconosce che MUNYO & esonerata da
qualsiasi responsabilitd derivante da danno a persone efo a cose, causato dal proprio
comportamento o da quello del MUNer, tenuto durante la - o in relazione della - fruizione dei
Prodotti, soprattutto durante le attivitd del Programma Viaggio.

19.3 Ferme restando le garanzie assicurative per le previste fasi del Programma Viaggio, e le
relative condizioni, in nessun caso MUNYO potrd essere ritenuta responsabile per gli infortuni o i
danni a cose che, durante l'intero Programma, il MUNer cagioni a se stesso o ad altri a causa di
un proprio comportamento illecito ovvero irrispettoso delle norme disciplinari e/o di cautela, o
contrario a buon senso e diligenza media.

19.4 | comportamenti descritti possono ritardare le attivitd previste per il gruppo o creare disagi
ai terzi durante il Programma Viaggio (es: danni nelle camere dell'hotel, disturbo degli altri
ospiti della struttura, ecc.). Delle conseguenze dannose MUNYO chiederd il risarcimento del
danno al MUNer responsabile o al Contraente.

19.5 Con l'accettazione del Contratto il Contraente dichiara, di conseguenza efo in aggiunta a
quanto sopra, che: il MUNer € in condizioni psico-fisiche idonee e adeguate a tutte le attivita
previste nel Programma; e che la partecipazione del MUNer non & soggetta a fattori di rischio in
relazione al suo stato di salute generale.

19.5.1 Dichiara inoltre di esonerare e sollevare MUNYO da ogni responsabilitd civile e penale per
gli eventuali incidenti o infortuni subiti dal MUNer, per danni cagionati a sé o a terzi, e per malori
occorsi durante I'espletamento delle attivitd proposte.

~

19.6 MUNYO non & responsabile degli errori di prenotazione imputabili al Contraente (es:
inserimento dati anagrafici errati del MUNer o del viaggiatore, e simili) oppure dovuti a
circostanze inevitabili e straordinarie.
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Art. 20: Residenza o domicilio fisico e digitale del Contraente

20.1 (notifiche via e-mail) Il Contraente elegge espressamente domicilio digitale all'indirizzo e-
mail, indicato in fase di inserimento anagrafica nellambito della procedura di acquisto.
Pertanto, per tutte le comunicazioni connesse o riguardanti I'esecuzione del Contratto, nonché
in tutti i casi in cui lo stesso dovesse cessare per qualsiasi ragione, MUNYO potrd, con piena
validitd ed efficacia, notificare sia all'indirizzo e-mail sia all'indirizzo di residenza o domicilio del
Contraente. Il Contraente ha I'onere di controllare tale casella e-mail e favorire la ricezione dei
messaggi (ad esempio, evitando che finiscano nello spam e che la casella si riempia,
comunicando un nuovo indirizzo e-mail in caso di chiusura del vecchio, ecc.).

20.2 (Cellulare verificoto) Se richiesto, il Contraente, ai fini di un tempestivo contatto in
occasione di comunicazioni urgenti, indica in fase anagrafica il proprio numero di cellulare,
corrispondente a SIM Card di sua proprietd o uso.

Art. 21: Forza Maggiore

Il Contraente conviene e concorda che MUNYO non potrd in nessun caso essere considerata
responsabile per il ritardo o il mancato adempimento dei propri obblighi dovuti a caso fortuito
o Forza Maggiore.

In tali casi, MUNYO si impegna, ove possibile e ragionevole, a consentire al Contraente o al
MUNer la fruizione del Prodotto o del Pacchetto con modalitd o tempi differenti (ad es.
riprogrammando workshop, corsi, simulozioni).

Art. 22: Legge applicabile e foro competente

2211l Contratto e i rapporti che ne derivano sono disciplinati dalla legge italiana, ai sensi degli
articoli 3, par. 1, e 6, par. 2, del Regolamento (CE) n. 593/2008 sulla legge applicabile alle
obbligazioni contrattuali (“Roma I”).

22.2 Fatta salva I'applicazione dell'art. 66-bis del d.lg. 206/2005 con riguardo ai casi in cui il
Contraente & qualificabile come Consumatore, le controversie relative al Contratto (ivi
comprese quelle relative validitd, interpretazione e adempimento) e ai rapporti che ne

derivano sono devolute alla competenza esclusiva del Foro di Roma.

223 Il Contraente ha la possibilitd, prima dellapprodo giudiziale, di avvalersi di un mezzo
alternativo di risoluzione delle controversie. Allo scopo puo utilizzare il servizio ODR fornito dalla
Commissione Europea: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneaq, disposizioni finali.

23.1 Fatto salvo quanto previsto all’articolo 13, non sono ammesse deroghe o modifiche al
Contratto se non per accordo in forma scritta.
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23.2 Qualunque inerzia o tolleranza da parte di MUNYO rispetto alle inadempienze o alle
violazioni del Contraente o del MUNer non implica rinuncia o acquiescenza ad alcun diritto o
azione di cui MUNYO é titolare in base al Contratto stesso o alla legge.

23.3 Llinvaliditd e/o linefficacia di singole disposizioni o clausole del Contratto non
pregiudichera la validita e I'efficacia delle restanti disposizione o clausole.

23.4 1l Contraente ha diritto di cedere i servizi di cui al Programma Viaggio a un altro viaggiatore
che soddisfi tutte le condizioni per la fruizione dello stesso, purché lo comunichi a MUNYO entro
7 giorni prima della partenza. La cessione pud comportare aumenti di prezzo che si rendessero
necessari per adeguare i servizi (ad es. per il cambio nominativo compagnia aerea e
assicurazione, ovvero per dover soggiornare in una camera non condivisa con il gruppo dei
MUNer). In ogni caso di cessione, il Contraente rimane solidalmente responsabile con il
cessionario per il saldo della quota di partecipazione. In caso di cessione, non € comunque
garantita la partecipazione alle simulazioni al nuovo partecipante.

23.4. Salvo la precedente eccezione e diverso accordo scritto con MUNYO, il Contratto non &
cedibile a terzi, cosi come i diritti ivi contenuti.

235 Con [l'accettazione del contratto, il Contraente approva specificamente ed
espressamente ai sensi e per gli effetti di cui agli articoli 1341 e 1342 del Codice Civile gli articoli
delle condizioni generali qui richiamati: 12; 13; 14, 17; 18; 19; 20; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

O

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-Italia - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-italia.it (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag.33 /335



Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.
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Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

D 2026/2027

MUN-MALTA

MUN Malta

Se ti sei iscritto — o vuoi iscriverti — a MUN Malta, questa € la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-MALTA.

If you have registered — or intend to register — for MUN Maltaq, this is your section:
the General Terms and Conditions below are those of the MUN-MALTA page.
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MUNYO - youNG ORGANIZATION o

D 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN-Malta - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-malta.com (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g. security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
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that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.
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Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17, 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUN-FRANCE

MUN Paris

Se ti sei iscritto — o vuoi iscriverti — a MUN Paris, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-FRANCE.

If you have registered — or intend to register — for MUN Paris, this is your section:
the General Terms and Conditions below are those of the MUN-FRANCE page.
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CONDITIONS GENERALES DE CONTRAT - TEXTE CONTRAIGNANT

Conditions Géenérales

MUN-France - version originale en franc¢ais - édition 2027

CONDITIONS GENERALES

Les conditions générales suivantes régissent la fourniture de services et de contenus
numériques entre Y.O. S.r.l. dont le siége social principal est situé Via Nomentana 164, 00162
Roma, N° de TVA/numéro d'identification fiscale (partita iva) 17654731003 (ci-dessous
désignée MUNYO) et I'utilisateur (ci-aprés, “Contractant”), effectuée a travers le site internet
mun-france.fr (ci-aprés “Site”).

Les conditions générales s'appliquent également lorsqu’elles sont sur support papier et que
certaines phases de la procédure d’achat ne se déroulent pas en ligne. Dans ce cas, les regles
incompatibles ne s'appliquent pas.

Dés lors que certaines régles sont impératives ou sont expressément rappelées par les
présentes conditions générales, la loi italienne s'applique.

Art.1: Préambule

Les conditions générales (y compris le préambule), 'Ordre d’Achat, ainsi que le récapitulatif du
Programme Voyage et le formulaire d'information standardisé (le cas écheant), selon leurs
fonctions respectives, font partie intégrante et essentielle du Contrat de fourniture des produits
et des services fournis par MUNYO et achetés sur ce site web.

Le Contrat régit les caractéristiques, les conditions et les modalités d'utilisation des Produits ou
des Forfaits présents sur ce site web et les obligations des parties, y compris les frais de
paiement.

Tout renvoi & articles et paragraphes, sauf disposition contraire, indique articles et
paragraphes des ci-présentes conditions générales.

Le contrat est conclu entre Y.O. s.r.l. et le Contractant pour lui-méme en tant que MUNer majeur
ou en tant que personne ayant le pouvoir d'autoriser le MUNer mineur.
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Art. 2 : Définitions

Aux fins des présentes conditions générales (et du Contrat), les termes indiqués ci-aprés
auront le sens correspondant. Les termes définis au singulier s’'entendent désignés également
au pluriel et vice-versa.

a. Produits : services etfou contenus numériques, qui peuvent également faire partie
intégrante des services, achetables sur le Site ; des exemples de Produits sont billet d'avion,
atelier, simulation, cours, etc.

b. Forfait : assortiment de Produits vendus en un seul bloc ;

c. Services : simulations MUN, atelier en personne, billet d’avion, hétel, transfert en navette,
cours, assurance, tutoring, MUN Platform, etc..

d. Contrat: la relation établie entre le Contractant et MUNYO et régie par : les présentes
conditions générales, la fiche du Produit ou du Forfait, I'Ordre d’Achat, la politique de
confidentialité, la police d'assurance, le formulaire d'information standardisé et le Récapitulatif
du Programme Voyage (le cas échéant)

e. MUNer (lui/elle) : personne ayant I'intention d'utiliser les Produits offerts par MUNYO sur le Site;
lorsque le MUNer est dgé de moins de 18 ans, le Contractant doit nécessairement étre une
personne titulaire de la production juridique du MUNer (parent ou tuteur).

f. Contractant: le Consommateur ou autre personne ne pouvant pas étre qualifiée ainsi, méme
lorsqu’elle agit en tant qu’intermédiaire d'une entité ou personne morale, qui, en concluant le
Contrat, s'engage, ou engage I'entité, aux conditions du Contrat;

g. Consommateur: toute personne physique agissant pour des fins étrangéres & I'entreprise,
commerciale, artisanale ou professionnelle éventuellement effectuée, conformément au
décret législatif n° 206/2005 et amendements et compléments successifs (Code de la
Consommation — loi italienne) ;

h. Contrepartie: prix de chaque Produit ou Forfait, qui comprend les taxes et les impots
applicables, sauf indication contraire.

i. Ordre d’Achat: e-mail confirmant 'achat et le récapitulant.

j. Programme Voyage : indique un ensemble de services qui ne sont pas fournis directement
par MUNYO, mais par un autre sujet spécialisé dans le secteur touristique (organisateur
spécialisé) dont MUNYO se sert dans l'intérét et sur mandat du Contractant; tel ensemble peut
comprendre des vols aller-retour directs ou avec escale, transfert privé depuis et pour
I'aéroport, hébergement auprés d’'hotel et services auxiliaires.

k. Force majeure: il s'agit de la survenance d’'un événement, ou la vigueur d'une régle spéciale
ou d'urgence, qui empéche, objectivement et sans imputabilité, & un sujet d’exécuter les
obligations contractées antérieurement dans la mesure ol 'empéchement est irrésistible ou
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au-deld de son contrdle et de sa volonté. Des exemples, non exhaustifs, peuvent étre les
événements ou les conséquences suivants: incendies, inondations et crues, alluvions,
tremblements de terre, guerres, épidémies ou pandémies, état d'urgence national, etc..

I. MUN Platform : service en ligne fourni par MUNYO qui consiste en un portail auquel les MUNer
peuvent accéder, au travers d'un compte avec identifiant et mot de passe, afin de gérer leur
profil en relation aux simulations, formation, calendriers, task, position paper, et autre.

Art. 3 : Sujets du Contrat

3.1Si le MUNer est agé d’au moins 18 ans, il/elle assume également le statut de Contractant et
les obligations qui s'appliquent & I'un s'appliquent également & I'autre, avec coincidence
intégrale des statuts de Contractant et de MUNer.

3.2 Sile MUNer est mineur, le contrat est conclu par le parent/tuteur en tant que Contractant. Ce
dernier assume la responsabilité de I'exécution des obligations contractuelles. Chaque fois
gue le Contrat contient une référence aux engagements/obligations du MUNer, ou des
recommandations lui sont adressées, il est expressément entendu que le parent s'engage, et
assume la responsabilité, & ce que le mineur les respecte.

Art. 4: Objet du Contrat

Le Contrat a pour objet la fourniture de Produits et Forfaits effectuée par MUNYO ainsi que les
obligations réglant la relation avec le Contractant par rapport & la Contrepartie définie, pour
chaque Produit ou Forfait, sur le Site et récapitulée dans I'Ordre d’Achat. Le Contrat établit
également les conditions et les régles d'utilisation des Produits et des Forfaits par le
Contractant.

Le détail des Produits et des Forfaits, différenciés en fonction des activités prévues, est contenu
dans la fiche du Produit ou du Forfait sur les pages du Site consacrées.

Art. 5 : Régles particuliéres applicables a types de Produit ou service particuliers

5.1 COURS

5.1.1 Lorsqu’'un Produit est dénommé “cours” ou bien un Forfait contient un cours, les régles
suivantes s’appliquent également, en complément des autres.

5.1.2 Le cours est formé de legons réparties en modules préenregistrés, tous dispensés en ligne
d la demande & travers la plateforme e-learning dédiée, accessible depuis une section
appropriée du Portail MUN Platform (https://www.mun-platform.com/home).

5.1.3 Le MUNer a acceés a la plateforme e-learning seulement aprés: 1 — s'étre inscrit & la MUN
Platform (inscription gratuite et comprise dans les services) 2 — MUNYO communique,
I'adresse e-mail du Contractant, les données d’acceés a la plateforme e-learning (identifiant et
mot de passe personnels).
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5.1.4 Le Cours se compose de contenus numeériques. En tant que tels, ils sont tous reproductibles
et disponibles au moment du premier accés. Pour cette raison, en cas de rétractation du
Consommateur la contrepartie payée pour le cours ne sera pas rendue.

5.1.6 Le Cours est fonctionnel a la préparation des simulations MUN et permet d’approfondir les
soft skill de:

e public speaking, negotiation, team working, research methods, time management,
leadership, problem solving, writing techniques. Les modules compris dans le cours sont :

e Model United Nations ;

e Soft Skills;

e Research & Writing Methods : Position Paper ;

e International Law & Resolutions;

e Intro United Nations (UN); Historical Background of the UN;

e Internal Relations & Geopolitics.

REMARQUE: pour des raisons didactiques ou de mise a jour, les noms des modules peuvent
changer au cours des années et des différentes éditions du cours ; ils peuvent également étre
remplacés par des modules similaires ou de contenu similaire. Le but de la formation
(préparation aux simulations MUN) ni sa qualité ne varieront pas cependant.

5.2 ATELIER

5.2.1 Lorsqu’un Produit est dénommé “atelier” ou bien un Forfait contient un atelier, les régles
suivantes s’appliquent également, en complément des autres.

5.2.2 Les ateliers sont dispensés en personne (on site) exclusivement au sein de sessions de
groupe aux lieux et aux horaires établis par MUNYO sur la base du nombre d'inscriptions regues
pour lesdites sessions.

5.3.3 Le Contractant ayant acheté un Produit “Atelier” ou bien un Forfait le contenant recevra le
calendrier et les lieux des sessions prévues. Telle communication aura lieu & I'adresse e-mail
indiquée au moment de I'achat dans un délai raisonnablement antérieur par rapport aux
premiéres sessions d’Atelier disponibles.

5.2.4 l'engagement de MUNYO est de dispenser les Ateliers exclusivement au sein des sites
consacrés selon les modalités, périodes et horaires établis sur la base de la programmation
définitive (voir ci-dessus). Le MUNer ne peut demander de variations ou personnalisations des
services.

5.3 Crédits de formation (cours, ateliers, simulations)

Pour chaque cours, atelier et simulation MUNYO délivre une attestation de participation qui
certifie les heures d’enseignement effectivement fréquentées.
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L'attestation peut étre évaluée aux fins de reconnaissance de crédits de formation sur la base
des régles de I'Université ou de I'école secondaire. Lesdites institutions jouissent en tout cas
d’'une autonomie et d'un pouvoir discrétionnaire totaux concernant le nombre de crédits
pouvant étre reconnus.

Le Contractant est tenu & se renseigner sur les crédits reconnus et sur les procédures de
reconnaissance aupres de l'institution ou le MUNer est inscrit.

Le cumul des heures d’enseignement fréquentées (entre cours, ateliers et simulations) peut
aboutir en un plus grand nombre de crédits reconnus.

En tout cas, MUNYO ne garantit pas si et combien de crédits sont reconnus par l'institution
auprés de laquelle le MUNer est inscrit.

5.4 PROGRAMME VOYAGE

Les besoins particuliers du MUNer & mobilité réduite devront étre communiqués & MUNYO
suffisamment & 'avance.

5.4.1 Vols aériens

5.4.1.1 Lorsqu’a I'intérieur d'un Produit ou d'un Forfait un Programme Voyage est inclus les régles
suivantes s’appliquent également, en complément des autres.

5.4.1.2 Les vols aller-retour peuvent étre directs ou avec une escale au maximum. Ceci peut
dépendre des circonstances hors du contrdle de MUNYO (par exemple, le temps nécessaire a
atteindre le nombre minimum de participants prévu pour le groupe pour chaque simulation, le
degré de fréquentation de tierces personnes sur le segment de voyage durant la période de
référence, 'annulation de vols, etc.)

Le Contractant ne peut pourtant pas prétendre de modifications par rapport au billet d'avion
affecté et accepte que le vol du groupe de MUNer soit indifféeremment direct ou avec une
escale.

5.4.1.3 L'organisateur spécialisé choisi par MUNYO & ce but (qui peut étre par exemple un tour
opérateur) est chargé d'acheter les billets d’avion pour les groupes de MUNer formés d’année
en année par MUNYO en fonction des inscriptions parvenues et des simulations prévues. 5.5.1.4
Par rapport aux dates indiquées sur le Site ou sur le Contrat pour les vols, une tolérance sur la
data d’aller est prévue, et ainsi également sur celle de retour de 10ou 2 jours. Circonstances hors
du contréle de MUNYO, telles que par exemple I'encombrement des vols, gréves et autres
événements, peuvent comporter des modifications. La tolérance est également dans l'intérét
du MUNer, étant donné que, afin d’assurer sa sécurité ou, en tout cas, la meilleure expérience de
voyage, qui devra avoir lieu par groupe avec les autres MUNer (au cas ou il n'y ait pas
suffisamment de places pour tout le groupe sur un vol déjé prévu, un nouveau vol sera trouveé).
Le Contractant accepte telle tolérance.
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5.4.1.4 Par rapport aux dates indiquées sur le Site ou sur le Contrat pour les vols, une tolérance
sur la date d'aller est prévue, et ainsi également sur celle de retour de 1 ou 2 jours. Des
circonstances hors du contréle de MUNYO, telles que par exemple 'encombrement des vols,
des gréves et d'autres événements, peuvent comporter des modifications. La tolérance est
également dans l'intérét du MUNer, étant donné que, afin d’assurer sa sécurité ou, en tout cas,
la meilleure expérience de voyage, celui-ci devra avoir lieu en groupe avec les autres MUNer
(au cas ouil ny aurait pas suffisamment de places pour tout le groupe sur un vol déja prévu, un
nouveau vol sera recherché). Le Contractant accepte cette tolérance.

5.4.2 Hotel

5.4.2.1 Les hotels indiqués sur le site (pages ou fiches de produits ou des forfaits) représentent
généralement des hébergements avantageux pour les MUNers étant donné qu’ils participeront
aux simulations. Il s‘agit d’hétels qui, en I'absence de convention avec les organisateurs
étatsuniens des simulations, auraient un coGt sensiblement plus élevé.

5.4.2.2 Les hétels indiquées sont sélectionnés par lesdits organisateurs et, en tant que tels, ne
peuvent étre modifiés ni sur demande de MUNYO ni sur demande du Contractant.

5.4.2.3 Si I'nétel prévu est modifié, dd & une surréservation ou pour d'autres raisons similaires,
I'nébergement aura lieu dans un hétel différent d conditions égales, telles que catégorie
hételiere (non nécessairement définie en étoiles), localisation, chambres. Telle modification
constitue une modification de moindre importance et le Contractant n‘a donc pas droit &
aucun remboursement ou indemnité.

5.4.2.4 Les chambres prévues pour les groupes de MUNer dans les USA sont quadruples,
chacune avec deux lits queen size (selon la définition des Etats-Unis — 150/160 cm * 200 cm).
Les chambres ou séjourneront les participants dans les autres simulations seront doubles,
triples ou quadruples, avec des lits simples ou queen-size. Le MUNer sera hébergé dans les
chambres avec les autres MUNer du groupe formé pour la simulation du méme sexe. Les
éventuels surclassements demandés par le Contractant constituent un coGt supplémentaire
par rapport a la Contrepartie. En tout cas, les surclassements sont possibles seulement pour
les MUNer majeurs et universitaires.

5.5 CONFERENCE FEE

Il s‘agit du coult supporté par MUNYO pour inscrire le MUNer aux simulations. Tel colt est
compris dans le Produit ou le Forfait acheté.
Art. 6 : Modalités et procédure d’achat des Produits et des Forfaits

6.1 Les Produits et les Forfaits peuvent étre achetés sur le Site en suivant les procédures décrites
dans le présent article.

6.2 FICHE PRODUIT et FORFAIT: les Produits et les Forfaits sont décrits a l'intérieur de pages
consacrées et sections (également dénommées fiches), qui indiquent leurs description,
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caractéristiques, prix et durée d'utilisation prévue. Pour tous (ou presque tous) les Produits et
les Forfaits I'utilisateur peut choisir le reglement intégral ou par tranches. Si le Produit ou Forfait
est disponible a I'achat, la possibilité de le sélectionner gréce au bouton “acheter” est offerte.

En cliquant sur “acheter” la procédure d’achat démarre.
6.3 PROCEDURE D’ACHAT

6.3.1 DONNEES PERSONNELLES. Une fois que le Produit ou le Forfait préféré a été sélectionng,
I'utilisateur démarre la phase de saisie des données personnelles du MUNer et/ou du
Contractant avec le bouton “commencer”, sous la forme de réponses aux questions d'un
questionnaire (form). Les questions marquées avec un *astérisque exigent une réponse
obligatoire, sans laquelle la procédure est interrompue. Les données demandées sont :
prénom, nom, numeéro de portable, adresse e-mail, école ou université fréquentée, résidence,
code fiscal, lieu et date de naissance, le cas échéant, choix de la semaine de participation a la
simulation. Le systéme demande en outre de télécharger (upload) une copie de la piéce
d'identité de I'utilisateur.

Un contractant peut procéder & linscription de plusieurs MUNers.

6.3.2 ACCEPTATION DES CONDITIONS GENERALES et des POLITIQUES: aprés avoir saisi les données
et les piéces d'identité, il est obligatoire de prendre connaissance et accepter les conditions
générales et les politiques de confidentialité, le formulaire d'information standardisé et le
récapitulatif du Programme Voyage en cliquant sur le bouton consacré.

6.3.3 PAIEMENT

Le paiement est effectué selon deux modalités, au choix : carte de crédit (également par
tranches) ou virement bancaire.

6.3.3.1 (par carte) Si le paiement est effectué par carte, il faut suivre le lien vers la page
consacrée. La saisie des données de la carte et le paiement sont effectués avec le service
spécialisé “Stripe”, qui garantit le niveau de sécurité le plus élevé. Il est également possible de
saisir un code de réduction, pour ceux qui en ont un.

En cliquant sur le bouton “paie” 'achat et le paiement sont effectués.

Le moment du clic sur “paie” correspond au moment de conclusion du Contrat,
indépendamment des délais choisis pour le paiement par carte (intégral ou par tranches).

Retournez a la page consacrée a I'enregistrement qui contenait le lien pour le paiement et
cliquez sur “accepter et conclure” pour confirmer les données saisies et accepter la
documentation formant le Contrat.

6.3.3.2 (par virement bancaire) Si vous choisissez de payer par virement bancaire (le cas
échéant), effectuez le versement en utilisant les données indiquées et téléchargez (upload) le
justificatif du virement bancaire effectué. Cliquez sur “envoyer” pour conclure la procédure
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d’achat. Le moment du paiement (s'il est réussi) correspond au moment de conclusion du
Contrat.

6.3.4 CONFIRMATION D'ORDRE et DU CONTRAT/ORDRE D’ACHAT: une fois que l'achat a été
complété, si celui-ci est réussi, le systeme donne la confirmation. Le Contractant regoit, &
'adresse e-mail indiqué dans les données personnelles, I'Ordre d’Achat qui récapitule les
informations relatives au Produit ou au Forfait acheté. En cas d'interruption de la procédure de
choix et d’achat, le systéme n’enregistrera pas les données saisies ou les documents chargés.
L'utilisateur ne pourra donc pas corriger d'éventuelles erreurs de saisie, mais devra
nécessairement recommencer les étapes depuis le début.

6.3.5 STOCKAGE ET ACCES: Tout Controt/Ordre d’Achat est stocké par Y.O. Sr.l. et le Contractant,
afin d’en obtenir une copie, peut adresser une demande d’accés en envoyant une requéte
(sans formalités pcrticuliéres) a cet effet & 'adresse e-mail info@mun-europe.com.

Art. 7: Contrepartie, paiement, modalités

7.1 La Contrepartie de tout Produit ou Forfait est indiquée sur la page correspondante du Site,
ainsi que récapitulée en phase d’achat et dans I'Ordre d’Achat. Sauf exception, la Contrepartie
comprend les taxes et les impots applicables. En tout cas, les frais, taxes et imp6bts relatifs aux
Produits ou aux Forfaits sont entierement & la charge du Contractant.

7.2 Toutes les dépenses qui ne sont pas expressément incluses dans le Produit ou Forfait sont
entiérement a la charge du Contractant. Parmi celles-ci, par exemple, il y a celles nécessaires
pour se rendre en personne sur le lieu des Ateliers, ainsi que celles pour utiliser correctement les
contenus numériques (par exemple, outils normaux tels que I'ordinateur, la connexion Internet,
etc.).

7.3 Le paiement de la Contrepartie est d0 au moment de 'achévement de la procédure d’achat
telle que décrite a l'article 6 ou bien, en cas de délai de paiement, la Contrepartie est en
versements mensuels et seulement la premiére doit étre payée au moment de l'achat.

Art. 8 : Réalisation et conclusion du contrat

8.1 (par carte) En cas de paiement par carte de crédit, le Contrat est conclu au moment oU
I'utilisateur confirme I'achat en cliquant sur le bouton “paie” & la page consacrée d la saisie des
données de la carte.

8.2 (par virement bancaire) En cas de paiement par virement bancaire, le Contrat est conclu
au moment méme du paiement, s'il réussit.

8.3 Si les conditions générales sont regues par le Contractant sur support papier, le Contrat est
conclu au moment ol MUNYO recoit la documentation signée correspondante (MUNYO se
réserve le droit de demander I'envoi de celle-ci par courrier recommandé avec accusé de
réception). Si la contrepartie n'est pas payée dans les délais établis dans les accords
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spécifiques avec le Contractant, MUNYO peut suspendre ses prestations et résoudre le Contrat
conformément & I'article 18.

8.4 Dans tous les cas ou l'utilisateur n‘est pas un Consommateur, le Contrat s’entend conclu
aupreés du siege de MUNYO.

Art. 9 : Durée du contrat et obligations minimales du Contractant

9.1 Hormis les cas ou le Produit consiste en un contenu numérique (Cours) dispensé
intégralement et immédiatement au Contractant face da 'acces sur la plateforme e-learning
consacrée, le Contrat a une durée égale a la période entre la Conclusion et le dernier jour
d'utilisation des activités incluses dans le Produit ou dans le Forfait (par exemple: si le produit
inclut, en plus de la simulation aux Etats Unis, €galement le voyage de retour en France, le
dernier jour est celui d'arrivée & I'aéroport francais).

9.2 Les obligations minimales du Contractant sont: payer intégralement la Contrepartie selon
les modalités prévues et choisies en phase d'achat; respecter les régles particuliéres
d'utilisation prévues par le Contrat et/ou les instructions et les manuels fournis par MUNYO ;
respecter les régles civiles et de coexistence normales en cas d’activité en personne (ateliers,
simulations, programme voyage, etc.).

Art. 10 : Engagement du MUNer et discipline

10.1 Le MUNer s'engage a:

a. suivre scrupuleusement les procédures indiquées pour [utilisation correcte et le
déroulement de tous les services inclus dans les Produits et les Forfaits, ainsi que des biens
d'équipement et des locaux mis & disposition pour toutes les activités en personne;

b. maintenir un comportement civique, poli et adapté au contexte au cours de toutes les
activités prévues ;

c. respecter le personnel et les collaborateurs de MUNYO, en suivre les indications durant le
Programme Voyage et les simulations, ainsi que les collégues MUNers et toute autre personne
impliquée et présente durant les activités ;

d. ne pas divulguer a tiers le mot de passe pour 'accés aux outils informatiques utilisés pour les
activités;

e. lorsque le MUNer est également un Contractant, respecter toutes les obligations du Contrat;
f. respecter diligemment les calendriers et les horaires prévus dans la fiche du Produit ou du

Forfait acheté et les indications supplémentaires de MUNYO concernant les modalités
d'utilisation correctes.
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g. ne pas prendre, ni faire prendre & d'autres personnes, alcool ou substances psychotropes de
quelconque type ou genre, en particulier durant chaque Programme Voyage et chaque
simulation MUN.

10.2 Le non-respect de la part du MUNer des obligations décrites ci-dessus constitue une
inexécution grave du contrat et constitue cause de résolution et d'exclusion immédiate des
activités prévues.

Art. 11: Engagement de MUNYO

11.1 Sauf cas de Force Majeure et similaires, qui contraignent a retarder ou & modifier les délais
et les modalités d'utilisation, MUNYO s’engage & fournir les services offerts avec continuité et
diligence, en assurant au MUNer l'utilisation de ceux-ci selon les périodes, les modalités et les
horaires indiqués dans les fiches/pages des Produits ou des Forfaits ou dans les présentes
conditions générales. Il reste entendu que, & I'exception des services destinés par nature &
I'individu (por exemple, garanties d’assurance, matériels de support a la simulation, etc.),
aucun autre service ne pourra étre utilisé individuellement par le MUNer si ce dernier ne
respecte pas les calendriers et les présences aux activités de groupe prévues.

11.2 Tout ce qui n'est pas spécifiquement indiqué, tel que les services inclus dans la fiche du
produit ou du forfait, est exclu et constitue un supplément, sauf accord écrit contraire entre les
parties.

11.3 MUNYO est responsable vis-a-vis du Contractant de la correcte exécution des services
inclus dans le Produit ou dans le Forfait. Certains des services inclus dans le Programme
Voyage sont fournis par un sujet tiers, tel qu'un organisateur touristique spécialisé et couvert
par des garanties d’assurance. MUNYO s’engage @ faire respecter aux sujets tiers leurs
obligations dans le cadre des services fournis.

11.4 MUNYO ou l'organisateur spécialisé sont tenus de fournir une assistance au cas ou le MUNer
se trouverait en difficulté, notamment en fournissant des informations pertinentes concernant
les services sanitaires, les autorités locales et 'autorité consulaire.

1.5 Le Contractant ou le MUNer sont tenus d communiquer sans délai & l'organisateur
spécialisé, également par I'intermédiaire de MUNYO, et en tout cas dans un délai de 48 heures,
d’éventuels défauts de conformité des services constatés durant I'exécution du Programme
Voyage. Le défaut de conformité est remédié, & moins que cela ne résulte impossible ou
excessivement onéreux, en tenant compte de I'importance du défaut par rapport & la valeur
des services concernés par le défaut.
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Article 12 : Rétractations unilatérales, droit de rétractation du Consommateur,
exclusions

12.1 Dans les cas prévus au présent article, le Consommateur peut se rétracter du Contrat et
renoncer au Produit ou au Forfait acheté, en remplissant intégralement le formulaire suivant :
www.munyo.org/withdrawal.

12.2 (droit de rétractation) Le Consommateur dispose d’'un droit de rétractation et peut se
retirer dans un délai de 14 jours & compter de la conclusion du Contrat, sans pénalités et sans
avoir a en indiquer le motif. S‘agissant des Forfaits comprenant un Programme de voyage, ce
droit est exclu lorsque les tarifs affichés ont sensiblement diminué par rapport aux offres
concurrentes.

12.3 (rétractation aprés le quatorziéme jour) Le Consommateur a la faculté de se rétracter du
Contrat & tout moment, y compris aprés le quatorzieme jour. Toutefois, il perdra la somme de
560,00 EUR. Ceci s'applique également en cas de réglement intégral/immédiat.

12.4 (rétractations tardives) Lorsque le Produit est un vol ou comprend un Programme de
voyage, le Consommateur perdra également, en plus de la somme indiquée au paragraphe
précédent, les montants suivants & titre d'indemnité due & MUNYO pour les rétractations
encore plus tardives :

e aucune somme en cas de rétractation jusqu’d 90 jours avant le départ du vol aller ;

e 560 EUR en cas de rétractation entre 90 et 60 jours avant le départ du vol aller;

e 1060 EUR de 60 & 30 jours avant le départ du vol aller ;

e 1640 EUR de 30 a 10 jours avant le départ du vol aller ;

e lintégralité du Prix du Produit & moins de 10 jours avant le départ du vol aller.
Toute rétractation peut étre communiquée conformément aux modalités prévues a I'article 12.1

qui précede.

12.5 (rétractations tardives de Forfaits comprenant un hébergement & I'nétel) Sile Contractant
effectue une rétractation tardive d'un Forfait comprenant un hébergement a I'hétel et ne
comprenant pas de Programme de voyage, le Consommateur perdra également, en plus de la
somme indiquée a l'article 12.3, les montants suivants & titre d'indemnité due @ MUNYO pour les
rétractations encore plus tardives :

e aucune somme en cas de rétractation jusqu’d 60 jours avant la premiére nuit & 'hotel ;
e 50%du montant de 'hétel en cas de rétractation entre 60 et 15 jours avant la premiére nuit a
I'hétel ;
e 100% du montant de I'hétel en cas de rétractation & moins de 15 jours avant la premiére nuit
a I'nétel.
12.6 La rétractation unilatérale dont aux points de 12.1 a 12.5 est une rétractation généralement

non justifiée. Les garanties d’assurance éventuellement incluses dans le Produit ou dans le
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Forfait ne couvrent les pénalités d’annulation prévues aux points 12.3,12.4 et 12.5 que dans les
cas qui relévent de ceux assurés et expressément indiqués dans la Feuille de Garanties.

12.7 La rétractation unilatérale sans cause de MUNYO donne droit & la restitution du double de
560,00 € ou de la somme correspondant a la premiére tranche prévue pour le Produit ou le
Forfait acheté, si inférieure. Ceci s'applique également en cas de réglement
intégral/immédiatement intégral.

12.8 (rétractation de MUNYO justifiée par des événements imprévisibles) Pourvu que le Produit
ou le Forfait inclut un Programme Voyage, MUNYO peut se rétracter du Contrat avant le début
du voyage, en remboursant intégralement le coldt correspondant au Programme Voyage,
apres déduction de la valeur de la conference fee, et toutefois sans droits supplémentaires du
Contractant & indemnités supplémentaires, dans le cas ol MUNYO ne réussisse pas a exécuter
le Contrat — ou faire exécuter par l'intermédiaire des partenaires — le Programme Voyage &
cause de circonstances de Force Majeure ou d'autres exceptionnelles (par exemple,
problémes de sécurité tels que terrorisme, risques importants pour la santé humaine,
catastrophes naturelles, conditions météorologiques qui empéchent de voyager en sécurité
vers la destination), et communique telle cause au Contractant sans délai injustifié avant le
début du Voyage. MUNYO a le droit de retenir d'éventuels frais liés & la rétractation (par
exemple franchises d’assurance ou frais de gestion du dossier).

12.9 (rétractation de MUNYO justifiée par le fait que le nombre de participants minimum n’est
pas atteint) Lorsque le numéro de personnes inscrites a un Forfait est inférieur au minimum
établi pour le groupe de MUNer participant au Programme Voyage correspondant, c’est-a-dire
25 personnes, MUNYO a le droit de se rétracter en communiquant I'annulation au moins 20
jours avant le départ du voyage d’aller. Dans ce cas, le Contractant a droit au remboursement
de la valeur correspondant au Programme Voyage, aprés déduction des frais liés a la
rétractation, mais n‘a pas droit & des indemnités supplémentaires.

12.9.1 Dans les cas ou le nombre minimum n’est pas atteint, si un Programme Voyage peut
également étre organisé au cours d’'une semaine différente (en tout cas a des dates proches
les unes des autres), MUNYO communiquera, comme une alternative a la rétractation, la
possibilité de telle date alternative. Le Contractant demeure libre de choisir le remboursement
comme établi par I'alinéa précédent ou bien la semaine alternative.

12.10 En cas de rétractation, MUNYO rembourse généralement tous les paiements regus de la
part du Consommateur sans retard injustifié et, en tout cas, dans un délai de quatorze jours &
compter du jour ou celle-ci est informée de la décision de se rétracter du contrat (c’est-a-dire
a compter du jour de la réception du courrier recommandé avec accusé de réception).

1211 (limitation partielle du remboursement) Si au cours de la période durant laquelle le
Consommateur peut exercer le droit de rétractation, le Consommateur ou le MUNer a déja
utilisé une partie du Produit, le remboursement ne sera pas intégral, mais réduit de la valeur
correspondant & ce qui a effectivement déja été utilisé.
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12.12 (limitation totale du remboursement) Le droit au remboursement est complétement exclu
pour le Consommateur dans I'un ou chacun des cas ou :

e le Produit a été complétement fourni dans le délai de rétractation (par exemple le
Consommateur s'inscrit et suit un Atelier qui commence et finit dans les 14 jours) ;

e le Produit consiste en un Cours, ou bien en un contenu numérique, et, en tant que tel, il est
fourni au Consommateur dans le délai de rétractation (par exemple au moment du premier
accés via un compte sur la plateforme e-learning ou le Cours a la demande est chargé).

Par conséquent, dans de tels cas la rétractation ne pourra plus étre exercée par le
Consommateur aprés la compléte utilisation du Produit, bien que le délai de 14 (quatorze) jours
ne se soit pas écoulé.

12.13 Le droit de rétractation prévu au sens de l'article présent (14 jours et sans justification) est
enfin toujours exclu dans tous les cas ou le Contractant ne puisse pas se qualifier comme
“Consommateur” aux termes des présentes conditions générales et de la loi italienne.

Art. 13: Abandon (rétractation) pour juste motif du Programme Voyage

13.1 Sans préjudice des obligations de paiement des tranches n‘ayant pas encore été versées,
ni des régles concernant la rétractation, si le contractant souhaite communiquer sa
rétractation d'un Produit ou d'un Forfait incluant un Programme Voyage pour un juste motif, il
est tenu @ communiquer sans délai et documenter le juste motif & la base de I'abandon.

13.1.1 labandon pour juste motif peut avoir lieu seulement dans les cas suivants : - graves
raisons de santé concernant le MUNer, certifiés par le médecin traitant ou compétent; - les
autres raisons décrites dans la mention “annulation voyage” de la Fiche Garanties.

13.2 En cas d’abandon pour juste motif, le Contractant peut, au moyen d’'une communication
écrite explicite, demander le remboursement sur la base de la procédure prévue dans la Fiche
Garanties.

13.21 MUNYO collaborera, dans la mesure du possible et du raisonnable, afin que I'organisateur
spécialisé chargé, la compagnie aérienne ou la compagnie d'assurance reconnadissent le
remboursement demandé. En cas de remboursement une somme a titre de frais de gestion
peut étre retenue.

13.2.2 MUNYO se réserve en tout cas de refuser la demande de remboursement si 'abandon
n'est pas justifié et/ou documenté conformément au présent article ou bien aux régles
particulieres contenues dans la Fiche Garanties.

13.3 Si la rétractation est justifiée et considérée comme étant démontrée par la compagnie
d'assurance, le Contractant obtiendra le remboursement des pénalités d'annulation du
Programme Voyage, aprés déduction des frais de conference fee et les frais liés a la
rétractation (por exemple, franchises d’assurance, frais de gestion du dossier).
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13.4 MUNYO se réserve de changer la compagnie ou les garanties d’assurance avant le
Programme Voyage, si cela peut entrainer des conditions plus favorables pour le Contractant
et/ou pour le MUNer.

Art. 14: Révision du Prix — Autres modifications de moindre importance

14.1 MUNYO se réserve d’'augmenter le prix du Forfait qui inclut un Programme au cas ou les
colts spécifiques devaient augmenter (par exemple, prix du carburant ou d’autres sources
d'énergie, niveau de taxes et impots sur services touristiques imposés par tiers, taux de change
pertinents, taxes aéroportuaires, etc.) et, en tout cas, au plus tard 20 jours avant le départ en
communiquant par e-mail au Contractant. Si la hausse du prix est supérieure a 8% du prix du
Produit ou du Forfait, le Contractant peut résoudre le Contrat.

Le Contractant jouit par contre du droit & la réduction du prix si il y a une diminution des codlts
pertinents et proportionnée a ceux-ci.

14.2 MUNYO se réserve le droit de modifier unilatéralement les Conditions, différentes du prix, du
Forfait avant son début, pourvu que la modification soit de moindre importance. Par exemple,
la modification de I'hétel est une modification de moindre importance, pourvu que la catégorie
(étoiles ou similaires) soit similaire et que la zone de localisation soit comparable.

Art. 15: Droits de propriété intellectuelle

15.1 Le Contractant s'engage & respecter les droits de propriété intellectuelle relatifs aux
Produits, qu’il s’engage a utiliser et & exploiter exclusivement selon les modalités et dans les
limites indiquées sur le Site et dans le Contrat.

15.2 Les Contrats n'impliquent pas la cession, ni méme partielle, de quelconque maniére ou
forme, des droits de propriété intellectuelle relatifs aux Produits ou aux Forfaits.

15.3 Le Contractant s'engage & ne pas reproduire, transmettre, transcrire, exécuter, représenter
ou jouer en public, communiquer au public, distribuer, traduire, louer, diffuser, de quelque
maniére et/ou forme, intégralement ou partiellement, dans aucune partie du monde, les
Produits et, en particulier, les cours ou les contenus numériques.

Art. 16: Réclamations et assistance

~

16.1 D’éventuelles réclamations doivent étre adressées da l'adresse e-mail info@mun-
europe.com.

Art. 17 : Modifications

17.1 Le Contractant se déclare conscient et accepte expressément que, étant donnée la nature
des Produits et des Forfaits, particulierement ceux se composant d'activités hétérogénes a

utiliser a différents moments et durant une période de temps considérable, certaines
modalités d'utilisation peuvent varier dans une mesure minime et tolérable (par exemple
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changement de la date de I'atelier ou bien changement de dispensation sur site ou en ligne).
Dans lesdits cas, le Contractant n‘a droit & aucun remboursement ou indemnité.

17.2 MUNYO se réserve le droit de modifier unilatéralement les présentes conditions générales
pour motifs justifiés, qui peuvent étre liés a des objectifs d’amélioration générale du Site et des
services. Dans ledit cas, MUNYO communiquera les modifications au Contractant par 'adresse
e-mail indiquée en les soulignant et en les justifiant. Sans préjudice des dispositions de I'article
14, si les modifications impliquent une hausse des prix, le Contractant aura le droit de se
rétracter du Contrat dans un délai de 10 jours & compter de la communication, avec
remboursement de ce qui a éventuellement déja été payé, et non utilisé, du Produit ou du
Forfait, ou bien de parties de ceux-ci.

Art. 18 : Suspension du service et clause résolutoire expresse

18.1 MUNYO se réserve le droit de suspendre immédiatement I'utilisation de tout service, ainsi
gue de déconnecter (temporairement ou définitivement) le compte du MUNer sur la MUN
Platform ou sur la plateforme e-learning et ce sans reconnaitre aucun remboursement ou
indemnité, avec conséquente et successive suppression du compte, si le Contractant ou le
MUNer est en défaut par rapport aux obligations contractées ou viole d'autres dispositions
légales. Le paiement tardif des tranches dues en vertu du délai de paiement est également
considéré comme une inexécution.

18.1.1 MUNYO envoie une communication pour mettre en demeure d'exécuter ou de cesser le
comportement préjudiciable dans un délai de 2 jours.

18.1.2 Si le non-respect poursuit, ainsi que dans tous les cas d’'inexécution retenus graves par
MUNYO selon son jugement exclusif, le Contrat s’entendra résolu avec effet immédiat par
simple communication e-mail au Contractant, avec le droit pour MUNYO d’obtenir toutes les
sommes dues pour le Produit ou Forfait et pas encore payées, outre I'indemnisation des
dommages supplémentaires.

18.2 En cas d'inexécution imputable & MUNYO, le Contractant pourra demander la résolution
avec droit au remboursement des sommes payées, sous réserve d'une réduction
proportionnée par rapport aux services jusqu’alors bénéficiés.

18.3 MUNYO pourra également procéder aux termes et selon les modalités dont aux alinéas
précédents au cas ou le MUNer adopte un comportement considérable sur le plan disciplinaire
ou contraire a l'esprit des simulations MUN si cela peut causer des troubles et des
désagréments au groupe de participants ou aux autres sujets impliqués durant tous les
moments du Programme Voyage et de présence en groupe.

Art. 19 : Exonération de responsabilité

19.1 Aucune activité incluse dans les Produits ne peut étre considérée de nature dangereuse ou
risquée.
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19.2 Le Contractant, pour lui-méme ou pour le MUNer mineur, accepte et reconnait que MUNYO
(IPM) est exonérée de toute responsabilité dérivant de dommages aux personnes et/ou aux
choses, causés par son propre comportement ou par celui du MUNer, adopté pendant — ou en
relation avec - ['utilisation des Produits, notamment durant les activités du Programme
Voyage.

19.3 Sans préjudice des garanties d’‘assurance pour les étapes envisagées du Programme
Voyage, et les conditions relatives, MUNYO ne peut en aucun cas étre tenue responsable des
accidents ou des dommages aux biens qui, durant toute la durée du Programme, le MUNer
cause d lui-méme ou aux autres en raison d'un propre comportement illicite ou irrespectueux
des régles disciplinaires et/ou de précaution, ou contraire au bon sens et & la diligence
moyenne.

19.4 Les comportements décrits peuvent retarder les activités prévues pour le groupe ou
causer des désagréments aux tiers durant le Programme Voyage (par exemple, dommages
dans les chambres d’hétel, dérangement des autres clients de la structure, etc.). MUNYO
demandera lindemnité du dommage des conséquences dommageables au MUNer
responsable ou au Contractant.

19.5 En acceptant le Contrat le Contractant déclare, par conséquent et/ou en outre de ce qui
précede, que: le MUNer est dans des conditions psychophysiques appropriées et adéquates
pour toutes les activités prévues dans le Programme ; et que la participation du MUNer n'est
pas soumise & facteurs de risque liés a son état de santé général.

19.5.1 Le Contractant déclare en outre d’exonérer et libérer MUNYO de toute responsabilité civile
et pénale pour d’éventuels accidents et blessures subis par le MUNer, pour dommages causés
a lui-méme ou a tiers, et pour malaises survenus au cours de I'exécution des activités
proposées.

19.6 MUNYO n’est pas responsable des erreurs de réservation imputables au Contractant (par
exemple, saisie incorrecte des données personnelles du MUNer ou du voyageur, et similaires)
ou bien dues a circonstances inévitables et exceptionnelles.

Art. 20 : Résidence ou domicile physique et numérique du Contractant

20.1 (notifications par e-mail) Le Contractant élit expressément domicile numérique a l'adresse
e mail indiquée au moment de la saisie des données personnelles dans le cadre de la
procédure d’achat.

Par conséquent, pour toutes les communications li€es ou concernant I'exécution du Contrat,
ainsi que dans tous les cas ou ce dernier devait cesser pour quelque raison, MUNYO pourra,
avec pleine validité et efficacité, notifier soit & 'adresse e-mail soit & 'adresse de résidence ou
domicile du Contractant.
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Le Contractant est tenu & contréler telle boite e-mail et faciliter la réception des messages (par
exemple, en évitant qu’ils ne finissent dans les spams et que la boite se remplisse, en
communiquant une nouvelle adresse e-mail en cas de cléture de celle ancienne, etc.).

20.2 (téléphone portable vérifié) Au moment de I'enregistrement le Contractant, afin d'établir
contact sans délai en cas de communications urgentes, indique son propre numéro de
téléphone portable, correspondant & une carte SIM dont il est propriétaire ou qu'il utilise.

Art. 21: Force Majeure

Le Contractant convient et accepte que MUNYO ne pourra en aucun cas étre retenue
responsable du retard ou du mangquement d I'exécution de ses obligations en raison de cas
fortuit ou de Force Majeure.

Dans lesdits cas, MUNYO s’engage, dans la mesure ou cela est possible et raisonnable, &
permettre au Contractant ou au MUNer l'utilisation du Produit ou du Forfait selon des modalités
ou des moments différents (par exemple, en reprogrammant les ateliers, les cours, les
simulations).

Art. 22 : Loi applicable et juridiction compétente

221 L'entier Contrat et les rapports qui en découlent sont régis par la loi italienne en force des
articles 3 par.1et 6 par. 2 du Réglement (CE) N 0 593/2008 sur la loi applicable aux obligations
contractuelles (“Rome I").

22.2 Sans préjudice de l'application du décret législatif 206/2005 (Code de la Consommation)
en ce qui concerne les cas ou le Contractant peut se qualifier de Consommateur, les litiges
relatifs au Contrat (y compris ceux concernant sa validité, interprétation et exécution) et aux
rapports qui en découlent sont soumis @ la compétence juridictionnelle exclusive de la Cour de
Rome.

22.3 Le Contractant a la possibilité, avant de saisir la justice, d’avoir recours & un mode
alternatif de réglement des conflits. A cet effet, il peut utiliser le service ODR fourni par la
Commission européenne : https://webgate.ec.europa.eu/odr.

Art. 23 : Dispositions diverses et finales

23.1 Sans préjudice des dispositions de l'article 13, aucune dérogation ou modification au
Contrat n'est accordée, sauf par accord sous forme écrite.

23.2 Toute inaction ou tolérance de la parte de MUNYO par rapport aux inexécutions et aux
violations du Contractant ou du MUNer ne comporte pas renonciation ou acquiescement a
aucun droit ou action dont MUNYO est titulaire en vertu du Contrat lui-méme ou de la loi.

23.3 L'invalidité et/ou I'inefficacité de certaines dispositions ou clauses du Contrat ne doit pas
affecter la validité et I'efficacité des dispositions ou des clauses restantes.
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23.4 Le Contractant a le droit de céder les services dont au Programme Voyage @ un autre
voyageur qui remplisse toutes les conditions pour son utilisation, pourvu qu’il le communique &
MUNYO dans un délai de 7 jours avant le départ. La cession peut comporter des hausses de prix
rendus nécessaires afin d'adapter les services (par exemple, pour la modification du nom
compagnie

aérienne et assurance, ou bien pour séjourner dans une chambre non partagée avec le groupe
des MUNer). En tout cas de cession, le Contractant demeure solidairement responsable avec le
cessionnaire du reglement des frais de participation. En cas de cession, la participation aux
simulations n’est cependant pas assurée au nouveau participant.

23.4.1 Sans préjudice de la précédente exception et d'un accord écrit différent avec MUNYO, le
Contrat ne peut étre cédé aux tiers, ainsi que les droits qui y sont énoncés.

23.5 En acceptant le contrat, le Contractant, conformément et aux fins des articles 1341 et 1342
du Code Civil (italien), approuve spécifiquement et expressément les articles des conditions
générales ici mentionnés :12;13;14;17;18;19; 20, 221,222,223, 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

(1

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-France - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-france.fr (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 82 /335



events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag.92 /335



Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17, 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUN-BELGIUM

MUN Brussels

Se ti sei iscritto — o vuoi iscriverti — a MUN Brussels, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-BELGIUM.

If you have registered — or intend to register — for MUN Brussels, this is your
section: the General Terms and Conditions below are those of the MUN-BELGIUM

page.
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CONDITIONS GENERALES DE CONTRAT - TEXTE CONTRAIGNANT

Conditions Géenérales

MUN-Belgium - version originale en francais - édition 2027

CONDITIONS GENERALES

Les conditions générales suivantes régissent la fourniture de services et de contenus
numériques entre Y.O. S.r.l. dont le siége social principal est situé Via Nomentana 164, 00162
Roma, N° de TVA/numéro d'identification fiscale (partita iva) 17654731003 (ci-dessous
désignée MUNYO) et I'utilisateur (ci-aprés, “Contractant”), effectuée a travers le site internet
mun-belgium.be (ci-aprés “Site”).

Les conditions générales s'appliquent également lorsqu’elles sont sur support papier et que
certaines phases de la procédure d’achat ne se déroulent pas en ligne. Dans ce cas, les regles
incompatibles ne s'appliquent pas.

Dés lors que certaines régles sont impératives ou sont expressément rappelées par les
présentes conditions générales, la loi italienne s'applique.

Art.1: Préambule

Les conditions générales (y compris le préambule), 'Ordre d’Achat, ainsi que le récapitulatif du
Programme Voyage et le formulaire d'information standardisé (le cas écheant), selon leurs
fonctions respectives, font partie intégrante et essentielle du Contrat de fourniture des produits
et des services fournis par MUNYO et achetés sur ce site web.

Le Contrat régit les caractéristiques, les conditions et les modalités d'utilisation des Produits ou
des Forfaits présents sur ce site web et les obligations des parties, y compris les frais de
paiement.

Tout renvoi & articles et paragraphes, sauf disposition contraire, indique articles et
paragraphes des ci-présentes conditions générales.

Le contrat est conclu entre Y.O. s.r.l. et le Contractant pour lui-méme en tant que MUNer majeur
ou en tant que personne ayant le pouvoir d'autoriser le MUNer mineur.
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Art. 2 : Définitions

Aux fins des présentes conditions générales (et du Contrat), les termes indiqués ci-aprés
auront le sens correspondant. Les termes définis au singulier s’'entendent désignés également
au pluriel et vice-versa.

a. Produits : services etfou contenus numériques, qui peuvent également faire partie
intégrante des services, achetables sur le Site ; des exemples de Produits sont billet d'avion,
atelier, simulation, cours, etc.

b. Forfait : assortiment de Produits vendus en un seul bloc ;

c. Services : simulations MUN, atelier en personne, billet d’avion, hétel, transfert en navette,
cours, assurance, tutoring, MUN Platform, etc..

d. Contrat: la relation établie entre le Contractant et MUNYO et régie par : les présentes
conditions générales, la fiche du Produit ou du Forfait, I'Ordre d’Achat, la politique de
confidentialité, la police d'assurance, le formulaire d'information standardisé et le Récapitulatif
du Programme Voyage (le cas échéant)

e. MUNer (lui/elle) : personne ayant I'intention d'utiliser les Produits offerts par MUNYO sur le Site;
lorsque le MUNer est dgé de moins de 18 ans, le Contractant doit nécessairement étre une
personne titulaire de la production juridique du MUNer (parent ou tuteur).

f. Contractant: le Consommateur ou autre personne ne pouvant pas étre qualifiée ainsi, méme
lorsqu’elle agit en tant qu’intermédiaire d'une entité ou personne morale, qui, en concluant le
Contrat, s'engage, ou engage I'entité, aux conditions du Contrat;

g. Consommateur: toute personne physique agissant pour des fins étrangéres & I'entreprise,
commerciale, artisanale ou professionnelle éventuellement effectuée, conformément au
décret législatif n° 206/2005 et amendements et compléments successifs (Code de la
Consommation — loi italienne) ;

h. Contrepartie: prix de chaque Produit ou Forfait, qui comprend les taxes et les impots
applicables, sauf indication contraire.

i. Ordre d’Achat: e-mail confirmant 'achat et le récapitulant.

j. Programme Voyage : indique un ensemble de services qui ne sont pas fournis directement
par MUNYO, mais par un autre sujet spécialisé dans le secteur touristique (organisateur
spécialisé) dont MUNYO se sert dans l'intérét et sur mandat du Contractant; tel ensemble peut
comprendre des vols aller-retour directs ou avec escale, transfert privé depuis et pour
I'aéroport, hébergement auprés d’'hotel et services auxiliaires.

k. Force majeure: il s'agit de la survenance d’'un événement, ou la vigueur d'une régle spéciale
ou d'urgence, qui empéche, objectivement et sans imputabilité, & un sujet d’exécuter les
obligations contractées antérieurement dans la mesure ol 'empéchement est irrésistible ou
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au-deld de son contrdle et de sa volonté. Des exemples, non exhaustifs, peuvent étre les
événements ou les conséquences suivants: incendies, inondations et crues, alluvions,
tremblements de terre, guerres, épidémies ou pandémies, état d'urgence national, etc..

I. MUN Platform : service en ligne fourni par MUNYO qui consiste en un portail auquel les MUNer
peuvent accéder, au travers d'un compte avec identifiant et mot de passe, afin de gérer leur
profil en relation aux simulations, formation, calendriers, task, position paper, et autre.

Art. 3 : Sujets du Contrat

3.1Si le MUNer est agé d’au moins 18 ans, il/elle assume également le statut de Contractant et
les obligations qui s'appliquent & I'un s'appliquent également & I'autre, avec coincidence
intégrale des statuts de Contractant et de MUNer.

3.2 Sile MUNer est mineur, le contrat est conclu par le parent/tuteur en tant que Contractant. Ce
dernier assume la responsabilité de I'exécution des obligations contractuelles. Chaque fois
gue le Contrat contient une référence aux engagements/obligations du MUNer, ou des
recommandations lui sont adressées, il est expressément entendu que le parent s'engage, et
assume la responsabilité, & ce que le mineur les respecte.

Art. 4: Objet du Contrat

Le Contrat a pour objet la fourniture de Produits et Forfaits effectuée par MUNYO ainsi que les
obligations réglant la relation avec le Contractant par rapport & la Contrepartie définie, pour
chaque Produit ou Forfait, sur le Site et récapitulée dans I'Ordre d’Achat. Le Contrat établit
également les conditions et les régles d'utilisation des Produits et des Forfaits par le
Contractant.

Le détail des Produits et des Forfaits, différenciés en fonction des activités prévues, est contenu
dans la fiche du Produit ou du Forfait sur les pages du Site consacrées.

Art. 5 : Régles particuliéres applicables a types de Produit ou service particuliers

5.1 COURS

5.1.1 Lorsqu’'un Produit est dénommé “cours” ou bien un Forfait contient un cours, les régles
suivantes s’appliquent également, en complément des autres.

5.1.2 Le cours est formé de legons réparties en modules préenregistrés, tous dispensés en ligne
d la demande & travers la plateforme e-learning dédiée, accessible depuis une section
appropriée du Portail MUN Platform (https://www.mun-platform.com/home).

5.1.3 Le MUNer a acceés a la plateforme e-learning seulement aprés: 1 — s'étre inscrit & la MUN
Platform (inscription gratuite et comprise dans les services) 2 — MUNYO communique,
I'adresse e-mail du Contractant, les données d’acceés a la plateforme e-learning (identifiant et
mot de passe personnels).
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5.1.4 Le Cours se compose de contenus numeériques. En tant que tels, ils sont tous reproductibles
et disponibles au moment du premier accés. Pour cette raison, en cas de rétractation du
Consommateur la contrepartie payée pour le cours ne sera pas rendue.

5.1.6 Le Cours est fonctionnel a la préparation des simulations MUN et permet d’approfondir les
soft skill de:

e public speaking, negotiation, team working, research methods, time management,
leadership, problem solving, writing techniques. Les modules compris dans le cours sont :

e Model United Nations ;

e Soft Skills;

e Research & Writing Methods : Position Paper ;

e International Law & Resolutions;

e Intro United Nations (UN); Historical Background of the UN;

e Internal Relations & Geopolitics.

REMARQUE: pour des raisons didactiques ou de mise a jour, les noms des modules peuvent
changer au cours des années et des différentes éditions du cours ; ils peuvent également étre
remplacés par des modules similaires ou de contenu similaire. Le but de la formation
(préparation aux simulations MUN) ni sa qualité ne varieront pas cependant.

5.2 ATELIER

5.2.1 Lorsqu’un Produit est dénommé “atelier” ou bien un Forfait contient un atelier, les régles
suivantes s’appliquent également, en complément des autres.

5.2.2 Les ateliers sont dispensés en personne (on site) exclusivement au sein de sessions de
groupe aux lieux et aux horaires établis par MUNYO sur la base du nombre d'inscriptions regues
pour lesdites sessions.

5.2.3 Le Contractant ayant acheté un Produit “Atelier” ou bien un Forfait le contenant recevra le
calendrier et les lieux des sessions prévues. Telle communication aura lieu & I'adresse e-mail
indiquée au moment de I'achat dans un délai raisonnablement antérieur par rapport aux
premiéres sessions d’Atelier disponibles.

5.2.4 l'engagement de MUNYO est de dispenser les Ateliers exclusivement au sein des sites
consacrés selon les modalités, périodes et horaires établis sur la base de la programmation
définitive (voir ci-dessus). Le MUNer ne peut demander de variations ou personnalisations des
services.

5.3 Crédits de formation (cours, ateliers, simulations)

Pour chaque cours, atelier et simulation MUNYO délivre une attestation de participation qui
certifie les heures d’enseignement effectivement fréquentées.
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L'attestation peut étre évaluée aux fins de reconnaissance de crédits de formation sur la base
des régles de I'Université ou de I'école secondaire. Lesdites institutions jouissent en tout cas
d’'une autonomie et d'un pouvoir discrétionnaire totaux concernant le nombre de crédits
pouvant étre reconnus.

Le Contractant est tenu & se renseigner sur les crédits reconnus et sur les procédures de
reconnaissance aupres de l'institution ou le MUNer est inscrit.

Le cumul des heures d’enseignement fréquentées (entre cours, ateliers et simulations) peut
aboutir en un plus grand nombre de crédits reconnus.

En tout cas, MUNYO ne garantit pas si et combien de crédits sont reconnus par l'institution
auprés de laquelle le MUNer est inscrit.

5.4 PROGRAMME VOYAGE

Les besoins particuliers du MUNer & mobilité réduite devront étre communiqués & MUNYO
suffisamment & 'avance.

5.4.1 Vols aériens

5.4.1.1 Lorsqu’a I'intérieur d'un Produit ou d'un Forfait un Programme Voyage est inclus les régles
suivantes s’appliquent également, en complément des autres.

5.4.1.2 Les vols aller-retour peuvent étre directs ou avec une escale au maximum. Ceci peut
dépendre des circonstances hors du contrdle de MUNYO (par exemple, le temps nécessaire a
atteindre le nombre minimum de participants prévu pour le groupe pour chaque simulation, le
degré de fréquentation de tierces personnes sur le segment de voyage durant la période de
référence, 'annulation de vols, etc.)

Le Contractant ne peut pourtant pas prétendre de modifications par rapport au billet d'avion
affecté et accepte que le vol du groupe de MUNer soit indifféeremment direct ou avec une
escale.

5.4.1.3 L'organisateur spécialisé choisi par MUNYO & ce but (qui peut étre par exemple un tour
opérateur) est chargé d'acheter les billets d’avion pour les groupes de MUNer formés d’année
en année par MUNYO en fonction des inscriptions parvenues et des simulations prévues.

5.4.1.4 Par rapport aux dates indiquées sur le Site ou sur le Contrat pour les vols, une tolérance
sur la data daller est prévue, et ainsi également sur celle de retour de 1 ou 2 jours.
Circonstances hors du contrdle de MUNYO, telles que par exemple I'encombrement des vols,
gréves et autres événements, peuvent comporter des modifications. La tolérance est
également dans l'intérét du MUNer, étant donné que, afin d’assurer sa sécurité ou, en tout cas,
la meilleure expérience de voyage, qui devra avoir lieu par groupe avec les autres MUNer (au
cas ou il n'y ait pas suffisamment de places pour tout le groupe sur un vol déja prévu, un
nouveau vol sera trouvé). Le Contractant accepte telle tolérance.
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5.4.2 Hotel

5.4.2.1 Les hétels indiqués sur le site (pages ou fiches de produits ou des forfaits) représentent
généralement des hébergements avantageux pour les MUNers étant donné qu'ils participeront
aux simulations. Il s‘agit d'hétels qui, en I'absence de convention avec les organisateurs
étatsuniens des simulations, auraient un colt sensiblement plus élevé.

5.4.2.2 Les hétels indiquées sont sélectionnés par lesdits organisateurs et, en tant que tels, ne
peuvent étre modifiés ni sur demande de MUNYO ni sur demande du Contractant.

5.4.2.3 Si I'hétel prévu est modifié, dd & une surréservation ou pour d'autres raisons similaires,
I'nébergement aura lieu dans un hétel différent d conditions égales, telles que catégorie
hételiere (non nécessairement définie en étoiles), localisation, chambres. Telle modification
constitue une modification de moindre importance et le Contractant n‘a donc pas droit &
aucun remboursement ou indemnité.

5.5.2.4 Les chambres prévues pour les groupes de MUNer sont quadruples, chacune avec deux
lits queen size (selon la définition des Etats-Unis — 150/160 cm * 200 cm). Les chambres ou
séjourneront les participants dans les autres simulations seront doubles, triples ou quadruples,
avec des lits simples ou queen-size. Le MUNer sera hébergé dans les chambres avec les autres
MUNer du groupe formé pour la simulation du méme sexe. Les éventuels surclassements
demandés par le Contractant constituent un colt supplémentaire par rapport & la
Contrepartie. En tout cas, les surclassements sont possibles seulement pour les MUNer majeurs
et universitaires.

5.6 CONFERENCE FEE

Il s‘agit du colt supporté par MUNYO pour inscrire le MUNer aux simulations. Tel colt est
compris dans le Produit ou le Forfait acheté.

Art. 6 : Modalités et procédure d’achat des Produits et des Forfaits

6.1 Les Produits et les Forfaits peuvent étre achetés sur le Site en suivant les procédures décrites
dans le présent article.

6.2 FICHE PRODUIT et FORFAIT: les Produits et les Forfaits sont décrits a l'intérieur de pages
consacrées et sections (également dénommeées fiches), qui indiquent leurs description,
caractéristiques, prix et durée d'utilisation prévue. Pour tous (ou presque tous) les Produits et
les Forfaits I'utilisateur peut choisir le reglement intégral ou par tranches. Si le Produit ou Forfait
est disponible a I'achat, la possibilité de le sélectionner gréce au bouton “acheter” est offerte.

En cliquant sur “acheter” la procédure d’achat démarre.
6.3 PROCEDURE D'ACHAT

6.3.1 DONNEES PERSONNELLES. Une fois que le Produit ou le Forfait préféré a été sélectionné,
I'utilisateur démarre la phase de saisie des données personnelles du MUNer et/ou du
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Contractant avec le bouton “commencer”, sous la forme de réponses aux questions d'un
questionnaire (form). Les questions marquées avec un *astérisque exigent une réponse
obligatoire, sans laquelle la procédure est interrompue. Les données demandées sont :
prénom, nom, numéro de portable, adresse e-mail, &cole ou université fréquentée, résidence,
code fiscal, lieu et date de naissance, le cas échéant, choix de la semaine de participation a la
simulation. Le systéme demande en outre de télécharger (upload) une copie de la piéce
d'identité de I'utilisateur.

Un contractant peut procéder & linscription de plusieurs MUNers.

6.3.2 ACCEPTATION DES CONDITIONS GENERALES et des POLITIQUES: apres avoir saisi les données
et les pieces d'identité, il est obligatoire de prendre connaissance et accepter les conditions
générales et les politiques de confidentialité, le formulaire d'information standardisé et le
récapitulatif du Programme Voyage en cliquant sur le bouton consacré.

6.3.3 PAIEMENT

Le paiement est effectué selon deux modalités, au choix : carte de crédit (également par
tranches) ou virement bancaire.

6.3.3.1 (par carte) Si le paiement est effectué par carte, il faut suivre le lien vers la page
consacrée. La saisie des données de la carte et le paiement sont effectués avec le service
spécialisé “Stripe”, qui garantit le niveau de sécurité le plus élevé. Il est également possible de
saisir un code de réduction, pour ceux qui en ont un.

En cliquant sur le bouton “paie” I'achat et le paiement sont effectués.

Le moment du clic sur “paie” correspond au moment de conclusion du Contrat,
indépendamment des délais choisis pour le paiement par carte (intégral ou par tranches).

Retournez a la page consacrée a I'enregistrement qui contenait le lien pour le paiement et
cliquez sur “accepter et conclure” pour confirmer les données saisies et accepter la
documentation formant le Contrat.

6.3.3.2 (par virement bancaire) Si vous choisissez de payer par virement bancaire (le cas
échéant), effectuez le versement en utilisant les données indiquées et téléchargez (upload) le
justificatif du virement bancaire effectué. Cliquez sur “envoyer” pour conclure la procédure
d’achat. Le moment du paiement (s'il est réussi) correspond au moment de conclusion du
Contrat.

6.3.4 CONFIRMATION D'ORDRE et DU CONTRAT/ORDRE D’ACHAT: une fois que l'achat a été
complété, si celui-ci est réussi, le systeme donne la confirmation. Le Contractant regoit, &
I'adresse e-mail indiqué dans les données personnelles, I'Ordre d’Achat qui récapitule les
informations relatives au Produit ou au Forfait acheté. En cas d'interruption de la procédure de
choix et d’achat, le systéme n’enregistrera pas les données saisies ou les documents chargés.
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L'utilisateur ne pourra donc pas corriger d'éventuelles erreurs de saisie, mais devra
nécessairement recommencer les étapes depuis le début.

6.3.5 STOCKAGE ET ACCES: Tout Contrat/Ordre d’Achat est stocké par Y.O. Sr.l. et le Contractant,
afin d’en obtenir une copie, peut adresser une demande d’accés en envoyant une requéte
(sans formalités particuliéres) & cet effet & 'adresse e-mail info@mun-europe.com.

Art. 7 : Contrepartie, paiement, modalités

7. La Contrepartie de tout Produit ou Forfait est indiquée sur la page correspondante du Site,
ainsi que récapitulée en phase d’achat et dans I'Ordre d’Achat. Sauf exception, la Contrepartie
comprend les taxes et les impobts applicables. En tout cas, les frais, taxes et imp6bts relatifs aux
Produits ou aux Forfaits sont entierement & la charge du Contractant.

7.2 Toutes les dépenses qui ne sont pas expressément incluses dans le Produit ou Forfait sont
entiérement a la charge du Contractant. Parmi celles-ci, par exemple, il y a celles nécessaires
pour se rendre en personne sur le lieu des Ateliers, ainsi que celles pour utiliser correctement les
contenus numériques (par exemple, outils normaux tels que I'ordinateur, la connexion Internet,
etc.).

7.3 Le paiement de la Contrepartie est d0 au moment de 'achévement de la procédure d’achat
telle que décrite a l'article 6 ou bien, en cas de délai de paiement, la Contrepartie est en
versements mensuels et seulement la premiére doit étre payée au moment de I'achat.

Art. 8 : Réalisation et conclusion du contrat

8.1 (par carte) En cas de paiement par carte de crédit, le Contrat est conclu au moment oU

I'utilisateur confirme I'achat en cliquant sur le bouton “paie” a la page consacrée a la saisie des
données de la carte.

8.2 (par virement bancaire) En cas de paiement par virement bancaire, le Contrat est conclu
au moment méme du paiement, s'il réussit.

8.3 Si les conditions générales sont regues par le Contractant sur support papier, le Contrat est
conclu au moment ol MUNYO regoit la documentation signée correspondante (MUNYO se
réserve le droit de demander I'envoi de celle-ci par courrier recommandé avec accusé de
réception). Si la contrepartie n'est pas payée dans les délais établis dans les accords
spécifiques avec le Contractant, MUNYO peut suspendre ses prestations et résoudre le Contrat
conformément a I'article 18.

8.4 Dans tous les cas ou l'utilisateur n‘est pas un Consommateur, le Contrat s’entend conclu
auprés du siege de MUNYO.
Art. 9 : Durée du contrat et obligations minimales du Contractant

9.1 Hormis les cas oU le Produit consiste en un contenu numérique (Cours) dispensé
intégralement et immédiatement au Contractant face a I'accés sur la plateforme e-learning
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consacrée, le Contrat a une durée égale a la période entre la Conclusion et le dernier jour
d'utilisation des activités incluses dans le Produit ou dans le Forfait (par exemple: si le produit
inclut, en plus de la simulation aux Etats Unis, €galement le voyage de retour en France, le
dernier jour est celui d'arrivée & I'aéroport frangais).

9.2 Les obligations minimales du Contractant sont: payer intégralement la Contrepartie selon
les modalités prévues et choisies en phase d'achat; respecter les régles particuliéres
d'utilisation prévues par le Contrat et/ou les instructions et les manuels fournis par MUNYO ;
respecter les régles civiles et de coexistence normales en cas d’activité en personne (ateliers,
simulations, programme voyage, etc.).

Art. 10 : Engagement du MUNer et discipline

10.1 Le MUNer s’engage a:

a. suivre scrupuleusement les procédures indiquées pour [utilisation correcte et le
déroulement de tous les services inclus dans les Produits et les Forfaits, ainsi que des biens
d'équipement et des locaux mis & disposition pour toutes les activités en personne;

b. maintenir un comportement civique, poli et adapté au contexte au cours de toutes les
activités prévues ;

c. respecter le personnel et les collaborateurs de MUNYO, en suivre les indications durant le
Programme Voyage et les simulations, ainsi que les collégues MUNers et toute autre personne
impliquée et présente durant les activités ;

d. ne pas divulguer a tiers le mot de passe pour 'accés aux outils informatiques utilisés pour les
activités;

e. lorsque le MUNer est également un Contractant, respecter toutes les obligations du Contrat;

f. respecter diligemment les calendriers et les horaires prévus dans la fiche du Produit ou du
Forfait acheté et les indications supplémentaires de MUNYO concernant les modalités
d'utilisation correctes.

g. ne pas prendre, ni faire prendre & d'autres personnes, alcool ou substances psychotropes de
quelconque type ou genre, en particulier durant chaque Programme Voyage et chaque
simulation MUN.

10.2 Le non-respect de la part du MUNer des obligations décrites ci-dessus constitue une
inexécution grave du contrat et constitue cause de résolution et d'exclusion immédiate des
activités prévues.

Art. 11: Engagement de MUNYO

11.1 Sauf cas de Force Majeure et similaires, qui contraignent a retarder ou & modifier les délais
et les modalités d'utilisation, MUNYO s’engage a fournir les services offerts avec continuité et
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diligence, en assurant au MUNer I'utilisation de ceux-ci selon les périodes, les modalités et les
horaires indiqués dans les fiches/pages des Produits ou des Forfaits ou dans les présentes
conditions générales. Il reste entendu que, & I'exception des services destinés par nature &
lindividu (par exemple, garanties d’assurance, matériels de support & la simulation, etc.),
aucun autre service ne pourra étre utilisé individuellement par le MUNer si ce dernier ne
respecte pas les calendriers et les présences aux activités de groupe prévues.

11.2 Tout ce qui n'est pas spécifiquement indiqué, tel que les services inclus dans la fiche du
produit ou du forfait, est exclu et constitue un supplément, sauf accord écrit contraire entre les
parties.

11.3 MUNYO est responsable vis-a-vis du Contractant de la correcte exécution des services
inclus dans le Produit ou dans le Forfait. Certains des services inclus dans le Programme
Voyage sont fournis par un sujet tiers, tel qu'un organisateur touristique spécialisé et couvert
par des garanties d'assurance. MUNYO s’engage @ faire respecter aux sujets tiers leurs
obligations dans le cadre des services fournis.

11.4 MUNYO ou l'organisateur spécialisé sont tenus de fournir une assistance au cas ou le MUNer
se trouverait en difficulté, notamment en fournissant des informations pertinentes concernant
les services sanitaires, les autorités locales et 'autorité consulaire.

N

1.5 Le Contractant ou le MUNer sont tenus & communiquer sans délai & l'organisateur
spécialisé, également par I'intermédiaire de MUNYO, et en tout cas dans un délai de 48 heures,
d'éventuels défauts de conformité des services constatés durant I'exécution du Programme
Voyage. Le défaut de conformité est remédié, & moins que cela ne résulte impossible ou
excessivement onéreux, en tenant compte de I'importance du défaut par rapport & la valeur

des services concernés par le défaut.

Article 12 : Rétractations unilatérales, droit de rétractation du Consommateur,
exclusions

12.1 Dans les cas prévus au présent article, le Consommateur peut se rétracter du Contrat et
renoncer au Produit ou au Forfait acheté, en remplissant intégralement le formulaire suivant :
www.munyo.org/withdrawal.

12.2 (droit de rétractation) Le Consommateur dispose d’'un droit de rétractation et peut se
retirer dans un délai de 14 jours & compter de la conclusion du Contrat, sans pénalités et sans
avoir & en indiquer le motif. S‘agissant des Forfaits comprenant un Programme de voyage, ce
droit est exclu lorsque les tarifs affichés ont sensiblement diminué par rapport aux offres
concurrentes.

12.3 (rétractation aprés le quatorziéme jour) Le Consommateur a la faculté de se rétracter du
Contrat & tout moment, y compris aprés le quatorzieme jour. Toutefois, il perdra la somme de
560,00 EUR. Ceci s'applique également en cas de réglement intégral/immédiat.
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12.4 (rétractations tardives) Lorsque le Produit est un vol ou comprend un Programme de
voyage, le Consommateur perdra également, en plus de la somme indiquée au paragraphe
précédent, les montants suivants a titre d’indemnité due & MUNYO pour les rétractations
encore plus tardives :

aucune somme en cas de rétractation jusqu’a 90 jours avant le départ du vol aller ;

560 EUR en cas de rétractation entre 90 et 60 jours avant le départ du vol aller ;

1060 EUR de 60 & 30 jours avant le départ du vol aller ;

1640 EUR de 30 & 10 jours avant le départ du vol aller ;
e [lintégralité du Prix du Produit & moins de 10 jours avant le départ du vol aller.

Toute rétractation peut étre communiquée conformément aux modalités prévues a I'article 12.1
qui précede.

12.5 (rétractations tardives de Forfaits comprenant un hébergement & I'hétel) Sile Contractant
effectue une rétractation tardive d'un Forfait comprenant un hébergement a I'hétel et ne
comprenant pas de Programme de voyage, le Consommateur perdra également, en plus de la
somme indiquée a l'article 12.3, les montants suivants a titre d'indemnité due d MUNYO pour les
rétractations encore plus tardives :

e aucune somme en cas de rétractation jusqu’d 60 jours avant la premiére nuit & I'hétel ;

e 50%du montant de 'hétel en cas de rétractation entre 60 et 15 jours avant la premiére nuit a
I'hétel ;
e 100% du montant de I'hétel en cas de rétractation @ moins de 15 jours avant la premiére nuit
a I'hotel.
12.6 La rétractation unilatérale dont aux points de 12.1 & 12.5 est une rétractation généralement
non justifiée. Les garanties d’assurance éventuellement incluses dans le Produit ou dans le
Forfait ne couvrent les pénalités d’annulation prévues aux points 12.3, 12.4 et 12.5 que dans les
cas qui reléevent de ceux assurés et expressément indiqués dans la Feuille de Garanties.

12.7 La rétractation unilatérale sans cause de MUNYO donne droit & la restitution du double de
560,00 € ou de la somme correspondant & la premiére tranche prévue pour le Produit ou le
Forfait acheté, si inférieure. Ceci s‘applique également en cas de réglement
intégral/immédiatement intégral.

12.8 (rétractation de MUNYO justifiée par des événements imprévisibles) Pourvu que le Produit
ou le Forfait inclut un Programme Voyage, MUNYO peut se rétracter du Contrat avant le début
du voyage, en remboursant intégralement le colt correspondant au Programme Voyage,
aprés déduction de la valeur de la conference fee, et toutefois sans droits supplémentaires du
Contractant a indemnités supplémentaires, dans le cas ou MUNYO ne réussisse pas & exécuter
le Contrat — ou faire exécuter par l'intermédiaire des partenaires — le Programme Voyage &
cause de circonstances de Force Majeure ou d'autres exceptionnelles (par exemple,
probléemes de sécurité tels que terrorisme, risques importants pour la santé humaine,
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catastrophes naturelles, conditions météorologiques qui empéchent de voyager en sécurité
vers la destination), et communique telle cause au Contractant sans délai injustifié avant le
début du Voyage. MUNYO a le droit de retenir d'éventuels frais liés & la rétractation (par
exemple franchises d’assurance ou frais de gestion du dossier).

12.9 (rétractation de MUNYO justifiée par le fait que le nombre de participants minimum n’est
pas atteint) Lorsque le numéro de personnes inscrites a un Forfait est inférieur au minimum
établi pour le groupe de MUNer participant au Programme Voyage correspondant, c’est-a-dire
25 personnes, MUNYO a le droit de se rétracter en communiquant I'annulation au moins 20
jours avant le départ du voyage d’aller. Dans ce cas, le Contractant a droit au remboursement
de la valeur correspondant au Programme Voyage, aprés déduction des frais liés a la
rétractation, mais n’a pas droit & des indemnités supplémentaires.

12.9.1 Dans les cas ou le nombre minimum n’est pas atteint, si un Programme Voyage peut
également étre organisé au cours d’'une semaine différente (en tout cas a des dates proches
les unes des autres), MUNYO communiquera, comme une alternative a la rétractation, la
possibilité de telle date alternative. Le Contractant demeure libre de choisir le remboursement
comme établi par I'alinéa précédent ou bien la semaine alternative.

12.10 En cas de rétractation, MUNYO rembourse généralement tous les paiements regus de la
part du Consommateur sans retard injustifié et, en tout cas, dans un délai de quatorze jours a
compter du jour ou celle-ci est informée de la décision de se rétracter du contrat (c’est-a-dire
a compter du jour de la réception du courrier recommandé avec accusé de réception).

1211 (limitation partielle du remboursement) Si au cours de la période durant laquelle le
Consommateur peut exercer le droit de rétractation, le Consommateur ou le MUNer a déja
utilisé une partie du Produit, le remboursement ne sera pas intégral, mais réduit de la valeur
correspondant a ce qui a effectivement déja été utilisé.

12.12 (limitation totale du remboursement) Le droit au remboursement est compléetement exclu
pour le Consommateur dans I'un ou chacun des cas ou :

e le Produit a été complétement fourni dans le délai de rétractation (par exemple le
Consommateur s'inscrit et suit un Atelier qui commence et finit dans les 14 jours) ;

e le Produit consiste en un Cours, ou bien en un contenu numérique, et, en tant que tel, il est
fourni au Consommateur dans le délai de rétractation (par exemple au moment du premier
accés via un compte sur la plateforme e-learning ou le Cours & la demande est chargé).

Par conséquent, dans de tels cas la rétractation ne pourra plus étre exercée par le
Consommateur aprés la compléte utilisation du Produit, bien que le délai de 14 (quatorze) jours
ne se soit pas écoulé.

12.13 Le droit de rétractation prévu au sens de l'article présent (14 jours et sans justification) est
enfin toujours exclu dans tous les cas ou le Contractant ne puisse pas se qualifier comme
“Consommateur” aux termes des présentes conditions générales et de la loi italienne.
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Art. 13: Abandon (rétractation) pour juste motif du Programme Voyage

13.1 Sans préjudice des obligations de paiement des tranches n‘ayant pas encore été versées,
ni des régles concernant la rétractation, si le contractant souhaite communiquer sa
rétractation d’un Produit ou d'un Forfait incluant un Programme Voyage pour un juste motif, il
est tenu & communiquer sans délai et documenter le juste motif & la base de I'abandon.

13.1.1 'abandon pour juste motif peut avoir lieu seulement dans les cas suivants : - graves
raisons de santé concernant le MUNer, certifiés par le médecin traitant ou compétent; - les
autres raisons décrites dans la mention “annulation voyage” de la Fiche Garanties.

13.2 En cas d’abandon pour juste motif, le Contractant peut, au moyen d’'une communication
écrite explicite, demander le remboursement sur la base de la procédure prévue dans la Fiche
Garanties.

13.21 MUNYO collaborera, dans la mesure du possible et du raisonnable, afin que I'organisateur
spécialisé chargé, la compagnie aérienne ou la compagnie d'assurance reconnadissent le
remboursement demandé. En cas de remboursement une somme a titre de frais de gestion
peut étre retenue.

13.2.2 MUNYO se réserve en tout cas de refuser la demande de remboursement si 'abandon
n‘est pas justifié et/ou documenté conformément au présent article ou bien aux régles
particulieres contenues dans la Fiche Garanties.

13.3 Si la rétractation est justifiée et considérée comme étant démontrée par la compagnie
d'assurance, le Contractant obtiendra le remboursement des pénalités d'annulation du
Programme Voyage, aprés déduction des frais de conference fee et les frais liés a la
rétractation (par exemple, franchises d’assurance, frais de gestion du dossier).

13.4 MUNYO se réserve de changer la compagnie ou les garanties d'assurance avant le
Programme Voyage, si cela peut entrainer des conditions plus favorables pour le Contractant
et/ou pour le MUNer.

Art. 14: Révision du Prix — Autres modifications de moindre importance

14.1 MUNYO se réserve d'augmenter le prix du Forfait qui inclut un Programme au cas ou les
colts spécifiques devaient augmenter (par exemple, prix du carburant ou d’autres sources
d'énergie, niveau de taxes et impots sur services touristiques imposés par tiers, taux de change
pertinents, taxes aéroportuaires, etc.) et, en tout cas, au plus tard 20 jours avant le départ en
communiquant par e-mail au Contractant. Si la hausse du prix est supérieure a 8% du prix du
Produit ou du Forfait, le Contractant peut résoudre le Contrat.

Le Contractant jouit par contre du droit & la réduction du prix si il y a une diminution des colts
pertinents et proportionnée & ceux-ci.

14.2 MUNYO se réserve le droit de modifier unilatéralement les Conditions, différentes du prix, du
Forfait avant son début, pourvu que la modification soit de moindre importance. Par exemple,
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la modification de I'hétel est une modification de moindre importance, pourvu que la catégorie
(étoiles ou similaires) soit similaire et que la zone de localisation soit comparable.

Art. 15: Droits de propriété intellectuelle

~

15.1 Le Contractant s'engage & respecter les droits de propriété intellectuelle relatifs aux
Produits, qu’il s’engage a utiliser et a exploiter exclusivement selon les modalités et dans les
limites indiquées sur le Site et dans le Contrat.

15.2 Les Contrats n'impliquent pas la cession, ni méme partielle, de quelconque maniére ou
forme, des droits de propriété intellectuelle relatifs aux Produits ou aux Forfaits.

15.3 Le Contractant s'engage & ne pas reproduire, transmettre, transcrire, exécuter, représenter
ou jouer en public, communiquer au public, distribuer, traduire, louer, diffuser, de quelque
maniére et/ou forme, intégralement ou partiellement, dans aucune partie du monde, les
Produits et, en particulier, les cours ou les contenus numériques.

Art. 16: Réclamations et assistance

16.1 D’éventuelles réclamations doivent étre adressées da l'adresse e-mail info@mun-
europe.com.

Art. 17 : Modifications

17.1 Le Contractant se déclare conscient et accepte expressément que, étant donnée la nature
des Produits et des Forfaits, particulierement ceux se composant d'activités hétérogeénes a
utiliser & différents moments et durant une période de temps considérable, certaines
modalités d'utilisation peuvent varier dans une mesure minime et tolérable (par exemple
changement de la date de I'atelier ou bien changement de dispensation sur site ou en ligne).
Dans lesdits cas, le Contractant n‘a droit & aucun remboursement ou indemnité.

17.2 MUNYO se réserve le droit de modifier unilatéralement les présentes conditions générales
pour motifs justifiés, qui peuvent étre liés & des objectifs d’‘amélioration générale du Site et des
services. Dans ledit cas, MUNYO communiquera les modifications au Contractant par 'adresse
e-mail indiquée en les soulignant et en les justifiant. Sans préjudice des dispositions de I'article
14, si les modifications impliquent une hausse des prix, le Contractant aura le droit de se
rétracter du Contrat dans un délai de 10 jours & compter de la communication, avec
remboursement de ce qui a éventuellement déja été payé, et non utilisé, du Produit ou du
Forfait, ou bien de parties de ceux-ci.

Art. 18 : Suspension du service et clause résolutoire expresse

18.1 MUNYO se réserve le droit de suspendre immédiatement I'utilisation de tout service, ainsi
qgue de déconnecter (temporairement ou définitivement) le compte du MUNer sur la MUN
Platform ou sur la plateforme e-learning et ce sans reconnaitre aucun remboursement ou
indemnité, avec conséquente et successive suppression du compte, si le Contractant ou le
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MUNer est en défaut par rapport aux obligations contractées ou viole d’autres dispositions
légales. Le paiement tardif des tranches dues en vertu du délai de paiement est également
considéré comme une inexécution.

18.1.1 MUNYO envoie une communication pour mettre en demeure d'exécuter ou de cesser le
comportement préjudiciable dans un délai de 2 jours.

18.1.2 Si le non-respect poursuit, ainsi que dans tous les cas d'inexécution retenus graves par
MUNYO selon son jugement exclusif, le Contrat s’entendra résolu avec effet immédiat par
simple communication e-mail au Contractant, avec le droit pour MUNYO d’obtenir toutes les
sommes dues pour le Produit ou Forfait et pas encore payées, outre I'indemnisation des
dommages supplémentaires.

18.2 En cas d'inexécution imputable & MUNYO, le Contractant pourra demander la résolution
avec droit au remboursement des sommes payées, sous réserve d'une réduction
proportionnée par rapport aux services jusqu’alors bénéficiés.

18.3 MUNYO pourra également procéder aux termes et selon les modalités dont aux alinéas
précédents au cas oul le MUNer adopte un comportement considérable sur le plan disciplinaire
ou contraire & l'esprit des simulations MUN si cela peut causer des troubles et des
désagréments au groupe de participants ou aux autres sujets impliqués durant tous les
moments du Programme Voyage et de présence en groupe.

Art. 19 : Exonération de responsabilité

19.1 Aucune activité incluse dans les Produits ne peut étre considérée de nature dangereuse ou
risquée.

19.2 Le Contractant, pour lui-méme ou pour le MUNer mineur, accepte et reconnait que MUNYO
(IPM) est exonérée de toute responsabilité dérivant de dommages aux personnes et/ou aux
choses, causés par son propre comportement ou par celui du MUNer, adopté pendant — ou en
relation avec - ['utilisation des Produits, notamment durant les activités du Programme
Voyage.

19.3 Sans préjudice des garanties d’‘assurance pour les étapes envisagées du Programme
Voyage, et les conditions relatives, MUNYO ne peut en aucun cas étre tenue responsable des
accidents ou des dommages aux biens qui, durant toute la durée du Programme, le MUNer
cause d lui-méme ou aux autres en raison d'un propre comportement illicite ou irrespectueux
des régles disciplinaires et/ou de précaution, ou contraire au bon sens et & la diligence
moyenne.

19.4 Les comportements décrits peuvent retarder les activités prévues pour le groupe ou
causer des désagréments aux tiers durant le Programme Voyage (par exemple, dommages
dans les chambres d’hétel, dérangement des autres clients de la structure, etc.). MUNYO
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demandera lindemnité du dommage des conséquences dommageables au MuUNer
responsable ou au Contractant.

19.5 En acceptant le Contrat le Contractant déclare, par conséquent et/ou en outre de ce qui
précéede, que: le MUNer est dans des conditions psychophysiques appropriées et adéquates
pour toutes les activités prévues dans le Programme ; et que la participation du MUNer n'est
pas soumise & facteurs de risque liés a son état de santé général.

19.5.1 Le Contractant déclare en outre d’exonérer et libérer MUNYO de toute responsabilité civile
et pénale pour d’éventuels accidents et blessures subis par le MUNer, pour dommages causés
a lui-méme ou a tiers, et pour malaises survenus au cours de I'exécution des activités
proposées.

19.6 MUNYO n’est pas responsable des erreurs de réservation imputables au Contractant (par
exemple, saisie incorrecte des données personnelles du MUNer ou du voyageur, et similaires)
ou bien dues a circonstances inévitables et exceptionnelles.

Art. 20 : Résidence ou domicile physique et numérique du Contractant

20.1 (notifications par e-mail) Le Contractant élit expressément domicile numérique a l'adresse
e mail indiquée au moment de la saisie des données personnelles dans le cadre de la
procédure d’achat.

Par conséquent, pour toutes les communications liées ou concernant I'exécution du Contrat,
ainsi que dans tous les cas ou ce dernier devait cesser pour quelque raison, MUNYO pourra,
avec pleine validité et efficacité, notifier soit & 'adresse e-mail soit & 'adresse de résidence ou
domicile du Contractant.

Le Contractant est tenu & contréler telle boite e-mail et faciliter la réception des messages (par
exemple, en évitant quils ne finissent dans les spams et que la boite se remplisse, en
communiquant une nouvelle adresse e-mail en cas de cléture de celle ancienne, etc.).

20.2 (téléphone portable vérifié) Au moment de I'enregistrement le Contractant, afin d'établir
contact sans délai en cas de communications urgentes, indique son propre numéro de
téléphone portable, correspondant & une carte SIM dont il est propriétaire ou qu'il utilise.

Art. 21: Force Majeure

Le Contractant convient et accepte que MUNYO ne pourra en aucun cas étre retenue
responsable du retard ou du mangquement da I'exécution de ses obligations en raison de cas
fortuit ou de Force Majeure.

Dans lesdits cas, MUNYO s’engage, dans la mesure ou cela est possible et raisonnable, &
permettre au Contractant ou au MUNer l'utilisation du Produit ou du Forfait selon des modalités
ou des moments différents (par exemple, en reprogrammant les ateliers, les cours, les
simulations).
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Art. 22 : Loi applicable et juridiction compétente

22 L'entier Contrat et les rapports qui en découlent sont régis par la loi italienne en force des
articles 3 par.1et 6 par. 2 du Réglement (CE) N 0 593/2008 sur la loi applicable aux obligations
contractuelles (“Rome I").

22.2 Sans préjudice de I'application du décret Iégislatif 206/2005 (Code de la Consommation)
en ce qui concerne les cas ou le Contractant peut se qualifier de Consommateur, les litiges
relatifs au Contrat (y compris ceux concernant sa validité, interprétation et exécution) et aux
rapports qui en découlent sont soumis & la compétence juridictionnelle exclusive de la Cour de
Rome.

22.3 Le Contractant a la possibilité, avant de saisir la justice, d’avoir recours & un mode
alternatif de réglement des conflits. A cet effet, il peut utiliser le service ODR fourni par la
Commission européenne : https://webgate.ec.europa.eu/odr.

Art. 23 : Dispositions diverses et finales

23.1 Sans préjudice des dispositions de l'article 13, aucune dérogation ou modification au
Contrat n'est accordée, sauf par accord sous forme écrite.

23.2 Toute inaction ou tolérance de la parte de MUNYO par rapport aux inexécutions et aux
violations du Contractant ou du MUNer ne comporte pas renonciation ou acquiescement a
aucun droit ou action dont MUNYO est titulaire en vertu du Contrat lui-méme ou de la loi.

23.3 L'invalidité et/ou l'inefficacité de certaines dispositions ou clauses du Contrat ne doit pas
affecter la validité et I'efficacité des dispositions ou des clauses restantes.

23.4 Le Contractant a le droit de céder les services dont au Programme Voyage @ un autre
voyageur qui remplisse toutes les conditions pour son utilisation, pourvu qu’il le communique &
MUNYO dans un délai de 7 jours avant le départ. La cession peut comporter des hausses de prix
rendus nécessaires afin d'adapter les services (par exemple, pour la modification du nom
compagnie

aérienne et assurance, ou bien pour séjourner dans une chambre non partagée avec le groupe
des MUNer). En tout cas de cession, le Contractant demeure solidairement responsable avec le
cessionnaire du reglement des frais de participation. En cas de cession, la participation aux
simulations n’est cependant pas assurée au nouveau participant.

23.4.1 Sans préjudice de la précédente exception et d'un accord écrit différent avec MUNYO, le
Contrat ne peut étre cédé aux tiers, ainsi que les droits qui y sont énoncés.

23.5 En acceptant le contrat, le Contractant, conformément et aux fins des articles 1341 et 1342
du Code Civil (italien), approuve spécifiquement et expressément les articles des conditions
générales ici mentionnés :12;13;14;17;18;19; 20, 22.1,22.2;22.3; 23.4; 23.4.1.

&
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MUNYO - youNG ORGANIZATION o

O

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-Belgium - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-belgium.be (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 118 / 335



events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 128 / 335



Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 132 /335



22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17, 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.

fa
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MUN-SPAIN

MUN Madrid

Se ti sei iscritto — o vuoi iscriverti — a MUN Madrid, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-SPAIN.

If you have registered — or intend to register — for MUN Madrid, this is your section:
the General Terms and Conditions below are those of the MUN-SPAIN page.
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CONDICIONES GENERALES DE CONTRATO - TEXTO VINCULANTE

Condiciones Generadles

MUN-Espana - version original en espariol - edicion 2027

CONDICIONES GENERALES

Las siguientes condiciones generales regulan el suministro de servicios y contenidos digitales
entre Y.O. S.r.l. con domicilio social principal en Via Nomentana 164, 00162 Roma, P.IVA/CF
(partita iva) 17654731003 (en adelante, “Y.0.” o MUNYO) y el usuario (en adelante el “Usuario”),
realizado a través de la pagina web web munespana.es (en adelante la “Pagina Web”).

Las condiciones generales se aplican incluso cuando el proceso se realice en soporte papel y
en determinadas fases del procedimiento de compra no se realicen online. En ese caso, no se
aplicardn las condiciones de incompatibilidad.

En la medida en que determinadas normas sean obligatorias o estén expresamente
mencionadas en las presentes condiciones generales, se aplicard la ley italiana.

1.- Informacién general

Las condiciones generales (incluidas la presente cldusula), la Orden de Compra, asi como el
resumen del Programa de Viaje y el formulario de informacién normalizada (en caso de que
sea aplicable), segln sus respectivas funciones, forman parte integral y sustancial del
Contrato de prestacién de servicios y de productos proporcionados por MUNYO y adquiridos a
través de la Pagina Web.

El Contrato regula las caracteristicas, términos y métodos de uso de los Productos y/o
Paquetes presentes en la Pagina web, asi como las obligaciones entre las partes, incluyendo la
contraprestacion y formas de pago.

Las referencias a cldusulas y parrafos, salvo que en ellas se establezca lo contrario, indican
cldusulas y parrafos de las presentes condiciones generales.

El Contrato se estipulard entre Y.O. s.r.l. y el Usuario en su propio nombre como MUNer mayor de
edad, o por quienes ostenten la patria potestad del MUNer, en caso de que este sea menor de
edad.

2.- Definiciones
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A los efectos de las presentes condiciones generales (y del Contrato), los términos que a
continuacién se indican tendrdn el significado correspondiente. Los términos definidos en esta
clausula Primera se aplicardn tanto a la forma singular como al plural de dichos términos y
viceversa.

a. Productos: servicios y/o contenidos digitales, que también pueden ser parte integral de los
servicios, que pueden adquirirse a través de la Pagina Web; ejemplos de Productos son billetes
de avion, talleres, simulaciones, cursos, etc.

b. Paquete: diversos Productos vendidos en un solo bloque;

c. Servicios: simulaciones MUN, talleres presenciales, billete de avién, alojamiento,
desplazamientos, cursos, seguros, tutorias, MUN Platform, etc. d. Contrato: la relacion
establecida entre el Usuario y MUNYO, que se regird por: las presentes condiciones generales,
la ficha del Producto o Paquete, la Orden de Compra, la informacion legal sobre proteccion de
datos, la pdliza de seguro, el formulario de informacidn normalizada y el Resumen del
Programa de Viaje (cuando corresponda).

e. MUNer (él/ella): persona que pretenda utilizar los Productos ofrecidos por MUNYO a través de
la Pagina Web; cuando el MUNer sea menor de 18 afos, el Usuario deberd ser necesariamente
la persona que ostente la patria potestad del MUNer (padre o tutor).

f. Usuario: el Consumidor u otra persona que no pueda ser calificada como tal, aunque actiue
como representante de un tercero (persona fisica o juridica) que, al celebrar el Contrato, se
obliga a si mismo, o obliga al tercero, a las condiciones y términos del Contrato;

g. Consumidor: toda persona fisica que actle con fines ajenos a cualquier actividad
empresarial, comercial, artesanal o profesional realizada, de conformidad con lo dispuesto en
el dlgs. 206/2005 e ss.mm.ii. (Codigo de Consumo italiano);

h. Contraprestacion: precio de cada Producto o Paquete, que incluye impuestos y aranceles
aplicables, salvo que se indique lo contrario.

i. Orden de Compra: correo electronico que confirma la compray resume las condiciones de la
misma.

j- Programa de vigje: indica un conjunto de servicios que no son proporcionados directamente
por MUNYO, sino por otra entidad especializada en el sector turistico (organizador
especializado) utilizada por MUNYO en interés y por mandato del Usuario; esto puede incluir
vuelos directos o con escalas, traslados privados desde y hacia el aeropuerto, alojamiento en
hotel y servicios accesorios.

k. Fuerza mayor: es la ocurrencia de un hecho, o la vigencia de una norma especial o de
emergencia, que impide, objetivamente y sin imputabilidad, a una persona cumplir las
obligaciones contractuales previamente asumidas en la medida en que el impedimento sea
irresistible o esté fuera de su control y /o voluntad. Ejemplos, que no son exhaustivos, pueden
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ser los acontecimientos o consecuencias de: incendios, inundaciones, inundaciones,
terremotos, guerras, epidemias o pandemias, estados de emergencia nacionales, etc.

I. MUN-Platform: servicio en linea proporcionado por MUNYO que consiste en un portal de
internet al que los MUNer pueden acceder mediante una cuenta con identificacion y
contrasefia para administrar su perfil en relaciéon con simulaciones, formacioén, calendarios,
tareas, documentos de posicién y otros.

3.- Sujetos del Contrato

3.1Si el MUNer tiene al menos 18 aflos de edad, asume también la calificacidon de Usuario y las
obligaciones que corresponden a uno también se aplican al otro, con perfecta coincidencia
de las calificaciones de Usuario y MUNer.

3.2 Si MUNer es menor de edad, el Contrato lo celebrard el padre/tutor como Usuario. Este
altimo asume la responsabilidad del cumplimiento de las obligaciones contractuales. Siempre
que en el Contrato se indiquen los compromisos y obligaciones del MUNer, o recomendaciones
dirigidas a él, se entiende expresamente que el padre/tutor se compromete y asume la
responsabilidad de que el menor cumpla con los mismos.

4.- Objeto del Contrato

El Contrato tiene por objeto el suministro de Productos y Paquetes proporcionados por MUNYO,
asi como las obligaciones que regulan la relacidn con el Usuario de conformidad con la
contraprestacion por cada Producto o Paquete, adquirido a través de la Pagina web y
resumido todo ello en la Orden de Compra. El Contrato también determina las condiciones y
reglas de uso de los Productos y Paquetes por parte del Usuario y/o su representado.

Los detalles de los Productos y Paquetes, diferenciados en funcion de las actividades
planificadas, estdn contenidos en la pestafia Producto o Paquete en las secciones que los
contienen al interno de la Pagina web.

5.- Reglas particulares aplicables a las distintas tipologias de Productos o servicios
5.1 CURSOS

5.1.1 Cuando un Producto se denomina “curso” o un Paquete contenga un curso, se aplicardn
las siguientes reglas, sin perjuicio de la aplicabilidad del resto de reglas contenidas en las
presentes Condiciones generales.

5.1.2 El curso se compone de lecciones divididas en médulos pre grabados, todos ellos
impartidos online, en la modalidad on-demand a través de una plataforma e-learning a la
que se puede acceder a través de una seccion especifica del portal MUN Platform
(https:/ /www.mun-platform .com/home).

5.1.3 El MUNer tiene acceso a la plataforma de e-learning sélo después de: 1- estar registrado
en MUN Platform (el registro es gratuito y estd incluido en los servicios); 2- MUNYO comunicarg,
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a través del correo electronico del Usuario, los datos de acceso a la plataforma de e-learning
(identificacién personal y contrasedia).

5.1.4 El curso consta de contenidos digitales. Como tales, todos ellos son reproducibles y
utilizables desde el primer acceso. Por este motivo, en caso de desistimiento por parte del
Consumidor, no se devolverd el importe pagado por el curso.

5.1.5 El curso es propedéutico para la preparacién de las simulaciones MUN y permite
profundizar en las soft skill de: speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. Los médulos incluidos en el
Curso son:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;
e International Relations & Geopolitics

NOTA: por motivos educativos o de actualizacion, los nombres de los médulos pueden variar a
lo largo de los anos y en las diferentes ediciones del curso; también se pueden reemplazar con
mobdulos andlogos o mddulos con contenido similar. Sin embargo, ni el objetivo de la
formacién (preparacién para simulaciones MUN) ni su calidad variaran.

5.2 TALLERES

5.2.1 Cuando un Producto se denomine “taller” o un Paquete contenga un taller, también se
aplicardn las siguientes reglas, sin perjuicio del resto aplicables.

5.2.2 Los Talleres se impartirdn presencialmente (onsite) exclusivamente en sesiones grupales
en los lugares y horarios identificados por MUNYO en relacidn al nUmero de inscripciones
recibidas para la misma sesion.

5.2.3 El Usuario que haya adquirido un Producto denominado “Taller”, o un Paquete que lo
incluya, recibiré el calendario y la ubicacién de las sesiones programadas. Esta comunicacion
se realizard en el correo electrénico indicado durante la adquisicidn del mismo, con un
preaviso razonable, respecto a las primeras sesiones disponibles del Taller.

5.2.4 Por causas de fuerza mayor y motivos similares se podrian retrasar y modificar los
tiempos y formas de uso. Estos cambios podrian dar lugar a un aprendizaje online en lugar del
aprendizaje previsto de forma presencial. Salvo las referidas excepciones, en ningdn otro caso
el MUNer podra solicitar el acceso a los Talleres por medios distintos a la forma de desarrollo
presencial y en grupo de los mismos.
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5.2.5 El compromiso de MUNYO es realizar los Talleres exclusivamente en los lugares previstos
para ello, en las formas, periodos y horarios establecidos segln la programacion definitiva
(ver arriba). El MUNer no podra solicitar cambios o personalizacion de los servicios.

5.3 Créditos de formacion (cursos, talleres, simulaciones)

Para cada curso, taller y simulacion, MUNYO emitird un certificado de participacion que
reconocerd las horas lectivas a las que efectivamente se asista.

El certificado podria ser evaluado a efectos de reconocimiento de créditos de formacién
basado en las normas de cada Universidad o centro de estudios que se frecuente (como
horas teéricas o prdcticas). Las instituciones, en todo caso, tendrdn plena autonomia y
discrecion respecto de la cantidad de créditos u horas de prdcticas a reconocer, 0 en su caso
no reconocerlas para ninguna finalidad.

El Usuario es responsable de informarse sobre los créditos reconocidos y los procedimientos
de reconocimiento en la institucion en la que esté inscrito el MUNer.

La acumulacién de horas lectivas cursadas (incluidos cursos, talleres y simulaciones) podria
dar lugar a una mayor cantidad de créditos reconocidos.

En cualquier caso, MUNYO no garantiza si seréin reconocidos, ni cudntos créditos podrian ser
reconocidos por la institucién en la que esté inscrito el MUNer.

5.4 PROGRAMA DE VIAJE

Las necesidades especiales que tengan los MUNer con movilidad reducida deberdn ser
comunicadas a MUNYO con la suficiente antelacion.

5.4.1 Vuelos

5.4.11 Cuando un Programa de Viagje esté incluido dentro de un Producto o Paquete, también se
aplicaradn las siguientes reglas, sin perjuicio de la aplicabilidad del resto de Condiciones
generales.

5.4.1.2 Los vuelos de ida y vuelta podrdn ser directos o con un maximo de una escala. Esto
puede depender de circunstancias que exceden del control de MUNYO (por ejemplo, el tiempo
necesario para alcanzar el numero minimo de MUNer deseado para formar el grupo en
relacion con cada simulacién, el nUmero de personas ajenas al servicio que utilicen la misma
ruta de viaje durante el periodo de referencia, la cancelacién o anulacién de vuelos, etc.)

El Usuario por lo tanto no podrd solicitar cambios en el billete de avion asignado y acepta que
el vuelo con el grupo de MUNer sea directo o con escala.

5.4.1.3 El organizador de viaje especializado al que haya sido contratado por MUNYO a tal efecto
como proveedor (que podria ser, por ejemplo, un operador turistico) tendrd la tarea de
comprar billetes de avion para los grupos de MUNers formados afo tras afo por MUNYO de
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conformidad con las inscripciones realizadas a las simulaciones y resto de actividades
previstas.

5.4.1.4 De conformidad con las fechas previstas en la Pagina web o en el Contrato con lo que
respecta a los vuelos, se prevé una tolerancia de 1 o 2 dias en la fecha de ida vy, en
consecuencia los mismos dias, en la fecha de regreso. Dichas circunstancias estan fuera del
control de MUNYO, y podrén estar ocasionadas por overbooking en los vuelos, huelgas u otros
eventos, que puedan ocasionar variaciones. El MUNer reconoce que dicha tolerancia también
ser@ en su propio interés, ya que, para garantizar su seguridad o, en todo caso, una mejor
experiencia, el viaje debera realizarse en grupo con los demdas MUNers (por ejemplo, en caso
de que no haya suficientes plazas disponibles para todo el grupo en el vuelo, se gestionard un
nuevo vuelo).

El Usuario acepta esta tolerancia.
5.4.2 Alojamiento

5.4.2.1 El alojamiento indicado en la Pagina web (pdaginas y fichas de productos o paquetes),
por regla general, representa un alojamiento ventajoso para los MUNers en relacién al hecho
de que participardn en las simulaciones. Generalmente se trata de hoteles que, de no existir un
acuerdo con los organizadores estadounidenses de las simulaciones, tendrian un coste
significativamente mayor.

5.4.2.2 Los alojamientos indicados son seleccionados por dichos organizadores y, por lo tanto,
no podrdn ser modificados ni a peticidn de MUNYO ni a peticion del Usuario.

5.4.2.3 En el caso de que por overbooking u otros motivos similares se cambie el hotel previsto,
el alojamiento se realizard en otro alojamiento en igualdad de condiciones, como categoria,
(no necesariamente definida en estrellas), ubicacion, habitaciones. Este cambio constituye un
cambio de importancia menor y, por lo tanto, el Usuario no tendrd derecho a ningdn
reembolso o compensacion.

5.4.2.4 Las habitaciones previstas para los grupos MUNer en lo EEUU son cuddruples, cada una
con dos camas matrimoniales (segt]n la definicién estadounidense: 150/160 cm * 200 cm). LLas
habitaciones donde se alojardn los participantes en las demds simulaciones serdn dobles,
triples o cuddruples, con camas individuales o queen-size. EIl MUNer se alojard en las
habitaciones con otros MUNers del grupo formado para la simulacién del mismo sexo.
Cualquier modificacién solicitada por el Usuario constituird un coste adicional a la
Contraprestaciéon. En cualquier caso, las modificaciones sdlo serén posibles para MUNers
adultos y universitarios.

5.5 TASAS DE LA CONFERENCIA
Este es el coste en el que incurre MUNYO para inscribir al MUNer en las simulaciones realizadas

en EE. UU. Este coste estd incluido en el Producto o Paquete adquirido.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 140 / 335



6. METODO Y PROCEDIMIENTO DE COMPRA DE LOS PRODUCTOS Y PAQUETES

6.1 Los Productos y Paquetes se pueden comprar a través de la Pagina web siguiendo los
procedimientos descritos en la presente cldusula.

6.2 Ficha de productos y paquetes: los Productos y Paquetes se describen en paginas y
secciones dedicadas (tombién llamadas fichas), que indican su descripcion, caracteristicas,
precios y tiempos previstos para ser utilizados. Para todos (o casi todos) los Productos y
Paquetes el Usuario puede elegir el pago total o diferido en diversas cuotas. Si el Producto o
Paquete se puede comprar, se le dard la oportunidad de seleccionarlo mediante el boton
‘comprar”.

Al hacer clic en “comprar” se iniciard el procedimiento de compra.
6.3 Procedimiento de compra

6.3.1 Datos personales. Una vez seleccionado el Producto o Paquete elegido, con el boton
“comenzar”, el Usuario inicia la fase de insercién de datos personales del MUNer y/o Usuario en
forma de respuestas a preguntas de un cuestionario (formulario). Las preguntas marcadas
con un *asterisco requieren una respuesta obligatoria, sin la cual el procedimiento se detiene.
Los datos solicitados son: nombre, apellidos, teléfono movil, direccién de correo electronico,
escuela o universidad a la que asiste, residencia, DNI/NIE/Pasaporte, lugar y fecha de
nacimiento, y en su caso, la opcién de la semana de participacion en la simulacién. El sistema
también requiere que se cargue una copia del documento de identidad del usuario.

El Usuario puede proceder al registro también de varios MUNers.

6.3.2 Aceptacién de las condiciones generales e informacioén legal sobre proteccidon de datos:
después de haber introducido los datos y documentos personales, serd obligatorio leer y
aceptar las condiciones generales e informacion legal sobre proteccion de datos, el formulario
de informacion normalizada y el resumen del Programa de Viaje haciendo clic en el boton
habilitado para ello.

6.3.3 Forma de pago

El pago se podrd realizar mediante dos métodos a elegir: tarjeta de crédito (también con pago
a plazos) o transferencia bancaria.

6.3.3.1 (con tarjeta) En caso de pago con tarjetq, siga el enlace a la pagina habilitada para ello.
La introduccién de los datos de la tarjeta y el pago se realizard con el servicio especializado
"Stripe’, que garantiza el mas alto estdndar de seguridad. Es posible introducir un codigo de
descuento, para quienes lo posean.

Al hacer clic en el boton “pagar” se perfeccionard la compra y el pago.

El momento de hacer clic en "pagar’ corresponderd al momento de celebracion del Contrato,
independientemente del momento elegido para el pago con tarjeta (integro o en diferido).
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Vuelva a la pantalla de registro donde aparecia el enlace de pago y haga clic en “aceptar y
concluir’ para confirmar los datos introducidos y la aceptacién de la documentacién que
constituye el Contrato.

6.3.3.2 (mediante transferencia bancaria) Si se opta por pagar mediante transferencia
bancaria (cuando corresponda), realice el pago utilizando los datos indicados y cargue el
recibo de pago de la transferencia bancaria. Pulse "enviar’ para completar el proceso de
compra. El momento del pago (siempre que se realice correctamente) corresponde al
momento de celebracién del Contrato.

6.3.4 Confirmacién del pedido y contrato/orden de compra: una vez finalizada la compra, el
sistema confirmard que esta se ha realizado con éxito, si asi fuera. El Usuario recibird, en la
direccion de correo electronico indicada en el registro, la Orden de Compra que resume la
informacién relativa al Producto o Paquete adquirido. En caso de interrupcion del
procedimiento de compra, el sistema no memorizard los datos introducidos nilos documentos
cargados. Por tanto, el Usuario no podrd corregir ningln error de insercion, sino que deberd
repetir necesariomente todos los pasos del proceso desde el principio.

6.3.5 Almacenamiento y acceso: Cada Contrato/Orden de Compra serd archivada por Y.O.S.r.l.
y el Usuario, para obtener una copia, podrd solicitar el acceso enviando una solicitud a tal
efecto (sin formalidades porticulores) a la direccién de correo electrénico info@mun-
europe.com.

7.- Contraprestacion, pago, modalidades

7.1 El precio de cada Producto o Paquete se indica en la pestafia o seccidn correspondiente de
la Pagina web, asi como en el resumen que aparece durante la fase de compra y en la Orden
de Compra. Salvo excepciones, la contraprestacién incluye impuestos y aranceles aplicables.
En todo caso, las tasas, impuestos y derechos relativos a los Productos o Paquetes corren
integramente a cargo del Usuario.

7.2 Todos los gastos no incluidos expresamente en el Producto o Paquete corren integramente
a cargo del Usuario. Entre ellos, por ejemplo, se encuentran los necesarios para acudir
presencialmente a las ubicaciones del Taller, asi como los necesarios para utilizar
correctamente los contenidos digitales (por ejemplo, dispositivos habituales como
ordenadores, conexidn d Internet, etc.).

7.3 El pago de la Contraprestacion vence al finalizar el procedimiento de compra como se
describe en la cldusula 6 o, en el caso de pago diferido, la Contraprestacion serd en cuotas
mensuales y solo la primera cuota deberd pagarse en el momento de la compra.

8.- Perfeccionamiento y celebracién del contrato
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8.1 (tarjeta) En el caso de pago con tarjeta de crédito, el Contrato se concluye cuando el
usuario confirme la compra haciendo clic en el botén “pagar” en la pagina habilitada para
introducir los datos de la tarjeta bancaria.

8.2 (transferencia bancaria) En caso de pago mediante transferencia bancaria, el Contrato se
concluird en el momento del pago, siempre que se realice correctamente.

8.3 En caso de que el Usuario reciba las condiciones generales en papel, el Contrato se
considerard concluido cuando MUN Yo reciba la documentacién pertinente firmada (MUNYO
se reserva el derecho de solicitar el envio de la misma por correo certificado). Si la
Contraprestacion no se pagase dentro de los términos establecidos y acordados con el
Usuario, MUNYO podrd suspender sus servicios y rescindir el contrato de conformidad con la
clausula 18.

8.4 En todos los casos en los que el Usuario no sea un consumidor, el Contrato se considerard
celebrado en la sede de MUNYO.

9.- Duracién del Contrato y obligaciones minimas del Usuario

9.1 Excepto en los casos en que el Producto consista en contenido digital (Curso) puesto a
disposiciéon de manera integra e inmediatamente al Usuario al acceder a la plataforma e-
learning, el Contrato tendrd una duracion igual al periodo que va desde la celebracion del
mismo y el Gltimo dia de uso de las actividades incluidas en el Producto o Paquete (por
ejemplo, si el producto incluye, ademds de la simulacion en EE.U.U., también el viaje de vuelta a
Espanfa, el Gltimo dia serd el dia de llegada al aeropuerto espariol).

9.2 Las obligaciones minimas del Usuario serdn: pagar la Contraprestacion en su totalidad, en
la forma prevista y elegida durante la fase de compra; respetar las reglas particulares de uso
previstas en el Contrato y/o en las instrucciones y manuales proporcionados por MUNYO;
respetar las normas habituales de civismo y convivencia en el caso de actividades
presenciales (talleres, simulacros, programa de vigjes, etc.).

10.- Compromiso del MUNer y disciplina
10.1 El MUNer se compromete a:

a. seguir escrupulosamente los procedimientos indicados para el correcto uso y desarrollo de
todos los servicios incluidos en los Productos y Paquetes, asi como de los bienes y locales
puestos a disposicion para todas las actividades presenciales;

b. mantener un comportamiento civilizado, educado y apropiado al contexto durante todas
las actividades previstas;

c. respetar al personal y colaboradores de MUNYO, seguir sus instrucciones durante el
Programa de Viagje y las simulaciones, asi como a los compaferos MUNer y cualquier otra
persona involucrada y presente durante todas las actividades;
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d. no revelar a terceros la contrasefa de acceso a las herramientas informaticas utilizadas
para las actividades;

e. si el MUNer también fuese Usuario, este se obliga a cumplir con todas las obligaciones del
Contrato;

f. respetar diligentemente los calendarios y horarios previstos en la ficha del Producto o
Paquete adquirido, y las demds indicaciones de MUNYO en relacion a la correcta modalidad
de uso.

g. a no tomar ni hacer que otros tomen alcohol o sustancias psicotrépicas de ningdn tipo, en
particular durante los programas de viaje y simulaciones MUN.

10.2 El incumplimiento por parte del MUNer de las obligaciones anteriormente descritas
constituye un incumplimiento grave del Contrato y es causa de rescision y exclusion
inmediata de las actividades previstas.

Art. 11: Compromiso de MUNYO

1.1 Salvo en casos de Fuerza Mayor y supuestos asimilables, que obliguen a retrasar o
modificar los plazos y las modalidades de disfrute, MUNYO se compromete a prestar los
servicios ofrecidos con continuidad y diligencia, garantizando al MUNer el disfrute de los
mismos en los periodos, modos y horarios indicados en las fichas/péginas de los Productos o
de los Paquetes, o en las presentes condiciones generales. Queda entendido que, aparte de
aquellos servicios destinados por su propia naturaleza al individuo (por ejemplo, coberturas
de seguro, materiales de apoyo para la simulacién, etc.), ningln otro servicio podrd ser
disfrutado individualmente por el MUNer en caso de que este no respete los calendarios y la
asistencia a las actividades grupales previstas.

1.2 Todo aquello que no esté especificamente indicado como servicio incluido en la ficha del
Producto o del Paquete queda excluido y constituye un extra, salvo pacto escrito en contrario
entre las partes.

1.3 MUNYO es responsable frente al Contratante de la correcta ejecucion de los servicios
incluidos en el Producto o en el Paquete. Algunos de los servicios comprendidos en el
Programa de Viagje son prestados por un tercero en calidad de organizador turistico
especializado y estdn cubiertos por garantias aseguradoras. MUNYO se compromete a exigir a
dichos sujetos externos el cumplimiento de sus obligaciones en el marco de los servicios
prestados.

11.4 MUNYO o el organizador especializado estdn obligados a prestar asistencia cuando el
MUNer se encuentre en dificultades, en particular proporcionando la informacién oportuna
sobre los servicios sanitarios, las autoridades locales y la asistencia consular.

11.5 El Contratante o el MUNer deberdn comunicar sin demora al organizador especializado,
también por conducto de MUNYQ, y en cualquier caso dentro de las 48 horas, cualquier falta de
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conformidad de los servicios detectada durante la ejecucion del Programa de Vigje. La falta de
conformidad serd subsanada, salvo que ello resulte imposible o excesivamente oneroso,
teniendo en cuenta la entidad del defecto en relacién con el valor de los servicios afectados.

Art. 12: Resoluciones unilaterales, derecho de desistimiento del Consumidor,
exclusiones

12.1 En los casos previstos en el presente articulo, el Consumidor podrd desistir del Contrato y
renunciar al Producto o Paquete adquirido, cumplimentando en todos sus extremos el
siguiente formulario: www.munyo.org/withdrawal.

12.2 (derecho de desistimiento) El Consumidor tendré derecho a desistir del Contrato dentro de
un plazo de catorce (14) dias naturales desde su celebracién, sin penalizacion alguna y sin
necesidad de indicar el motivo. En relacién con los Paquetes que incluyan un Programa de
viaje, este derecho quedard excluido cuando las tarifas expuestas hayan disminuido
sensiblemente respecto de las ofertas de la competencia.

12.3 (desistimiento después del decimocuarto dia) El Consumidor podré desistir del Contrato
en cualquier momento, incluso una vez transcurrido el plazo de catorce (14) dias naturales. No
obstante, perderd la cantidad de 560,00 €. Lo anterior serd aplicable también en caso de pago
dnico o pago integro inmediato.

12.4 (desistimientos tardios) Cuando el Producto sea un vuelo o incluya un Programa de viaje,
el Consumidor perderd, ademds y con cardcter adicional a la cantidad indicada en el
apartado anterior, las siguientes sumas en concepto de indemnizacién a favor de MUNYO por
desistimientos adn mas tardios:

e ninguna cantidad en caso de desistimiento hasta noventa (90) dias antes de la salida del
vuelo de idg;

e 560 € en caso de desistimiento entre noventa (90) y sesenta (60) dias antes de la salida del
vuelo de idag;

e 1060 € en caso de desistimiento entre sesenta (60) y treinta (30) dias antes de la salida del
vuelo de ida;

e 1640 € en caso de desistimiento entre treinta (30) y diez (10) dias antes de la salida del vuelo
de idg;

e |a totalidad de la Contraprestacion del Producto en caso de desistimiento con menos de
diez (10) dias de antelacion respecto de la salida del vuelo de ida.

Cualquier desistimiento podrd comunicarse conforme a lo previsto en el articulo 12.1 anterior.

12.5 (desistimientos tardios de Paquetes que incluyan alojamiento en hotel) En caso de
desistimiento tardio por parte del Contratante respecto de un Paquete que incluya
alojamiento en hotel y que no incluya un Programa de viaje, el Consumidor perderd, ademds y
con cardcter adicional a la cantidad indicada en el articulo 12.3, las siguientes sumas en
concepto de indemnizacién a favor de MUNYO:
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e ninguna cantidad en caso de desistimiento hasta sesenta (60) dias antes de la primera
noche de hotel;

e el 50% de la parte correspondiente al hotel en caso de desistimiento entre sesenta (60) y
quince (15) dias antes de la primera noche de hotel;

e ¢l100% de la parte correspondiente al hotel en caso de desistimiento con menos de quince
(15) dias de antelacién respecto de la primera noche de hotel.

12.6 El desistimiento unilateral a que se refieren los apartados 12.1 a 12.5 constituye, por regla
general, un desistimiento no justificado. Las garantias aseguradoras eventualmente incluidas
en el Producto o en el Paquete cubren las penalizaciones por cancelacion previstas en los
apartados 12.3,12.4 y 12.5 Gnicamente en los supuestos asegurados y expresamente indicados
en la Hoja de Garantias.

12.7 El desistimiento unilateral de MUNYO sin justa causa dard derecho a la devolucidn del
doble de 560,00 euros, o de la cantidad correspondiente al primer plazo previsto para el
Producto o Paquete adquirido, si esta fuera inferior. Lo anterior también serd aplicable en caso
de pago Unico o pago integro por adelantado.

12.8 (desistimiento de MUNYO justificado por hechos imprevisibles) Siempre que el Producto o
el Paquete incluyan un Programa de Viaje, MUNYO podrdé desistir del Contrato antes del inicio
del viaje, reembolsando integramente el coste correspondiente al Programa de Vigje,
deducido el valor de la conference fee, y sin que el Contratante tenga derecho a
indemnizacion suplementaria alguna, cuando MUNYO no esté en condiciones de ejecutar —o
de hacer ejecutar por medio de sus socios— el Programa de Viaje a causa de circunstancias
de Fuerza Mayor u otras circunstancias extraordinarias (por ejemplo, problemas de seguridad
como terrorismo, riesgos significativos para la salud humana, catdstrofes naturales o
condiciones meteorologicas que impidan viajar con seguridad al destino), y comunique dicha
causa al Contratante sin demora injustificada antes del inicio del Viaje. MUNYO tendrd derecho
a retener los eventuales gastos vinculados al desistimiento (por ejemplo, franquicias de
seguro o gastos de gestiéon del expediente).

12.9 (desistimiento de MUNYO justificado por no alcanzarse el ndmero minimo de
participantes) Cuando el nmero de personas inscritas en un Paquete sea inferior al minimo
establecido para el grupo de MUNers participantes en el correspondiente Programa de Viaje,
es decir, 25 personas, MUNYO tendrd derecho a desistir, comunicando la cancelacién al menos
20 dias antes de la salida del viaje de ida. En tal caso, el Contratante tendrd derecho al
reembolso del valor correspondiente al Programa de Viaje, deducidos los gastos vinculados al
desistimiento, pero no tendrd derecho a indemnizaciones suplementarias.

12.9.1 En tales casos de falta de niGmero minimo, si un Programa de Viaje pudiera organizarse en
una semana distinta (en todo caso en fechas pr()ximos), MUNYO comunicard, como
alternativa al desistimiento, la posibilidad de dicha fecha alternativa. El Contratante serd libre
de elegir entre el reembolso previsto en el apartado anterior o la semana alternativa.
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12.10 En caso de desistimiento, MUNYO reembolsard por regla general todos los pagos recibidos
del Contratante sin demora indebida y, en cualquier caso, dentro de los catorce dias
siguientes al dia en que haya sido informada de la decisién de desistir del contrato (o al dia de
recepcion de la carta certificada con acuse de recibo).

1211 (limitacién parcial del reembolso) En el caso de que, dentro del periodo en el que el
Contratante pueda ejercer el derecho de desistimiento, el MUNer ya hubiera disfrutado de
parte del Producto, el reembolso no serd integro, sino reducido en la parte correspondiente a lo
efectivamente ya disfrutado.

1212 (limitacién total del reembolso) El derecho al reembolso quedard totalmente excluido
para el Contratante en uno o ambos de los siguientes casos:

el Producto haya sido prestado integramente dentro del periodo de desistimiento (por
ejemplo, el Contratante se inscribe y asiste a un Workshop que empieza y termina dentro de los
14 dias);

el Producto consista en un Curso, o en un contenido digital, y, como tal, haya sido puesto a
disposicién del Contratante dentro del periodo de desistimiento (por ejemplo, en el momento
del primer acceso mediante cuenta en la plataforma de e-learning donde esté cargado el
Curso on demand).

Por tanto, en tales casos el desistimiento ya no podrd ser ejercido por el Contratante después
del disfrute completo del Producto, aunque todavia no haya expirado el plazo de 14 (catorce)
dias.

12.13 EI derecho de desistimiento conforme al presente articulo (14 dias y sin motivacion)
quedard ademads siempre excluido en todos los casos en que el Contratante, con arreglo a las
presentes condiciones generales y a la legislacion italiana, no pueda calificarse como
“Consumidor”.

Art. 13: Abandono (desistimiento) por justa causa del Programa de Viaje

13.1 Sin perjuicio de las obligaciones de pago de los plazos aun no abonados, asi como de las
normas sobre desistimiento, en caso de que el Contratante tenga intencidon de comunicar el
desistimiento de un Producto o de un Paquete que incluya un Programa de Viaje por causa
fundada, deberd comunicar oportunamente y documentar la justa causa en la que se basa
dicho abandono.

13.1.1 El abandono por justa causa solo podré producirse en caso de: (i) graves motivos de salud
que afecten al MUNer, certificados por el médico tratante o competente; (i) otros motivos
descritos bajo el epigrafe “cancelacién del viaje” en la Hoja de Garantias.

13.2 En caso de abandono por justa causaq, el Contratante podrd, mediante comunicaciéon
escrita expresa, solicitar el reembolso conforme al procedimiento previsto en la Hoja de
Garantias.
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13.21 MUNYO colaborarg, en la medida de lo razonable y posible, para que el organizador
especializado encargado, la compania aérea o la companiia aseguradora reconozcan el
reembolso solicitado. En caso de reembolso, podrd retenerse una cantidad en concepto de
gastos de gestion.

13.2.2 MUNYO se reserva, en todo caso, el derecho de rechazar la solicitud de reembolso
cuando el abandono no esté justificado y/o documentado conforme al presente articulo o a
las normas particulares contenidas en la Hoja de Garantias.

13.3 Si el desistimiento estd justificado y la compafia de seguros considera acreditada tal
circunstancia, el Contratante obtendrd el reembolso de las penalizaciones por cancelacion
del Programa de Viagje, deducidos los gastos de conference fee y los gastos vinculados al
desistimiento (por ejemplo, franquicias de seguro y gastos de gestion del expediente).

13.4 MUNYO se reserva el derecho de modificar la companiia de seguros o las coberturas del
seguro antes del Programa de Viaje, cuando ello comporte condiciones mds favorables para
el MUNer.

Art. 14: Revision del Precio - Otras modificaciones de escasa importancia

14.1 MUNYO se reserva el derecho de aumentar el precio del Paquete que incluya un Programa
de Viaje en caso de incremento de costes especificos (por ejemplo, el precio del combustible u
otras fuentes de energiq, el nivel de tasas e impuestos sobre los servicios turisticos impuestos
por terceros, los tipos de cambio pertinentes, las tasas aeroportuarias, etc.) y, en cualquier
caso, no mads tarde de 20 dias antes de la salida, mediante comunicacidén por correo
electrénico al Contratante. Si el aumento del precio supera el 8% del precio del Producto o del
Paquete, el Contratante podrd resolver el contrato.

El Contratante tendrd, en cambio, derecho a una reduccién del precio si se produjera una
disminucion de los costes pertinentes, en proporcion a dicha disminucioén.

14.2 MUNYO se reserva el derecho de modificar unilateralmente las condiciones del Paquete,
distintas del precio, antes de su inicio, siempre que la modificacion sea de escasa importancia.
A titulo de ejemplo, constituye modificacion de escasa importancia el cambio de hotel,
siempre que la categoria hotelera (estrellas o similar) sea andloga y la zona de ubicacion sea
equiparable.

Art. 15: Derechos de propiedad intelectual

15.1 El Contratante se compromete a respetar los derechos de propiedad intelectual relativos a
los Productos, que se obliga a utilizar y explotar exclusivamente en las formas y dentro de los
limites indicados en el Sitio y en el Contrato.

15.2 De los Contratos no se deriva la cesion, ni siquiera parcial, en modo o forma alguna, de los
derechos de propiedad intelectual relativos a los Productos o a los Paquetes.
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15.3 El Contratante se compromete a no reproducir, transmitir, transcribir, ejecutar, representar
o recitar en publico, comunicar al pablico, distribuir, traducir, alquilar o difundir, de ningln
modo y/o forma, total o parcialmente, ni en ninguna parte del mundo, los Productos y, en
particular, las lecciones o los contenidos digitales.

Art. 16: Reclamaciones y asistencia

16.1 Cualesquiera reclamaciones deberdn dirigirse a Y.O. S.r.l, en su sede de Via Nomentana 164
- 00162 Roma, o a la direccién de correo electrénico info@mun-europe.com.

Art. 17: Modificaciones

17.1 El Contratante declara ser consciente y acepta expresamente que, dada la naturaleza de
los Productos y de los Paquetes, especialmente de aquellos compuestos por actividades
heterogéneas que deben disfrutarse en momentos distintos y durante un periodo de tiempo
considerable, determinadas modalidades de disfrute pueden variar en una medida minima 'y
tolerable (por ejemplo, cambio de fecha del workshop o cambio de modalidad onsite a
online). En tales casos, el Contratante no tendrd derecho a reembolso o indemnizacion alguna.

17.2 MUNYO se reserva el derecho de modificar unilateralmente las presentes condiciones
generales por motivos justificados, que pueden estar vinculados a finalidades de mejora
general del Sitio y de los servicios. En tal caso, MUNYO comunicard las modificaciones al
Contratante mediante el correo electrénico indicado, resaltdndolas vy justificGndolas. Salvo lo
previsto en el articulo 14, cuando las modificaciones impliquen un aumento de precios, el
Contratante tendrd derecho a desistir del Contrato dentro de los 10 dias siguientes a la
comunicacion, con reembolso de lo eventualmente ya pagado y no disfrutado del Producto o
del Paquete, o de partes de estos.

Art. 18: Suspension del servicio y clausula resolutoria expresa

18.1 MUNYO se reserva el derecho de suspender inmediatamente el disfrute de cualquier
servicio, asi como de desconectar (temporal o definitivamente) la cuenta del MUNer en la MUN
Platform o en la plataforma de e-learning, todo ello sin reconocimiento de reembolso o
indemnizacién alguna y con la consiguiente posterior cancelacion de la cuenta, cuando el
Contratante o el MUNer incumplan las obligaciones asumidas o infrinjan otras disposiciones
legales. También se considerard incumplimiento el retraso en el pago de los plazos
adeudados conforme al pago aplazado.

18.1.1 MUNYO enviard una comunicacion intimando el cumplimiento o el cese de la conducta
lesiva en el plazo de 2 dias.

18.1.2 Si el incumplimiento persiste, asi como en todo caso de incumplimiento que MUNYO
considere grave a su exclusivo criterio, el Contrato se entenderd resuelto con efecto inmediato
mediante simple comunicacion por correo electronico al Contratante, con derecho de MUNYO
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a obtener todas las cantidades adeudadas por el Producto o Paquete y adn no abonadas,
ademas de la indemnizacién por el mayor dafo sufrido.

18.2 En caso de incumplimiento imputable a MUNYO, el Contratante podrd solicitar la
resolucion con derecho a la restitucion de las cantidades abonadas, salvo reducciéon
proporcional por los servicios ya disfrutados hasta ese momento.

18.3 MUNYO podrd proceder en los términos y por los medios previstos en los apartados
anteriores también en caso de que el MUNer mantenga una conducta disciplinariamente
relevante o contraria al espiritu de las simulaciones MUN, cuando ello pueda provocar
desérdenes e inconvenientes al grupo de participantes o a otros sujetos implicados durante
todos los momentos del Programa de Viaje y de presencia en grupo.

Art. 19: Exoneracion de responsabilidad

19.1 Ninguna actividad incluida en los Productos podrd considerarse de naturaleza peligrosa o
arriesgada.

19.2 El Contratante, por si mismo o por el MUNer, acuerda y reconoce que MUNYO queda
exonerada de cualquier responsabilidad derivada de dafos a personas y/o bienes causados
por su propia conducta o por la del MUNer durante el disfrute de los Productos, o en relacion
con este, especialmente durante las actividades del Programa de Viagje.

19.3 Sin perjuicio de las coberturas de seguro para las fases previstas del Programa de Viagje y
de las correspondientes condiciones, en ningln caso MUNYO podrd ser considerada
responsable de los accidentes o danos a bienes que, durante todo el Programa, el MUNer se
cause a si mismo o cause a terceros como consecuencia de una conducta ilicita propia, o
irrespetuosa de las normas disciplinarias y/o de prudencia, o contraria al sentido comany a la
diligencia media exigible.

19.4 Las conductas descritas pueden retrasar las actividades previstas para el grupo o causar
perjuicios a terceros durante el Programa de Viaje (por ejemplo, dafios en las habitaciones del
hotel, molestias a otros huéspedes del establecimiento, etc.). Por las consecuencias danosas,
MUNYO solicitard la correspondiente indemnizacion al MUNer responsable o al Contratante.

19.5 Con la aceptaciéon del Contrato, el Contratante declara, en consecuencia y/o ademds de
lo anterior, que el MUNer se encuentra en condiciones psicofisicas idéneas y adecuadas para
todas las actividades previstas en el Programa, y que su participacion no estd sujeta a factores
de riesgo en relacién con su estado general de salud.

19.5.1 Declara asimismo que exonera y libera a MUNYO de toda responsabilidad civil y penal por
los eventuales accidentes o lesiones sufridos por el MUNer, por los dafos causados a si mismo
O a terceros y por los malestares producidos durante el desarrollo de las actividades
propuestas.
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19.6 MUNYO no serd responsable de los errores de reserva imputables al Contratante (por
ejemplo, introduccién incorrecta de los datos personales del MUNer o del vigjero, y similares) ni
de aquellos debidos a circunstancias inevitables y extraordinarias.

Art. 20: Residencia o domicilio fisico y digital del Contratante

20.1 (notificaciones por correo electrénico) El Contratante elige expresamente como domicilio
digital la direcciéon de correo electrénico indicada en la fase de introduccién de datos
personales dentro del procedimiento de compra. Por tanto, para todas las comunicaciones
relacionadas con la ejecucion del Contrato o relativas a esta, asi como en todos los casos en
que el mismo deba cesar por cualquier motivo, MUNYO podrd notificar validamente y con
plena eficacia tanto a la direccién de correo electronico como a la direccién de residencia o
domicilio del Contratante. El Contratante tendrd la carga de controlar dicha cuenta de correo
electrénico y favorecer la recepcién de los mensajes (por ejemplo, evitando que terminen en
la carpeta de spam o que el buzén se llene, comunicando una nueva direccidn de correo
electrénico en caso de cierre de la anterior, etc.).

20.2 (teléfono mévil verificado) Si se le solicita, el Contratante, con el fin de permitir un contacto
rapido en caso de comunicaciones urgentes, indicard durante la fase de datos personales su
numero de teléfono movil, correspondiente a una tarjeta SIM de su propiedad o de su uso.

Art. 21: Fuerza Mayor

El Contratante conviene y acepta que MUNYO no podrd en ningun caso ser considerada
responsable por el retraso o el incumplimiento de sus obligaciones debidos a caso fortuito o
Fuerza Mayor.

En tales supuestos, MUNYO se compromete, en la medida de lo posible y razonable, a permitir
al Contratante o al MUNer el disfrute del Producto o del Paquete en modalidades o tiempos
diferentes (por ejemplo, reprogramando workshops, cursos o simulaciones).

Art. 22: Ley aplicable y fuero competente

22.1 El Contrato y las relaciones que de él se deriven se rigen por la ley italiana, con arreglo a los
articulos 3, apartado 1, y 6, apartado 2, del Reglamento (CE) n.° 593/2008 sobre la ley aplicable
a las obligaciones contractuales (“Roma I”).

22.2 Sin perjuicio de la aplicacién del art. 66-bis del Decreto Legislativo 206/2005 respecto de
los casos en que el Contratante pueda calificarse como Consumidor, las controversias
relativas al Contrato (incluidas las relativas a su validez, interpretacion y cumplimiento) y a las
relaciones que de él se deriven quedan sometidas a la competencia exclusiva del Foro de
Roma.

22.3 El Contratante tiene la posibilidad, antes de acudir a la via judicial, de valerse de un medio
alternativo de resolucion de litigios. A tal fin, podrd utilizar el servicio ODR proporcionado por la
Comisién Europea: https://webgate.ec.europa.eu/odr.
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Art. 23: Misceldneaq, disposiciones finales

23.1 Salvo lo previsto en el articulo 13, no se admitirdn excepciones o modificaciones del
Contrato si no media acuerdo por escrito.

23.2 Cualquier inercia o tolerancia por parte de MUNYO respecto de los incumplimientos o de
las infracciones del Contratante o del MUNer no implicard renuncia o aquiescencia respecto
de ningun derecho o accidn de los que MUNYO sea titular en virtud del propio Contrato o de la

ley.

23.3 La invalidez y/o ineficacia de disposiciones o cldusulas individuales del Contrato no
perjudicard la validez y eficacia de las restantes disposiciones o cldusulas.

23.4 El Contratante tiene derecho a ceder los servicios relativos al Programa de Viaje a otro
vigjero que reltna todas las condiciones necesarias para su disfrute, siempre que lo
comunique a MUNYO dentro de los 7 dias anteriores a la salida. La cesidon podrd comportar
aumentos de precio que resulten necesarios para adaptar los servicios (por ejemplo, por el
cambio de nombre ante la compania aérea y el seguro, o por tener que alojarse en una
habitaciéon no compartida con el grupo de MUNers). En todo caso de cesion, el Contratante
seguird siendo solidariamente responsable junto con el cesionario del pago del saldo de la
cuota de participaciéon. En caso de cesion, no se garantiza en ningdn caso la participacion del
nuevo participante en las simulaciones.

23.4.1 Salvo la excepcidn anterior y pacto escrito distinto con MUNYO, el Contrato no podréd
cederse a terceros, ni tampoco los derechos en él contenidos.

23.5 Con la aceptacion del contrato, el Contratante aprueba especifica y expresamente, a los
efectos de los articulos 1341 y 1342 del Cbédigo Civil italiano, los siguientes articulos de las
condiciones generales aqui mencionados: 12; 13; 14; 17; 18; 19; 20; 22.2; 22.3; 23.4; 23.4.1.

=
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MUNYO - youNG ORGANIZATION o

)

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-Espana - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website munespana.es (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 154 / 335



events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.
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Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.2; 22.3; 23.4; 23.4.1.

=
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MUN-GERMANY

MUN Berlin

Se ti sei iscritto — o vuoi iscriverti — a MUN Berlin, questa € la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-GERMANY.

If you have registered — or intend to register — for MUN Berlin, this is your section:
the General Terms and Conditions below are those of the MUN-GERMANY page.
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ALLGEMEINE GESCHAFTSBEDINGUNGEN - VERBINDLICHER TEXT

Allgemeine Geschdéftsbedingungen

MUN-Germany - deutsche Originalfassung - Ausgabe 2027

ALLGEMEINE GESCHAFTSBEDINGUNGEN (AGB)

Diese Vertragsbedingungen regeln die Rechtsbeziehungen zwischen Y.O. S.r.l. mit Hauptsitz in
Via Nomentana 164, 00162 Roma, P.IVA/CF 17654731003 (abgekurzt mit,Y.O.” oder ,MUNYO") und
dem Leistungsnehmer.

Diese Vertragsbedingungen werden sowohl bei einem Vertragsabschluss in elektronischer
Form (online) Uber die Webseite mun-germany.de (in Folge als “Webseite” bezeichnet) als
auch bei einem Vertragsabschluss in schriftlicher Form rechtswirksam. Wird der Vertrag in
schriftlicher Form abgeschlossen, kommen jedoch diejenigen Vertragsbedingungen nicht zur
Anwendung, welche sich ausschliel3lich auf den online Vertragsabschluss beziehen.

Es wird darauf hingewiesen, dass die geltenden Normen und Allgemeinen
Geschdaftsbedingungen dem italienischen Recht unterliegen.

Art. 1: Vorwort

Bei Vertragsabschluss werden die folgenden Inhalte Vertragsbestandteil:
e Allgemeine Geschdftsbedingungen
e Auftragsbestatigung

e Zusammenfassung des Reiseprogramms und Standardinformationsblatt

Wesentliche Vertragsangaben flhren die Leistung (Produkte bzw. Pakete), Bedingungen und
Pflichten der jeweiligen Vertragsparteien sowie die entsprechenden Tarife auf.

Die Verweise auf Artikel und Absdtze beziehen sich, sofern nicht anders angegeben, auf Artikel
und Absdtze dieser AGB.

Der Vertrag wird zwischen Y.O. s.rl. und dem/der im Vertrag benannten Vertragspartner/in
abgeschlossen. Im Falle eines/r Minderjahrigen, erfolgt der Vertragsabschluss zwischen Y.O.
s.rl.und dem Erziehungsberechtigten bzw. gesetzlichen Vertreter.

Art. 2: Definitionen

Einige der verwendeten Begriffe werden im folgenden Abschnitt ndher definiert:
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a. Produkte: Sind Dienstleistungen oder digitale Inhalte, oder eine Kombination aus beiden
welche Uber die Webseite erworben werden kénnen. Beispiel: Flugticket, Workshop, Kurse,
Simulationen, etc.

b. Pakete: Sind Zusammenstellung von verschiedenen Produkten zu einem Leistungspaket.
1

c. Serviceleistung: MUN Simulationen in Deutschland oder im Ausland, Workshops, Flugtickets,
Hotel, Shuttle Service, Kurse, Versicherung, Tutoring, Nutzung der MUN-Platform, etc.. d. Vertrag:
Regelt den Vertragsgegenstand und Konditionen zwischen einem/r Vertragspartner/n und
MUNYO. Vertragsgegenstand sind die AGB, die Produktdetails, die Tarife, die
Auftragsbestatigung, gegebenenfalls Versicherungen, das Standardinformationsblatt und die
Zusammenfassung des Reiseprogramms;

e. MUNer: Als MUNer werden diejenigen Personen bezeichnet, welche die MUNYO Produkte und
Dienstleistungen in Anspruch nehmen. Bei einem/r Minderjdhrigen wird der Vertrag mit
dessen/deren gesetzlichen Vertreter bzw. Erziehungsberechtigten abgeschlossen;

f. Vertragspartner: Ein Vertragspartner kann ein/eine Verbraucher/in oder eine andere
naturliche oder juristische Person sein, welche mit MUNYO einen Vertrag abschliel3t. Hierdurch
akzeptiert der Vertragspartner alle Vertragsbestandteile und -bedingungen gemal’ Artikel 2d;

g. Verbraucher: Verbraucher/in ist eine naturliche Person, welche ein Rechtsgeschéft
abschlieRt, das gem. Gesetz Nr. 206/2005 (decreto legislativo 206/2005, italienisches
,Verbraucherschutzgesetzbuch”) nicht Teil ihrer gewerblichen, geschdaftlichen, handwerklichen
oder beruflichen Tdtigkeit ist oder ihr zugerechnet werden kann;

h. Vertragstarif: Preis fUr ein Produkt bzw. ein Paket inklusive Mehrwertsteuer und moglichen
zusdtzlichen Steuern, ausgenommen abweichender Regelungen.

i. Auftragsbestdtigung: Bestatigung des Kaufvertrags mit Angabe alle erforderlichen
Informationen. Sie wird per E-Mail Gbersendet;

j- Reiseprogramm: Ist eine Zusammenstellung verschiedener Serviceleistungen, welche nicht
direkt von MUNYO, sondern durch Dritte erbracht werden. Dabei kann es sich um Fluge, private
Transfers, HotelUbernachtungen oder andere Serviceleistungen handeln;

k. H6here Gewalt: Ein von auRen kommendes, unabwendbares und von den Parteien nicht zu
vertretendes Ereignis, welche die Vertragserfullung unmaéglich macht. Unter Hohere Gewalt
fallen zum Beispiel unvorhersehbare Ereignisse wie zum Beispiel Krieg, Naturkatastrophen,
Feuer, Epidemie, Pandemien und weitere dhnliche Ereignisse. Ob ein Ereignis als héhere Gewalt
einzustufen ist, unterliegt einer EinzelUberprafung;

l. MUN Platform: Ist die Onlineplattform, Gber die ein/fe MUNer/in mittels persdnlichen

Zugangsdaten Zugang zu seinem Account erhdlt, wo er/sie sein/ihr eigenes Profil erstellen
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kann. Uber die MUN Platform kénnen Simulationen, Fortbildungen, Kalender, Tasks, Position
Paper und weitere Aktivitdten verwaltet werden;

Art. 3: Vertragsparteien

3.1 Der Vertragsabschluss erfolgt zwischen MUNYO und einer volljghrigen Person, die das 18
Lebensjahr vollendet hat und somit unbeschrénkt Geschdaftsfahigkeit ist.

3.2 FUr eine minderjahrige Person, welche die Leistungen von MUNYO in Anspruch nehmen
mochte, erfolgt der Vertragsabschluss zwischen MUNYO und dessen Erziehungsberechtigten

bzw. gesetzlichen Vertreter. Es wird darauf verwiesen, dass in diesem Fall, der
Erziehungsberechtigte bzw. der gesetzliche Vertreter fur die Vertragserflllung und fur alle aus
dem Vertrag resultierenden persoénlich Pflichten haftet.

Art. 4: Vertragsgegenstand

Vertragsgegenstand sind die Vertragsbedingungen, welche die Rechtsbeziehungen (Pflichten
und Rechte) zwischen den Vertragsparteien regeln und die gebuchten Serviceleistungen bzw.
Reisepakete betreffen. Dabei werden die Konditionen, Tarife und Regeln zur Verwendung der
Produkte bzw. Leistungen aufgelistet.

Die Details zu den jeweiligen Produkten und Paketen sind auf der Webseite ndher beschrieben.

Art. 5: Anwendung spezifischer Regeln je nach Leistung/Paket

5.1 KURSE

5.1.1 Handelt es sich um “Kurse” oder um ,Pakete”, welche Kurse enthalten, kommen folgende
spezifischen Regeln ergdinzend zur Anwendung.

5.1.2 FUr die Teilnahme an den Kursen, muss eine Voranmeldung erfolgen. Kurse bestehen aus
Unterrichtseinheiten, welche in Module eingeteilt sind. Die Unterrichtseinheiten stehen ,on
demand” auf dem MUN Platform Portal in den entsprechenden e-learning Bereichen zur
Verfugung (https://www.mun-platform.com/home).

5.1.3 Um an den e-learning Kursen teilnehmen zu kénnen, muss sich der MUNer auf der MUN
Platform zuerst kostenlos registrieren. MUNYO schickt an die bei der Registrierung angegebene
E-Mail eine Registrierungsbestatigung. Sodann kann der User mit seinen persdénlichen
Zugangsdaten auf seinen Account und Profil zugreifen.

5.1.4 Die Kurse (,digitale Inhalte” gem. Art. 2.a) stehen bereits ab dem Erstzugang vollsténdig zur
Verfigung und kénnen uneingeschrdnkt eingesehen und genutzt werden. Aus diesem Grunde
kann bei Vertragsrucktritt der entrichtete Betrag nicht mehr zurtckerstattet werden.

5.1.6 Die Kurse sind spezifisch zur Vorbereitung far die MUN-Simulationen ausgerichtet, mit dem
Ziel folgende Soft Skills zu verbessern:
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Public speaking, Negotiation, Teamwork, Research Methods, Time Management, Leadership,
Problem solving, Writing techniques.

Inkludierte Module:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;
e International Relations & Geopolitics

ANMERKUNG: Aus didaktischen- oder Fortbildungsgrinden, kénnen die Namen der Module von
Jahr zu Jahr variieren oder durch analoge bzw. @hnliche Module ersetzt werden. Dies hat keinen
Einfluss auf die Qualitét der Vorbereitung fur die Simulationen.

5.2 WORKSHOP

5.21 Handelt es sich um ein “Workshop” oder um ein ,Paket”, welches einen Workshop
beinhaltet, kommen folgende spezifische Regeln ergdnzend zur Anwendung.

5.2.2 Die Workshops werden ausschliellich vor Ort in Gruppentreffen,zu vorgegebenen Zeiten
und Orten und in Abh&angigkeit einer Mindestteilnehmerzahl abgehalten.

5.2.3 Der Vertragspartner, der einen Workshop oder ein Paket erworben hat, in dem ein
Workshop enthalten ist, erhdlt mittels E-Mail eine Liste der verfigbaren Termine und Orte. Die E-
Mail wird rechtzeitig vor dem Beginn bzw.5.3.6 Sollte der MUNer aus schwerwiegenden oder
gesundheitlichen Grinden an dem geplanten Workshop nicht teilnehmen kénnen, kann er/sie
den Workshop gegebenenfalls zu einem anderen Zeitpunkt oder Ort nachholen. Sofern ein
alternativer Termin angeboten wird, informiert MUN Deutschland den Teilnehmer
entsprechend.

Es wird jedoch nicht garantiert, dass ein nichtbesuchter Workshop nachgeholt werden kann.
Eine Nichtteilnahme muss spdtestens 3 Tage vor dem Workshop mittels E-Mail MUNYO
gegenuber bekannt gegeben und begrindet werden (z.B. durch Einreichung eines Attestes).

5.2.4 Der MUNer muss die Anreise zum Workshop eigenverantwortlich selbst organisieren und
tragt dabei alle anfallenden Kosten.

5.2.5 Ursachen wie Hohere Gewalt oder Ahnliches kénnen far eine Verzégerung oder Anderung
des Abhaltens eines Workshops fuhren. In diesem Fall kann vom Anbieter auch bestimmt
werden, dass der Workshop nicht mehr vor Ort stattfindet, sondern online abgehalten wird. Ist
ein Workshop in Pradsenzform vor Ort vorhergesehen, kann der MUNer keine andere Art der
Teilnahme als die vor Ort fordern.
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5.26 MUNYO ist ausschlieldlich verpflichtet die Workshops gemdll den angegebenen,
festgelegten Zeiten und Orten anzubieten (siehe oben). Der Teilnehmer kann keine individuelle
Anderungen oder Anpassungen der Leistung oder des Leistungsortes verlangen.

5.3 ANRECHNUNGSPUNKTE (Kurse, Workshops, Simulationen)

Far jeden Kurs, Workshop oder Simulation stellt MUNYO eine Teilnahmebescheinigung aus, in
der die tatsdchlich absolvierten Unterrichtsstunden bescheinigt werden.

Die Teilnahmebescheinigung kann je nach Regelung der Universitat bzw. des Gymnasiums zur
Anerkennung von Ausbildungsleistungen dienen. Die einzelnen Institutionen bestimmen
eigenstdndig Uber die Anerkennung und Héhe der anrechenbaren Punktanzahl der erbrachten
Ausbildungsleistungen.

Der/die Vertragspartner/in ist verantwortlich sich Uber das Anrechnungsverfahren und Uber
die Hoéhe der anrechenbaren Punkte bei seiner/ihrer Institution zu informieren. MUNYO
Ubernimmt keine Garantie ob und wie viele Punkte von den jeweiligen Instituten anerkannt und
angerechnet werden.

5.4 REISEPROGRAMM

MUNer mit eingeschrdnkter Mobilitdt mussen MUNYO rechtszeitig moégliche besondere
Bedurfnisse mitteilen.

5.41Fluge

5.4.1.1 Handelt es sich um ein Produkt oder ein Paket, welches ein ,Reiseprogramm” beinhaltet,
kommen folgende spezifische Regeln ergdnzend zur Anwendung.

5.4.1.2 Fluge kénnen als Direktverbindung oder mit maximal einem Zwischenstopp erbracht
werden. Auf die Art und die Voraussetzungen fur das Erbringen einer Flugverbindung (Beispiel:
Dauer, erforderliche Mindestzahl an Teilnehmern, verfugbare Sitzplatze, Annullierung des Flugs,
etc.) hat MUNYO keinen Einfluss.

Der/die Vertragspartner/in kann keine Anderung der Flugtickets bzw. der Flugverbindungen
verlangen und akzeptiert die zugewiesenen Gruppenflugtickets unabhdngig davon, ob eine
Direktverbindung oder ein Flug mit Zwischenstopp vorgesehen ist.

5.4.1.3 MUNYO erwirbt die Flugtickets fur die jeweiligen Reisegruppen Uber ein spezialisiertes
Unternehmen, wie zum Beispiel einen Reiseveranstalter.

5.41.4 Es kénnen Abweichungen zu den geplanten Reisedaten von 1-2 Tagen (Hin- und
Ruckflug) entstehen, die dem MuUNer rechtzeitig bekanntgegeben werden. Mogliche
Abweichungen hdngen von externen Einflussfaktoren ab wie z.B. der VerfUgbarkeit der
Flugticktes, Flugstreiks oder Ahnlichem. Toleranz beztglich dieser Einflussfaktoren liegt auch im
Interesse des MUNers, denn um seine Sicherheit oder um die bestmdégliche Reise zu
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gewdhrleisten, muss diese in einer MUNer-Gruppe stattfinden. Sollten nicht genugend
Sitzplatze fur einen bestimmten Flug verfugbar sein, wird ein zusdatzlicher Flug organisiert.

Der/die Vertragspartner/in akzeptiert eine mégliche Abweichung bei den Reisedaten.
5.4.2 Hotel

5.5.2.1 Aufgrund einer Vereinbarung der US-Veranstalter der Simulationen bieten die auf der
Website aufgefuhrten Hotels den teiinehmenden MUNern vorteilhaftere Ubernachtungspreise
im Vergleich zum NorYOrif an. Weder MUNYO noch der/die Vertragspartner/in kann fur eine
Ubernachtung ein anderes als die vorgegebenen Hotels auswahlen.

55.22 Sollten aus Grinden wie Uberbuchung (zb.) das vorhergesehenes Hotel keine
Ubernachtungsmaoglichkeit mehr haben, wird dem MUNer ein gleichwertiges Hotel angeboten.
Unter gleichwertig versteht man ein Hotel der gleichen Hotelkategorie mit d&hnlichen
Konditionen, Standort und Zimmerstandard. Da es sich bei den angebotenen Alternativen um
eine unerhebliche Anderung handelt, hat der Teilnehmer keinen Anspruch auf Entschadigung,
Minderung oder Ruckerstattung der Ubernachtungskosten.

5.5.2.3 FUr die Simulationen in den USA, MUNer sind Vierbettzimmer vorhergesehen, die Gber
jeweils zwei Queen Size Betten (US Def. 150/160 cm *200 cm) verfigen. Die Zimmer, in denen die
Teilnehmenden bei den anderen Simulationen untergebracht werden, sind Doppel-, Drei- oder
Vierbettzimmer mit Einzelbetten oder Queen-Size-Betten und werden mit anderen
Teilnehmenden derselben Geschlechtsgruppe geteilt. Das Zimmer wird mit anderen MUNern
geteilt. Ein eventuelles Upgrade kann durch einen Aufpreis gebucht werden. Ein Upgrade ist nur
far volljédhrige MUNer oder Universitatsstudenten vorhergesehen.

5.5 CONFERENCE FEE

Bei der Conference Fee handelt es sich um eine Teilnehmergebuhr, welche von MUNYO far
einen an einer Simulation teilnehmenden MUNer bezahlt wird. Diese Teilnehmergebuhr ist
bereits im Produkt- bzw. Paketpreis inkludiert.

Art. 6: Erwerbsméglichkeit der Produkte und Pakete

6.1 Produkte und Pakete kénnen Uber die Welbsite erworben werden. Néheres Uber den Erwerb
wird im folgenden Artikel beschrieben:

6.2 PRODUKT- UND PAKETDETAILS: Die Details zu den einzelnen Produkten und Paketen werden
auf der Webseite beschrieben. In den betreffenden Abschnitten der Produkte bzw. Pakete
werden diese genau beschrieben, sowie weitergehende Informationen zu Tarifen und
Nutzungszeiten gegeben. Ein Erwerber kann beim Kauf eines Paketes oder Produkts zwischen
der sofortigen Zahlung des gesamten Kaufpreises oder einer Ratenzahlung auswdhlen. Zum
Erwerb eines Paketes oder Produkts, erscheint hierzu eine Schaltfldche mit der Bezeichnung
“kaufen”. Mit einem Klick auf die Schaftfléche “kaufen” wird der Kaufvorgang gestartet.
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6.3 KAUFVERFAHREN

6.3.1 REGISTRIERUNG. Mit der Auswahl des gewulnschten Produkts oder Pakets, erhdlt der K&ufer
durch die Betatigung der Schaltfldche ,starten” Zugang zum Registrierungsformular. In dieses
mussen die persénlichen Daten des MUNers bzw. im Falle eines Minderjahrigen des
Vertragspartners eingegeben werden. Die mit *Sternchen gekennzeichneten Fragen sind
Pflichtfragen. Deren Beantwortung ist fUr Vorausetzung um die Registrierung erfolgreich
abzuschlieRen. Die Pflichtangaben sind: Naome, Nachname, Telefonnummer, E-Mail-Adresse,
Name der Schule bzw. Universitét, Wohnort, Steuernummer, Ort und Geburtsdatum, Auswahl
der Woche der Teilnahme, sofern angeboten. Dartuber hinaus verlangt das System, das
Hochladen einer Ausweiskopie des MUNers. Im Falle eines minderjahrigen MUNers, benétigt das
System zusdtzlich die persénlichen Daten und eine Ausweiskopie des gesetzlichen Vertreters
bzw. Erziehnungsberechtigten. Dieser/e gilt dann als Vertragspartner/in. Dieser Fall liegt
insbesondere dann vor, wenn Pakete oder Produkte fur weiterfiUhrende Schulen (High School)
reserviert sind.

6.3.2 ANNAHME DER ALLGEMEINEN GESCHAFTSBEDINGUNGEN UND INFORMATIONEN: Nach der
Eingabe der personlichen Daten und der Ubermittlung der erforderlichen Dokumente ist es
zwingend erforderlich, die Allgemeinen Geschdftsbedingungen und die Datenschutzerklarung,
das Standardinformationsblatt und die Zusammenfassung des Reiseprogramms zu lesen und
zu bestdatigen. Dies erfolgt durch Klicken auf die hierfur vorgesehene Schaltfléche.

6.3.3 ZAHLUNG

Als Zahlungsarten werden Zahlung per Kreditkarte oder per Bankuberweisung angeboten.
6.3.3.1 (Kreditkarte) Fur Kreditkartenzahlung wird der Kéufer Gber einen Link zur entsprechenden
Bezahlseite weitergeleitet. Die Eingabe der Kartendaten und die Bezahlung erfolgen Uber einen
Onlinezahlungsprovider, der héchste Sicherheitsstandards garantiert. Verfugt der/die
Kaufer/in Uber einen Rabattcode, kann dieser im Zuge der Zahlung eingeben werden.

Durch das Anklicken der Schaltfléche mit der Bezeichnung “Bezahlen”, wird der Kauf inklusive
aller Konditionen verbindlich abgeschlossen und die Zahlung ausgefuhrt. Dabei erfolgt der
Vertragsabschluss unabhdngig davon, ob die vollstdndige Zahlung auf einmal erfolgt oder
Ratenzahlung ausgewdhlt wurde.

Danach erfolgt eine Zurtckleitung zur Registrierungsseite, auf der vorher der Zahlungslink
angezeigt wurde. Klicken Sie nun auf die Schaltfléche ,akzeptieren-abschliefen”, um die
eingegebenen Daten zu bestdtigen und das Kaufverfahren abzuschlief3en.

6.3.3.2 (Bankuberweisung) Sollte BankUberweisung als Zahlungsart ausgewdhlt werden, fihren
Sie bitte zuerst die entsprechende Uberweisung auf das angegebene Konto aus und laden
dann den Zahlungsbeleg der Bank hoch.
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Klicken Sie auf die Schaltfléche “senden”, um die Kaufverfahren abzuschlieRen. Der Zeitpunkt
der erfolgreich eingegangenen Zahlung stellt den Zeitpunkt des Vertragsabschlusses dar
(siehe Art. 8).

6.3.4 AUFTRAGSBESTATIGUNG: Bei erfolgreichem Abschluss eines Kaufs, wird eine E-Mail
Bestatigung mit den erworbenen Produkten und/oder Paketen an den/die Kaufer/in versendet.
Far den Fall einer Unterbrechung des Auswahl- und Kaufvorgangs speichert das System weder
die eingegebenen Daten noch die hochgeladenen Dokumente. Aus diesem Grunde kann ein
Kaufer keine Fehler bei der Eingabe korrigieren, sondern muss zur Fehlerkorrektur zwangslaufig
alle Schritte von Beginn an wiederholen.

6.3.5 ARCHIVIERUNG und ZUGRIFF: Jeder Vertrag bzw. Bestellung wird von Y.O. S.r.l. archiviert. Um
eine Kopie der Vertragsunterlagen zu erhalten, kann der/die Vertragspartner/in deren
Ubersendung beantragen, indem eine formlose Anfrage an die E-Mail-Adresse “info@mun-
europe.com” gesendet wird.

Art. 7: Tarif, Bezahlung, Zahlungsméglichkeit

7. Der Preis fur jedes Produkt oder Paket ist auf der jeweiligen Seite der Website angegeben und
wird wahrend des Kaufprozesses angezeigt sowie in der Bestellung aufgefuhrt. Vorbehaltlich
von Ausnahmen beinhaltet der angegebene Preis alle anfallenden Steuern und Abgaben. In
jedem Falle tragt der Kaufer alle die mit den Produkten und Paketen verbundenen Gebuhren,
Steuern und Abgaben.

7.2 Alle anderen Kosten, die nicht im Produkt oder Paket enthalten sind, trégt der alleine Kaufer.
Dazu z&hlen beispielsweise die Kosten fur die vor Ort Teilnahme an den Workshops sowie alle
Kosten die im Zusammenhang mit der Nutzung der digitalen Inhalte (z. B. normale Hilfsmittel
wie Computer, Internetnutzung, etc.) stehen.

7.3 Die Zahlung des Kaufpreises wird mit Abschluss des Kaufvorgangs gem. Artikel 6 fallig. Im
Falle einer Ratenzahlung erfolgt die Zahlung monatlich, wobei nur die erste Rate zum Zeitpunkt
des Kaufs fallig wird.

Art. 8: Vertragsabschluss

8.1 (Kreditkarte) Bei Bezahlung per Kreditkarte schlieRt ein/e Kaufer/in den Kaufvertrag dadurch
verbindlich ab, indem er/sie auf der Webseite die erforderten Kreditkartendaten eingibt und
durch das Anklicken der Schaltfléche “Bezahlen” bestatigt.

8.2 (Bankuberweisung) Bei Bezahlung per Bankiberweisung erfolgt der Abschluss des
Kaufvertrags mit zum Zeitpunkt der eingegangen Bankuberweisung bei MUNYO.

8.3 Im Falle, dass die Allgemeinen Geschdftsbedingungen (AGB) dem Vertragspartner in
Papierform Ubersendet werden, gilt der Vertrag erst dann als abgeschlossen, wenn die AGB
vom Vertragspartner unterzeichnet wurden, an MUNYO Ubersendet werden und eingegangen
sind. MUNYO behdlt sich das Recht vor, die Ubersendung der Vertragsunterlagen per
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Einschreiben zu verlangen. Geht die Zahlung nicht fristgerecht ein, kann MUNYO seine
Dienstleistungen aussetzen und den Vertrag gemaf Artikel 18 kindigen.

8.4 In allen Fdllen, in denen der K&ufer kein Verbraucher ist, gilt der Vertrag als am Sitz von
MUNYO abgeschlossen.

Art. 9: Vertragsdauer und Mindestpflichten des Vertragspartners

9.1 Die Vertragslaufzeit beginnt mit dem Vertragsabschluss und endet mit dem letzten Tag der
Nutzungsmoglichkeit der vereinbarten Dienstleistung. Wenn ein Produkt oder ein Paket die
Ruckreise nach Deutschland vorsieht, gilt die Ankunft in Deutschland als letzter Vertragstag.

9.2 Die Mindestverpflichtungen des Vertragspartners bestehen darin, den vereinbarten
Kaufpreis fristgerecht zu bezahlen, sich an die vertraglich festgehaltenen Regeln zu halten und
den Anweisungen von MUNYO Folge zu leisten. Dartber hinaus mussen alle Teilnehmer von
Prasenzveranstaltungen (Workshops, Simulationen, etc.) ein héfliches Verhalten an den Tag
legen und respektvoll mit allen an einer Veranstaltung teilnehmenden Personen umgehen.

Art. 10: Verpflichtung des MUNers und Konsequenzen

10.1 Der MUNer verpflichtet sich:

a. Gewissenhaft die Nutzungsvereinbarung fur die Pakete bzw. Produkte einzuhalten und
pfleglich mit den Ihnen zur Verfigung gestellten Gerdten und Rdumlichkeiten umgehen;

b. Bei allen geplanten Aktivitdten ist ein héfliches und dem kontextgerechten Verhalten zu
wahren;

c. Sowohl den externen Mitarbeiter/innen als auch den internen Mitarbeiter/innen von MUNYO
ist immer héflich und respektvoll zu begegnen. Weiter sind deren Anweisungen wéhrend des
Reiseprogramms als auch wdhrend der Simulationen Folge zu leisten. Ein respektvoller
Umgang ist gleichfalls mit allen MUNer-Kollegen sowie allen anderen Personen gegenuber zu
wahren die an sonstigen Aktivitaten beteiligt sind.

d. Die bereitgestellten persénlichen Zugangsdaten zum Portal als auch die Zugangsdaten zu
den sonstigen IT-Tools durfen nicht an Dritte weitergeben werden.

e. Falls der MUNer auch Vertragspartner ist, hat er/sie alle vertraglichen Verpflichtungen
einzuhalten;

f. Die im Kalender vermerkten Termine flr die erworbenen Pakete und Produkte, sowie alle
weiteren Hinweise von MUNYO, sind verbindlich und entsprechend zu beachten.

g. Wahrend der Teilnahme an Veranstaltungen darf kein Alkohol oder psychotrope Substanzen
jeglicher Art selbst eingenommen oder Dritten angeboten oder verabreicht werden. Dies gilt
insbesondere wdhrend des gesamten Reiseprogramms und wdhrend der MUN-Simulationen;
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10.2 Die Nichteinhaltung der oben beschriebenen Verpflichtungen stellt einen
schwerwiegenden VertragsverstoR dar und ist Anlass zur fristlosen Kindigung und fahrt zum
sofortigen Ausschluss von allen gegenwartigen und zukunftigen Aktivitéten.

Art. 11: Verpflichtung von MUNYO

1.1 MUNYO verpflichtet sich die angebotenen Dienstleistungen mit Kontinuitdt und Sorgfalt
bereitzustellen, sowie dem MUNer die Nutzung, Methoden und Termine, wie unter den
Produktdetails, den Paketdetails oder in den Allgemeinen Geschdftsbedingungen beschrieben,
zu gewdhrleisten. Hohere Gewalt oder Ahnliches, kann jedoch zu einer Anderung von
Nutzungszeiten und Methoden fuhren. Sollte ein MUNer festgelegte Termine oder die Teilnahme
an geplanten Gruppenaktivitéten nicht einhalten, hat er keinen Anspruch auf eine individuelle
Leistungsinanspruchnahme. Er hat seinen Anspruch verwirkt. Dies betrifft jedoch nicht
diejenigen Leistungen, die aufgrund ihr Art einer bestimmten Person zuzurechnen sind.z. B.
Versicherungsgarantien, Materialien fur die Simulation, usw.

11.2 Alle Dienstleistungen, welche nicht explizit Teil der Produkt- oder Paketbeschreibungen sind,
werden als kostenpflichtige Zusatzdienstleistungen betrachtet, sofern zwischen den
Vertragsparteien schriftlich nichts abweichendes vereinbart wurde.

11.3 MUNYO ist gegenuber dem/der Vertragspartner/in fur die korrekte Erbringung der Produkte
bzw. Pakete und der damit verbunden Dienstleistungen verantwortlich. Einige im
Reiseprogramm enthaltenen Leistungen werden von Drittunternehmen (zum Beispiel
Reiseveranstalter), erbracht und sind durch Versicherungsgarantien abgesichert. MUNYO
verpflichtet sich sicherzustellen, dass die Drittunternehmen ihre Verpflichtungen korrekt
erfullen.

11.4 MUNYO oder die beauftragten Drittunternehmen sind verpflichtet, Hilfe zu leisten, wenn ein
MUNer sich in Schwierigkeiten befindet. Dies bezieht sich insbesondere auf die Bereitstellung
angemessener Informationen zu Gesundheitsdienstleistern, zu lokalen Behdérden und zur
konsularischen Unterstitzung.

11.5 Der/die Vertragspartner/in oder der MUNer ist verpflichtet, wéihrend des Reiseprogramms
dem Veranstalter unverzuglich, jedoch maximal innerhalb von 48 Stunden, jede festgestellte
Vertragswidrigkeit bezlglich der zu erbringenden Leistungen mitzuteilen. Die Bekanntgabe von
festgestellten Mdngeln kann auch an MUNYO erfolgen. Das Drittunternehmen ist verpflichtet
festgestellte Mangel zu beheben, es sei denn, dies erweist sich als unmaéglich oder tbermdfdig
aufwéndig im Verhdltnis zu der Fehlleistung.

Art. 12: Einseitige Rucktritte, Rucktrittsrecht des Verbrauchers, Ausschlisse

12.1 In den in diesem Artikel genannten Fdllen kann der Verbraucher vom Vertrag zurtcktreten
und auf das erworbene Produkt oder Paket verzichten, indem er das folgende Formular
vollstandig ausfullt: www.munyo.org/withdrawal.
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12.2 (Widerrufsrecht) Der Verbraucher ist berechtigt, innerhalb einer Frist von vierzehn (14)
Tagen ab Vertragsschluss ohne Zahlung einer Vertragsstrafe und ohne Angabe von Grinden
vom Vertrag zurlckzutreten. Bei Paketen, die ein Reiseprogramm enthalten, ist dieses Recht
ausgeschlossen, wenn die ausgewiesenen Preise im Vergleich zu Konkurrenzangeboten
erheblich gesunken sind.

12.3 (Rucktritt nach Ablauf des vierzehnten Tages) Der Verbraucher ist berechtigt, jederzeit, also
auch nach Ablauf der vierzehntégigen Frist, vom Vertrag zurtckzutreten. In diesem Fall verliert
er jedoch einen Betrag von 560,00 €. Dies gilt auch bei Zahlung in einer einzigen Rate bzw. bei
sofortiger vollstandiger Zahlung.

12.4 (verspdtete Rucktritte) Ist das Produkt ein Flug oder enthdlt es ein Reiseprogramm, verliert
der Verbraucher zusdtzlich und neben dem im vorstehenden Absatz genannten Betrag
folgende Betréige als Entschadigung zugunsten von MUNYO far weiter verspdtete Rucktritte:

e kein Betrag bei Rucktritt bis zu neunzig (90) Tagen vor Abflug des Hinflugs;

e 560 € bei Rucktritt zwischen neunzig (90) und sechzig (60) Tagen vor Abflug des Hinflugs;
e 1060 € bei Rucktritt zwischen sechzig (60) und dreiRig (30) Tagen vor Abflug des Hinflugs;
e 1640 € bei Rucktritt zwischen dreiRig (30) und zehn (10) Tagen vor Abflug des Hinflugs;

e das gesamte Entgelt fur das Produkt bei Rucktritt weniger als zehn (10) Tage vor Abflug des
Hinflugs.

Jeder Rucktritt kann gemdR den Modalitéten des vorstehenden Artikels 12.1 mitgeteilt werden.

12.5 (verspdtete Rucktritte von Paketen mit Hotelunterbringung) Erfolgt ein verspdteter Rucktritt
des Vertragspartners von einem Paket, das eine Hotelunterbringung, jedoch kein
Reiseprogramm umfasst, verliert der Verbraucher zusdatzlich und neben dem in Artikel 12.3
genannten Betrag folgende Betréige als Entschédigung zugunsten von MUNYO:

e kein Betrag bei Rucktritt bis zu sechzig (60) Tagen vor der ersten Ubernachtung im Hotel;

e 50% des auf die Hotelleistung entfallenden Preisteils bei Rucktritt zwischen sechzig (60) und
funfzehn (15) Tagen vor der ersten Ubernachtung im Hotel;

e 100% des auf die Hotelleistung entfallenden Preisteils bei Rucktritt weniger als funfzehn (15)
Tage vor der ersten Ubernachtung im Hotel.

126 Bei den unter Punkten 121 bis 125 genannten Sachverhalten geht es um einen
ungerechtfertigten unilateralen RuUcktritt. Die gegebenenfalls im Produkt oder Paket
enthaltenen Versicherungsgarantien decken die in den Punkten 123, 124 und 125
vorgesehenen Stornokosten nur in den Fdllen ab, die zu den versicherten und im Garantieblatt
ausdrucklich angegebenen Fallen gehdren.

12.7 Bei einem unbegrindeten RUcktritt seitens von MUNYO, wird dem/der Vertragspartner/in
das Recht eingerdumt den doppelten Betrag von 560,00 € zurUckzufordern. Wurde
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Ratenzahlung vereinbart, kann nur ein Betrag in Hohe der ersten Ratezahlung zurtickgefordert
werden, sofern diese niedriger als € 560,00 ist.

12.8 (Vertragsrucktritt von MUNYO durch unvorhersehbare Ereignisse) Die nachfolgenden
Regelungen gelten nur, wenn ein Produkt oder ein Paket ein Reiseprogramm beinhalten. Sollte
MUNYO oder beauftragte Drittunternehmen nicht in der Lage sein das gebuchte
Reiseprogramm aufgrund von unvermeidbaren, auRergewdhnlichen Umsténden (z.B.
Terrorismusrisiko, der Gefahr von erheblichen Gesundheitsrisiken, Naturkatastrophen oder
bestehenden oder zu erwartenden meteorologischen Bedingungen, welche einen sicheren
Aufenthalt verhindern) nicht durchfihren kénnen, kann MUNYO vor Reisebeginn vom Vertrag
zurlcktreten. Bei RUcktritt erstattet MUNYO die Kosten des Reiseprogramms, abzuglich einer
moglichen Conference Fee sowie aller anderen mit dem RuUcktritt verbundenen Kosten (z.B.
Selbstbehalte von Versicherungen oder Verwaltungskosten). Darlber hinaus hat der
Vertragspartner keinen Anspruch auf Schadenersatz.

12.9 (Vertragsrucktritt von MUNYO durch Nichterreichen der Mindestteilnehmerzahl) Wird die
Mindestteilnehmerzahl von 25 Personen fur ein Reiseprogramm nicht erreicht, ist MUNYO das
Recht vorbehalten, bis 20 Tage vor Reiseantritt die Reise zu stornieren. In diesem Fall hat der
Vertragspartner lediglich Anspruch auf Ruckerstattung der bereits geleisteten Zahlung,
abzuglich der mit dem RUcktritt verbundenen Kosten. Es besteht kein Anspruch auf
Schadensersatz.

12.9.1 Wird die Mindestteilnehmerzahl an einem Reiseprogramm nicht erreicht und sollte hierftr
eine Reiseprogramm zu einem anderen Zeitpunkt angeboten werden, wird dies als
Alternativtermin von MUNYO kommuniziert. Der Vertragspartner hat dann das Wahlrecht
zwischen der RuUckerstattung der bereits geleisteten Zahlung oder der Teilnahme am
Reiseprogramm zum Alternativtermin.

1210 Im Falle eines Rucktritts erstattet MUNYO dem Verbraucher alle erhaltenen Zahlungen
innerhalb von vierzehn Tagen ab Eingang der Rucktrittserkl@rung.

12.11 (Partielle Ruckerstattung) Sollte der/die Vertragspartner/in fristgerecht von seinem/ihrem
Widerrufsrecht von Gebrauch machen, jedoch bereits teilweise vom erworbenen Produkt oder
Paket Gebrauch gemacht haben, wird nur der Betrag zurtckerstattet, welcher dem noch nicht
genutzten Teil am Produkt bzw. Paket entspricht.

12.12 (Ausschluss der Ruckerstattung) Das Recht auf Ruckerstattung ist fur den Verbraucher in
einem oder in beiden Fdllen vollstéindig ausgeschlossen, wenn:

e das Produkt innerhalb der 14-tdgigen Widerrufsfrist vollsténdig zur Verfiagung gestellt wird
(Beispiel: Ein Verbraucher nimmt an einem Workshop teil, welcher innerhalb der 14-tagigen
Widerrufsfrist beginnt und endet);

e das Produkt aus einem Kurs oder einem digitalen Inhalt besteht und dieser dem/der
Verbraucher/in innerhalb der 14-tégigen Widerrufsfrist vollstéindig bereitgestellt wird und
somit genutzt werden kann (z. B. zum Zeitpunkt des Erstzugriffs Uber ein Konto auf der E-
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Learning Plattform, UGber die sofort vollstdndig auf einen On-Demand-Kurs zugegriffen
werden kann).

12.13 Das Widerrufsrecht (unbegriindetes Widerrufsrecht innerhalb von 14 Tagen) ist immer
dann ausgeschlossen, wenn der/die Vertragspartner/in gemdR AGB und/oder italienischem
Recht nicht als “Verbraucher” gilt.

Art. 13: Berechtigter ertragsrucktritt vom Reiseprogramm

13.1 Beabsichtigt der/die Vertragspartner/in, aus trifigem Grund den Rucktritt von einem
Produkt oder einem Paket, welches ein Reiseprogramm beinhaltet, ist er verpflichtet, den
berechtigten Grund, der dem Verzicht zugrunde liegt, unverziglich mitzuteilen und zu
dokumentieren.

13.1.1 Ein berechtigter Rucktritt kann nur dann vorliegen, wenn:

e beim MUNer schwerwiegende gesundheitliche Griinde vorliegen, und diese von einem Arzt
bescheinigt werden;

e andere Grunde vorliegen, die in der Reiseversicherung geregelt sind.

13.2 In den unter Art. 13.11. beschriebenen Fdllen kann der/die Vertrogsportner/in durch
schriftliche Erkldrung die RUckerstattung entsprechend der Reiseversicherung beantragen.

13.21 MUNYO wird im Rahmen des Zumutbaren und Méglichen mitwirken, damit der zustéindige
Reiseveranstalter zum Beispiel die Fluggesellschaft oder die Versicherung, den Anspruch
anerkennt. Im Falle einer Ruckerstattung kann MUNYO eine Entschadigung fur angefallene
Verwaltungskosten einbehalten.

13.2.2 MUNYO behdlt sich in jedem Fall das Recht vor, den Ruckerstattungsantrag abzulehnen,
wenn der RuUcktritt nicht gemadal dem Artikel 13 oder den in der Reiseversicherung
ausgewiesenen Bedingungen gerechtfertigt und/oder nicht hinreichend dokumentiert wird.

13.3 Sofern ein Rucktritt gerechtfertigt ist und von der Versicherung anerkannt wird, erhdlt der
Vertragspartner die von MUNYO einbehaltenen Stornogebuhren (gem. Art. 12.3. und 12.4.)
erstattet. Hiervon werden die Kosten fur die Tagungsgebuhr und solche Aufwendungen
abgezogen, die direkt durch den Rucktritt ausgelést werden (z. B. Selbstbehalte,
Verwaltungskosten, 0.4.).

13.4 MUNYO behdlt sich das Recht vor, vor Reisebeginn die Versicherungsgesellschaft oder die
Garantien zu dndern, wenn dies zu gunstigeren Bedingungen fur die Vertragspartei und/oder
den MUNer fuhrt.

Art. 14: Tarifdnderungen und sonstige unerhebliche Anderungen

14.1 MUNYO behdlt sich das Recht vor, den Preis eines Pakets, welches ein Reiseprogramm
beinhaltet, bis zu 20 Tage vor Reiseantritt zu erhéhen und dem Teilnehmer per E-Mail dartber zu
informieren. Eine Erhéhung des Reisepreises kann durch gestiegene Kosten fur Treibstoff oder
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andere Energiequellen, Steuern und Abgaben, Verédnderungen beim Wechselkurs,
Flughafengebuhren oder sonstige Kosten die direkt mit der Reise zusammenhdngen,
verursacht werden. Betrdgt die Preiserhdhung mehr als 8 % (acht) des Preises des gebuchten
Produkts bzw. Pakets, kann der Vertragspartner vom Vertrag zurlcktreten.

Verringern sich hingegen die mit der Reise im Zusammenhang stehenden Kosten, hat der
Vertragspartner Anspruch auf eine entsprechende Preisminderung.

14.2 MUNYO behdlt sich das Recht vor, die Bedingungen und Leistungsumfang eines Pakets, mit
Ausnahme des Preises, vor dessen Beginn einseitig zu dndern, sofern die Anderung unerheblich
ist. Die Anderung kann zum Beispiel die Unterbringung in einem anderen Hotel betreffen, sofern
Hotelkategorie, Lage und Zimmertyp vergleichbar sind.

Art. 15: Rechte an geistigem Eigentum

15.1 Der Nutzer der MUN Platform verpflichtet sich, das geistige Eigentum an den Produkten zu
respektieren und die Nutzungsrichtlinien, wie auf der Webseite und im Vertrag beschrieben,
einzuhalten.

15.2 Die mit dem Vertragspartner abgeschlossen Vertrdge Ubertragen in keiner Weise (auch
nicht teilweise) Rechte am geistigen Eigentum der bereitgestellten Produkte oder Pakete.

15.3 Der Nutzer bzw. die Vertragspartei verpflichtet sich, die Inhalte von Produkten, Kursen oder
sonstigen digitalen Inhalten, gleich in welcher Weise und/oder Form, weder ganz noch teilweise
zu vervielfaltigen, mehrfach zu Gbertragen, zu transkribieren, aufzufihren, darzustellen oder in
der Offentlichkeit zu rezitieren, mit Dritten zu teilen, zu verteilen, zu Ubersetzen, zu vermieten oder
zu verbreiten.

Art 16: Beschwerden und Assistenz

16.1 Eventuelle Beschwerden mussen an die E-Mail-Adresse info@mun-europe.com gerichtet
werden.

Art.17: Anderungen

17.1 Der/die Vertrogsportner/in erkld@rt, Kenntnis dartber zu haben und zu akzeptieren, dass
speziell Produkte bzw. Pakete die aus heterogenen Aktivitdten bestehen, zu unterschiedlichen
Zeitpunkten und Uber einen ldngeren Zeitraum hinweg durchgefuhrt werden, geringfugig
variieren kénnen. Diese Anderungen werden vom Vertragspartner toleriert und kénnen z. B.
Termindnderung eines Workshops oder die Umstellung auf ein Onlineformat betreffen. In
diesen Fdllen hat der Teilnehmer keinerlei Anspruch auf Ruckerstattung oder auf
Schadensersatz.

172 MUNYO behdlt sich das Recht vor, seine Allgemeinen Geschdftsbedingungen aus
vertretbaren Grunden, als auch aus Grunden, die zu einer allgemeinen Verbesserung der
Nutzung der Website und deren Dienste flhren, einseitig zu dndern. Der MUNer bzw. der/die
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Vertragspartner/in wird Gber die Anderungen der ABG Uber seine registrierte E-Mail informiert.
Die E-Mail beinhaltet auch eine Begrundung fur die Anpassung der AGB. Sollten die
Anderungen, unbeschadet des Art. 14, zu einer Preiserhéhung fuhren, hat der/die
Vertragspartner/in das Recht, innerhalb von 10 Tagen nach Versand der Mitteilung vom Vertrag
zurlckzutreten. Bereits bezahlte aber noch nicht genutzte Betrdge fur die Inanspruchnahme
von Produkten oder Paketen kénnen zurlckgefordert werden.

Art. 18: Stornierung und Kindigungsklausel

18.1 Sollte der/die Vertragspartner/in bzw. MUNer seinen vertraglichen Verpflichtungen nicht
nachkommen, gegen gesetzliche oder vertragliche Richtlinien (auch von Drittanbietern)
verstolden, behdlt sich MUNYO das Recht vor, jegliche Serviceleistungen einzustellen, das
Account und somit den Zugriff auf die MUN Platform vorrubergehend oder dauerhaft ohne
Anerkennung einer Ruckerstattung oder Anspruch auf Entschédigung zu sperren. Wurde
Ratenzahlung vereinbart und ist der Vertragspartner mit einer Rate in Verzug, gilt dies
Vertragswidrigkeit die MUNYO zur Vertragsauflésung berechtigt.

18.1.1 Nach Feststellung einer Vertragsverletzung versendet MUNYO innerhalb von 2 Tagen eine
Mitteilung, in der die Einhaltung der vertraglichen Verpflichtung angemahnt oder die
Einstellung des schddlichen Verhaltens angeordnet wird.

18.1.2 Bei fortgesetzter schwerwiegender Verletzung der vertraglichen Verpflichtungen kann
MUNYO den Vertrag fristlos kiindigen. Die Kindigung kann durch einfache E-Mail-Mitteilung
erfolgen. Die Einstufung einer Vertragsverletzung als schwerwiegend obliegt dem Ermessen
von MUNYO. MUNYO behdlt sich im Falle einer fristlosen Kiandigung das Recht vor noch
ausstehenden Betréigen fur gebuchte Produkte oder Pakete vollstdndig zu verlangen und
daruber hinaus Schadensersatz zu fordern.

18.2 Sollte MUNYO schuldhaft seine vertraglichen Verpflichtungen nicht erbringen, kann der
Vertragspartner kindigen und Ruckerstattung der bereits bezahlten Betrdge fordern. Der
Anspruch reduziert sich entsprechend um den Betrag, der bereits bis zum Kuindigungszeitpunkt
in Anspruch genommenen Leistungen.

18.3 MUNYO kann gemdf3 der in den vorherigen Absdtzen genannten Weise vorgehen, wenn der
MUNer sich nicht ordnungsgemdf? oder in Widerspruch zu den sozialen Gegebenheiten von
MUN Simulationen verhdlt und somit sein Verhalten zu Stérungen und Beeintrdchtigungen far
die Teilnehmer einer MUN Simulation oder des Reiseprogramms fuhrt.

Art. 19: Haftungsfreistellung

19.1 Keine der in den Produkten enthaltenen Aktivitdten kann per se als gefdhrlich oder riskant
angesehen werden.

19.2 Der/die Vertragspartnerin, stimmt fir sich selbst oder fur den minderjéhrigen MUNer zu und
erkennt an, dass MUNYO von jeglicher Haftung von Schdden befreit ist, die sich wahrend — oder
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im Zusammenhang mit der Nutzung der Produkte, oder wdhrend der Aktivitdten des
Reiseprogramms an Personen und/oder Sachen ergeben, die durch sein eigenes Verhalten
oder das des MUNer verursacht werden.

19.3 In keinem Fall haftet MUNYO flr Unfélle oder Sachschdden, die wdhrend des
Reiseprogramms vorfallen, welche der MUNer sich selbst oder anderen Personen durch sein
unvorsichtiges oder rechtswidriges Verhalten zufugt.

19.4 Die oben beschriebenen abtraglichen Verhaltensweisen kdénnen geplante
Gruppenaktivitdten verzégern oder zu Einschrédnkungen und Unannehmlichkeiten fur Dritte
fUhren (Beispiel: Schdden an Hotelzimmern, Beldstigung anderer Gdste, Verpassen von Flugen,
etc.). Entsteht aus dem Fehlverhalten eines MUNers ein Schaden haftet dieser direkt und
vollumfénglich den Betroffen gegenuber.

19.5 Mit der VertragsabschluR erklért der Vertragspartner/in in ausreichend psychischer und
physischer Verfassung zu sein, um an den vorgesehenen Aktivitdten teilnehmen zu kénnen und
dass eine Teilnahme fur ihn kein gesundheitliches Risiko darstellt.

19.5.1 MUNYO ist von jeglicher zivil- und strafrechtlichen Haftung far Unfdlle oder Verletzungen
eines MUNers freigestellt. Dies gilt sowohl fur Schéden, die er/sie sich selbst zufugt oder ihm/ihr
durch Dritte zugefugt werden als auch fur Krankheiten, die wéhrend des Reiseprogramms bzw.
der Aktivitdten auftreten, unabhdngig vom Ausléser oder Ursache der Krankheit.

19.6 MUNYO haftet nicht fur Fehler bei einer Buchung, welche dem Vertragspartner zuzuordnen
sind (Beispiel: falsche Eingabe der persénlichen Daten, 0.8.) oder auf unvermeidbare und
auRergewdhnliche Umsténde zurtckzufihren sind.

Art. 20: Digitale Adresse und Wohnadresse des Vertragspartners

20.1 (E-Mail-Benachrichtigungen) Der/die Vertragspartner/in verpflichten sich unter der E-Maiil
Adresse, welche bei der Registrierung und im Rahmen des Kaufvertrags angegeben wurde,
erreichbar zu sein. MUNYO kann somit die gesamte Kommunikation rechtskraftig an die
angegebene E Mail-Adresse schicken. MUNYO behdlt sich vor, alternativ oder ergénzend
schriftliche Erklérungen auch postalisch an die Wohnadresse des Vertragspartners zu
Ubermitteln. Der/die Vertragspartner/in ist verpflichtet seine/ihre E-Mails regelmdRig
abzurufen, den reibungslosen Empfang von Nachrichten sicherzustellen und regelmafig zu
Uberwachen (Uberwachung des Spamordners, Vermeidung eines vollen Posteingang,
Benachrichtigungen bezuglich neuer E-Mail Adressen, etc.).

20.2 (Verifizierung Mobiltelefon) Die Vertragspartei gibt bei der Registrierung seinefihre
persénliche Mobiltelefonnummer an, um in Notfdllen auch telefonisch erreichbar zu sein.
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Art. 21: Hohere Gewalt

Der Vertragspartner stimmt zu, dass MUNYO fur die Verzégerung bei der Erbringung oder dem
Nichterbringen seiner vertraglichen Verpflichtungen nicht verantwortlich gemacht werden
kann, wenn dem unvorhersehbare Umstdnde oder héherer Gewalt zu Grunde liegen.

In diesen Fdllen verpflichtet sich MUNYO, soweit méglich und zumutbar, dem Vertragspartner
oder dem MUNer die Nutzung eines gebuchten Produkts oder Pakets auf eine andere Art oder zu
einem anderen Zeitpunkt anzubieten (z. B. durch Alternativtermine von Workshops, Kursen,
Simulationen).

Art. 22: Anwendbares Recht und zustéindiges Gericht

22.1 Der vollstandige Vertrag und die sich hieraus resultierenden Rechtsbeziehung unterliegen
dem italienischen Recht gem. Art. 3 par. 1 und Art. 6 par. 2 der ,Verordnung (EG) Nr. 593/2008
Uber das auf vertragliche Schuldverhdltnisse anzuwendende Recht (Rom 1)~

22.2 Ist der Vertragspartner ein Verbraucher, so gilt das Gesetz 206/2005 (decreto legislativo
206/2005, italienisches ,,Verbroucherschutzgesetzbuch").

In allen anderen Fdllen ist far alle Streitigkeiten im Zusammenhang mit der Anwendung,
Auslegung und Ausfuhrung des Vertrags ausschliel3lich das Gericht von Rom zusténdig.

22.3 Der Vertragspartner kann, anstelle eines Gerichtsverfahrens, auch von einer alternativen
Streitbeilegung Gebrauch machen. Zu diesem Zwecke kann der OS-Dienst der Europdischen
Kommission genutzt werden (https://webgate.ec.europa.eu/odr).

Art. 23: Sonstiges, Schlussbestimmungen

23.1 Unbeschadet der Bestimmungen von Art. 13 sind keine Ausnahmen oder Abweichungen
vom Vertrag zuldssig, es sei denn es wurde schriftlich vereinbart.

23.2 Jegliche Untdtigkeit oder Duldung Seitens MUNYO in Bezug auf Vers@umnisse oder
VerstolRe des Vertragspartners oder des MUNers, bedeutet nicht, dass MUNYO auf seine Rechte
oder Malinahmen verzichtet, welche ihm gemdfR diesem Vertrag oder per Gesetz zustehen.

23.3 Die Ungultigkeit und/oder Unwirksamkeit einzelner Bestimmungen oder Klauseln des
Vertrages berthrt nicht die Gultigkeit und Wirksamkeit der Ubrigen Bestimmungen oder
Klauseln oder des Vertrags insgesamt.

23.4 Der Vertragspartner hat das Recht, die im Reiseprogramm genannten Leistungen an einen
anderen Teilnehmer abzutreten, jedoch nur wenn dieser alle Bedingungen fur deren Nutzung
erfullt und die Abtretung MUNYO mindestens 7 Tage vor Reiseantritt mitgeteilt wird. Durch die
Abtretung kann eine Anpassung der Leistungen erforderlich werden (z. B. Anderung des
Namens des Teilnehmers bei der Fluggesellschaft und der Versicherung oder das Erfordernis, in
einem Zimmer zu Ubernachten, das nicht mit einemm MUNer geteilt wird), was zu einer
Preiserh6hungen fuhren kann. Im Falle einer Abtretung haftet der Zedent gesamtschuldnerisch

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 187 / 335



in Héhe der Teilnahmegebuhr. Eine Abtretung garantiert dem Zessionar jedoch nicht die
Teilnahme an den Simulationen.

23.41 Mit Ausnahme der unter Punkt 23.4. benannten Regelung oder einer abweichenden
schriftlichen Vereinbarung mit MUNYQ, ist der Vertrag mit seinen darin definierten Rechten und
Pflichten nicht auf Dritte Gbertragbar.

23.5 Mit der Annahme des Vertrages stimmt der Vertragspartner ausdrtcklich gem. Art. 1341-
1342 des Italienischen Zivilgesetzbuches den hier genannten Artikeln der Allgemeinen
Geschdftsbedingungen (12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23,4; 23.4.1) zu.
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MUNYO - youNG ORGANIZATION o

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-Germany - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-germany.de (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.
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Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
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caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17, 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUN-AUSTRIA

MUN Vienna

Se ti sei iscritto — o vuoi iscriverti — a MUN Vienna, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-AUSTRIA.

If you have registered — or intend to register — for MUN Vienna, this is your section:
the General Terms and Conditions below are those of the MUN-AUSTRIA page.
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ALLGEMEINE GESCHAFTSBEDINGUNGEN - VERBINDLICHER TEXT

Allgemeine Geschdéftsbedingungen

MUN-Austria - deutsche Originalfassung - Ausgabe 2027

ALLGEMEINE GESCHAFTSBEDINGUNGEN (AGB)

Diese Vertragsbedingungen regeln die Rechtsbeziehungen zwischen Y.O. S.r.l. mit Hauptsitz in
Via Nomentana 164, 00162 Roma, P.IVA/CF 17654731003 (abgekurzt mit,Y.O.” oder ,MUNYO") und
dem Leistungsnehmer.

Diese Vertragsbedingungen werden sowohl bei einem Vertragsabschluss in elektronischer
Form (online) Uber die Webseite mun-austria.com (in Folge als “Webseite” bezeichnet) als
auch bei einem Vertragsabschluss in schriftlicher Form rechtswirksam. Wird der Vertrag in
schriftlicher Form abgeschlossen, kommen jedoch diejenigen Vertragsbedingungen nicht zur
Anwendung, welche sich ausschliel3lich auf den online Vertragsabschluss beziehen.

Es wird darauf hingewiesen, dass die geltenden Normen und Allgemeinen
Geschdaftsbedingungen dem italienischen Recht unterliegen.

Art. 1: Vorwort

Bei Vertragsabschluss werden die folgenden Inhalte Vertragsbestandteil:
Allgemeine Geschdftsbedingungen

Auftragsbestdtigung

Zusammenfassung des Reiseprogramms und Standardinformationsblatt

Wesentliche Vertragsangaben fuhren die Leistung (Produkte bzw. Pakete), Bedingungen und
Pflichten der jeweiligen Vertragsparteien sowie die entsprechenden Tarife auf.

Die Verweise auf Artikel und Absdatze beziehen sich, sofern nicht anders angegeben, auf Artikel
und Absdtze dieser AGB.

Der Vertrag wird zwischen Y.O. s.rl. und dem/der im Vertrag benannten Vertragspartner/in
abgeschlossen. Im Falle eines/r Minderjahrigen, erfolgt der Vertragsabschluss zwischen Y.O.
s.rl. und dem Erziehungsberechtigten bzw. gesetzlichen Vertreter.
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Art. 2: Definitionen

Einige der verwendeten Begriffe werden im folgenden Abschnitt ndher definiert:

Produkte: Sind Dienstleistungen oder digitale Inhalte, oder eine Kombination aus beiden welche
Uber die Webseite erworben werden kénnen. Beispiel: Flugticket, Workshop, Kurse,
Simulationen, etc.

Pakete: Sind Zusammenstellung von verschiedenen Produkten zu einem Leistungspaket.

Serviceleistung: MUN Simulationen in Osterreich oder im Ausland, Workshops, Flugtickets, Hotel,
Shuttle Service, Kurse, Versicherung, Tutoring, Nutzung der MUN-Platform, etc..

Vertrag: Regelt den Vertragsgegenstand und Konditionen zwischen einem/r Vertragspartner/n
und MUNYO. Vertragsgegenstand sind die AGB, die Produktdetails, die Tarife, die
Auftragsbestatigung, gegebenenfalls Versicherungen, das Standardinformationsblatt und die
Zusammenfassung des Reiseprogramms;

MUNer: Als MUNer werden diejenigen Personen bezeichnet, welche die MUNYO Produkte und
Dienstleistungen in Anspruch nehmen. Bei einem/r Minderjdhrigen wird der Vertrag mit
dessen/deren gesetzlichen Vertreter bzw. Erziehungsberechtigten abgeschlossen;

Vertragspartner: Ein Vertragspartner kann ein/eine Verbraucher/in oder eine andere naturliche
oder juristische Person sein, welche mit MUNYO einen Vertrag abschlieRt. Hierdurch akzeptiert
der Vertragspartner alle Vertragsbestandteile und -bedingungen gemaf Artikel 2d;

Verbraucher: Verbraucher/in ist eine nattrliche Person, welche ein Rechtsgeschdft abschlielt,
das gem. Gesetz Nr. 206/2005 (decreto legislativo 206/2005, italienisches
,Verbraucherschutzgesetzbuch”) nicht Teil ihrer gewerblichen, geschdéftlichen, handwerklichen
oder beruflichen Tatigkeit ist oder ihr zugerechnet werden kann;

egelungen.

Auftragsbestatigung: Bestdtigung des Kaufvertrags mit Angabe alle erforderlichen
Informationen. Sie wird per E-Mail Ubersendet;

Reiseprogramm: Ist eine Zusammenstellung verschiedener Serviceleistungen, welche nicht
direkt von MUNYO, sondern durch Dritte erbracht werden. Dabei kann es sich um Fluge, private
Transfers, HotelUbernachtungen oder andere Serviceleistungen handeln;

Héhere Gewalt: Ein von aulRen kommendes, unabwendbares und von den Parteien nicht zu
vertretendes Ereignis, welche die Vertragserfullung unmdglich macht. Unter Hohere Gewalt
fallen zum Beispiel unvorhersehbare Ereignisse wie zum Beispiel Krieg, Naturkatastrophen,
Feuer, Epidemie, Pandemien und weitere édhnliche Ereignisse. Ob ein Ereignis als héhere Gewalt
einzustufen ist, unterliegt einer EinzelUberprafung;

MUN Platform: Ist die Onlineplattform, Uber die einfe MUNer/in mittels persénlichen

Zugangsdaten Zugang zu seinem Account erhdlt, wo er/sie sein/ihr eigenes Profil erstellen
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kann. Uber die MUN Platform kénnen Simulationen, Fortbildungen, Kalender, Tasks, Position
Paper und weitere Aktivitdten verwaltet werden;

Art. 3: Vertragsparteien

3.1 Der Vertragsabschluss erfolgt zwischen MUNYO und einer volljghrigen Person, die das 18
Lebensjahr vollendet hat und somit unbeschrénkt Geschdaftsfahigkeit ist.

3.2 FUr eine minderjahrige Person, welche die Leistungen von MUNYO in Anspruch nehmen
mochte, erfolgt der Vertragsabschluss zwischen MUNYO und dessen Erziehungsberechtigten
bzw. gesetzlichen Vertreter. Es wird darauf verwiesen, dass in diesem Fall, der
Erziehungsberechtigte bzw. der gesetzliche Vertreter fur die Vertragserflllung und fir alle aus
dem Vertrag resultierenden personlich Pflichten haftet.

Art. 4: Vertragsgegenstand

Vertragsgegenstand sind die Vertragsbedingungen, welche die Rechtsbeziehungen (Pflichten
und Rechte) zwischen den Vertragsparteien regeln und die gebuchten Serviceleistungen bzw.
Reisepakete betreffen. Dabei werden die Konditionen, Tarife und Regeln zur Verwendung der
Produkte bzw. Leistungen aufgelistet.

Die Details zu den jeweiligen Produkten und Paketen sind auf der Webseite n&her beschrieben.

Art. 5: Anwendung spezifischer Regeln je nach Leistung/Paket

KURSE

Handelt es sich um “Kurse” oder um ,Pakete”, welche Kurse enthalten, kommen folgende
spezifischen Regeln ergéinzend zur Anwendung.

Far die Teilnahme an den Kursen, muss eine Voranmeldung erfolgen. Kurse bestehen aus
Unterrichtseinheiten, welche in Module eingeteilt sind. Die Unterrichtseinheiten stehen ,on
demand” auf dem MUN Platform Portal in den entsprechenden e-learning Bereichen zur
Verfugung (https://www.mun-platform.com/home).

Um an den e-learning Kursen teilnehmen zu kénnen, muss sich der MUNer auf der MUN-
Platform zuerst kostenlos registrieren. MUNYO schickt an die bei der Registrierung angegebene
E-Mail eine Registrierungsbestatigung. Sodann kann der User mit seinen persénlichen
Zugangsdaten auf seinen Account und Profil zugreifen.

Die Kurse (,digitale Inhalte” gem. Art. 2.a) stehen bereits ab dem Erstzugang vollsténdig zur
Verflgung und kénnen uneingeschrénkt eingesehen und genutzt werden. Aus diesem Grunde
kann bei Vertragsrucktritt der entrichtete Betrag nicht mehr zurtckerstattet werden.

Die Kurse sind spezifisch zur Vorbereitung fur die MUN-Simulationen ausgerichtet, mit dem Ziel
folgende Soft Skills zu verbessern:

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 209 / 335



Public speaking, Negotiation, Teamwork, Research Methods, Time Management, Leadership,
Problem solving, Writing techniques.

Inkludierte Module:

Model United Nations;

Soft Skills;

Research & Writing Methods: Position Paper;

International Law & Resolutions

Intro United Nations (UN); Historical Background of the UN;
International Relations & Geopolitics

ANMERKUNG: Aus didaktischen- oder Fortbildungsgrinden, kdnnen die Namen der Module von
Jahr zu Jahr variieren oder durch analoge bzw. @hnliche Module ersetzt werden. Dies hat keinen
Einfluss auf die Qualitét der Vorbereitung fur die Simulationen.

TUTORING

Folgende spezifische Regeln betreffen das Tutoring und kommen ergénzend zur Anwendung.
Die Treffen mit dem Tutor erfolgen virtuell Gber die MUN Platform.

Die Treffen erfolgen vor der Simulation wéchentlich in Gruppen, in einem vorher bestimmten
Zeitraum. Der MUNer erhdlt eine Einladung zu den jeweiligen Treffen. Die Teilnahme kann online
Uber ein hierfur vorgesehenes Modul bis spdtestens vier Stunden vor Beginn bestatigt werden.
Sollte die Mindestteilnehmerzahl von drei Personen nicht erreicht werden, kann MUNYO das
Treffen absagen.

WORKSHOP

Handelt es sich um ein “Workshop” oder um ein ,Paket”, welches einen Workshop beinhaltet,
kommen folgende spezifische Regeln ergdnzend zur Anwendung.

Die Workshops werden ausschliefdlich vor Ort in Gruppentreffen, zu vorgegebenen Zeiten und
Orten und in Abhdngigkeit einer Mindestteilnehmerzahl abgehalten.

Der Vertragspartner, der einen Workshop oder ein Paket erworben hat, in dem ein Workshop
enthalten ist, erhdlt mittels E-Mail eine Liste der verfugbaren Termine und Orte. Die E-Mail wird
rechtzeitig vor dem Beginn bzw. im Zuge der Buchung des Workshops an den Teilnehmer
versendet. Die Workshops finden in New York City statt. Voraussetzung fur eine
Présenzveranstaltung ist eine Mindestteilinehmerzahl von 15 Personen. Sollte die
Mindestteilnehmerzahl nicht erreicht werden, wird der Workshop online angeboten.

ANMERKUNG: Die Termine werden unverbindlich fur das betreffende Jahr auf der Webseite im
voraus bekanntgegeben. In Folge bestatigt MUNYO die jeweiligen Termine rechtzeitig mittels E-
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Mail oder Uber die MUN Platform und kommuniziert alle erforderlichen Details zu den
Workshops. Die Workshopteilnehmer sind verpflichtet vor Planung ihrer Reise und vor
Reiseantritt zu prufen, ob oder wann der gebuchte Workshop stattfindet.

Nach Erhalt der Bestatigungsemail von MUNYO, kann ein MUNer anstelle von New York City auch
eine andere Stadt zur Teilnahme auswdhlen, sofern diese von MUNYO als Alternative zu New
York City angegeben wird.

Sollte der MUNer aus schwerwiegenden oder gesundheitlichen Grinden an dem geplanten
Workshop nicht teilnehmen kénnen, kann er/sie den Workshop gegebenenfalls zu einem
anderen Zeitpunkt oder Ort nachholen. Sofern ein alternativer Termin angeboten wird,
informiert MUNYO den Teilnehmer entsprechend.

Es wird jedoch nicht garantiert, dass ein nichtbesuchter Workshop nachgeholt werden kann.

Eine Nichtteilnahme muss spdtestens 3 Tage vor dem Workshop mittels E-Mail MUNYO
gegenuber bekannt gegeben und begriindet werden (z.B. durch Einreichung eines Attestes).

Der MUNer muss die Anreise zum Workshop eigenverantwortlich selbst organisieren und trégt
dabei alle anfallenden Kosten.

Ursachen wie Hohere Gewalt oder Ahnliches kénnen fur eine Verzoégerung oder Anderung des
Abhaltens eines Workshops fuhren. In diesem Fall kann vom Anbieter auch bestimmt werden,
dass der Workshop nicht mehr vor Ort stattfindet, sondern online abgehalten wird. Ist ein
Workshop in Présenzform vor Ort vorhergesehen, kann der MUNer keine andere Art der
Teilnahme als die vor Ort fordern.

MUNYO ist ausschliefdlich verpflichtet die Workshops gemdfd den angegebenen, festgelegten
Zeiten und Orten anzubieten (siehe oben). Der Teilnehmer kann keine individuelle Anderungen
oder Anpassungen der Leistung oder des Leistungsortes verlangen.

ANRECHNUNGSPUNKTE (Kurse, Workshops, Simulctionen)

Far jeden Kurs, Workshop oder Simulation stellt MUNYO eine Teilnahmebescheinigung aus, in
der die tatséchlich absolvierten Unterrichtsstunden bescheinigt werden.

Die Teilnahmebescheinigung kann je nach Regelung der Universitat bzw. des Gymnasiums zur
Anerkennung von Ausbildungsleistungen dienen. Die einzelnen Institutionen bestimmen
eigenstdndig Uber die Anerkennung und Héhe der anrechenbaren Punktanzahl der erbrachten
Ausbildungsleistungen.

Der/die Vertragspartner/in ist verantwortlich sich Gber das Anrechnungsverfahren und Uber
die Héhe der anrechenbaren Punkte bei seiner/ihrer Institution zu informieren.

MUNYO Ubernimmt keine Garantie ob und wie viele Punkte von den jeweiligen Instituten
anerkannt und angerechnet werden.
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REISEPROGRAMM

MUNer mit eingeschrdnkter Mobilitdt mussen MUNYO rechtszeitig mogliche besondere
Bedurfnisse mitteilen.

Flige

Handelt es sich um ein Produkt oder ein Paket, welches ein ,Reiseprogramm” beinhaltet,
kommen folgende spezifische Regeln ergdnzend zur Anwendung.

Flige kénnen als Direktverbindung oder mit maximal einem Zwischenstopp erbracht werden.
Auf die Art und die Voraussetzungen fur das Erbringen einer Flugverbindung (Beispiel: Dauer,
erforderliche Mindestzahl an Teilnehmern, verfigbare Sitzpldtze, Annullierung des Flugs, eto.)
hat MUNYO keinen Einfluss.

Der/die Vertragspartner/in kann keine Anderung der Flugtickets bzw. der Flugverbindungen
verlangen und akzeptiert die zugewiesenen Gruppenflugtickets unabhdngig davon, ob eine
Direktverbindung oder ein Flug mit Zwischenstopp vorgesehen ist.

MUNYO erwirbt die Flugtickets fur die jeweiligen Reisegruppen Uber ein spezialisiertes
Unternehmen, wie zum Beispiel einen Reiseveranstalter.

Es kénnen Abweichungen zu den geplanten Reisedaten von 1-2 Tagen (Hin- und Ruckflug)
entstehen, die dem MUNer rechtzeitig bekanntgegeben werden. Moégliche Abweichungen
h&ngen von externen Einflussfaktoren ab wie z.B. der Verfugbarkeit der Flugticktes, Flugstreiks
oder Ahnlichem. Toleranz bezuglich dieser Einflussfaktoren liegt auch im Interesse des MUNers,
denn um seine Sicherheit oder um die bestmdgliche Reise zu gewdhrleisten, muss diese in
einer MUNer-Gruppe stattfinden. Sollten nicht gentgend Sitzpldtze fur einen bestimmten Flug
verfugbar sein, wird ein zusdatzlicher Flug organisiert.

Der/die Vertragspartner/in akzeptiert eine mégliche Abweichung bei den Reisedaten.
Hotel

Aufgrund einer Vereinbarung der US-Veranstalter der Simulationen bieten die auf der Website
aufgefUhrten Hotels den teilnehmenden MUNern vorteilhaftere Ubernachtungspreise im
Vergleich zum Normaltarif an. Weder MUNYO noch der/die Vertragspartner/in kann fur eine
Ubernachtung ein anderes als die vorgegebenen Hotels auswdhlen.

Sollten aus Grunden wie Uberbuchung (zb.) das vorhergesehenes Hotel keine
Ubernachtungsmaoglichkeit mehr haben, wird dem MUNer ein gleichwertiges Hotel angeboten.
Unter gleichwertig versteht man ein Hotel der gleichen Hotelkategorie mit d&hnlichen
Konditionen, Standort und Zimmerstandard. Da es sich bei den angebotenen Alternativen um
eine unerhebliche Anderung handelt, hat der Teilnehmer keinen Anspruch auf Entschadigung,
Minderung oder Ruckerstattung der Ubernachtungskosten.
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Fur die MUNer sind Vierbettzimmer vorhergesehen, die Uber jeweils zwei Queen Size Betten (US
Def. 150/160 cm *200 cm) verfugen. Das Zimmer wird mit anderen MUNern geteilt. Ein
eventuelles Upgrade kann durch einen Aufpreis gebucht werden. Ein Upgrade ist nur far
volljadhrige MUNer oder Universitatsstudenten vorhergesehen.

CONFERENCE FEE

Bei der Conference Fee handelt es sich um eine Teilnehmergebuhr, welche von MUNYO fur
einen an einer Simulation teilnehmenden MUNer bezahlt wird, um ihn bei der betreffenden
Veranstaltung in den USA anzumelden. Diese Teilnehmergebuhr ist bereits im Produkt- bzw.
Paketpreis inkludiert.

HAFTUNGSAUSSCHLUSS FUR BESTIMMTE VERBRECHEN

Nach italienischem Recht kénnen Straftaten die im Zusammenhang mit Prostitution und
Kinderpornografie stehen, mit Gefdngnis bestraft werden, auch wenn diese im Ausland
begangen werden.

Art. 6: Erwerbsmoéglichkeit der Produkte und Pakete

6.1 Produkte und Pakete kénnen Uber die Website erworben werden. Néheres Uber den Erwerb
wird im folgenden Artikel beschrieben:

6.2 PRODUKT- UND PAKETDETAILS: Die Details zu den einzelnen Produkten und Paketen werden
auf der Webseite beschrieben. In den betreffenden Abschnitten der Produkte bzw. Pakete
werden diese genau beschrieben, sowie weitergehende Informationen zu Tarifen und
Nutzungszeiten gegeben. Ein Erwerber kann beim Kauf eines Paketes oder Produkts zwischen
der sofortigen Zahlung des gesamten Kaufpreises oder einer Ratenzahlung auswdhlen. Zum
Erwerb eines Paketes oder Produkts, erscheint hierzu eine Schaltfléche mit der Bezeichnung
“kaufen”. Mit einem Klick auf die Schaftfldche “kaufen” wird der Kaufvorgang gestartet.

6.3 KAUFVERFAHREN

6.3.1 REGISTRIERUNG. Mit der Auswahl des gewulnschten Produkts oder Pakets, erhdlt der K&ufer
durch die Betatigung der Schaltfldche ,starten” Zugang zum Registrierungsformular. In dieses
mussen die persoénlichen Daten des MUNers bzw. im Falle eines Minderjdhrigen des
Vertragspartners eingegeben werden. Die mit *Sternchen gekennzeichneten Fragen sind
Pflichtfragen. Deren Beantwortung ist fUr Vorausetzung um die Registrierung erfolgreich
abzuschlieRen. Die Pflichtangaben sind: Name, Nachname, Telefonnummer, E-Mail-Adresse,
Name der Schule bzw. Universitét, Wohnort, Steuernummer, Ort und Geburtsdatum, Auswahl
der Woche der Teilnahme, sofern angeboten. Dartber hinaus verlangt das System, das
Hochladen einer Ausweiskopie des MUNers. Im Falle eines minderjdhrigen MUNers, benétigt das
System zusdtzlich die persénlichen Daten und eine Ausweiskopie des gesetzlichen Vertreters
bzw. Erziehnungsberechtigten. Dieser/e gilt dann als Vertragspartner/in. Dieser Fall liegt
insbesondere dann vor, wenn Pakete oder Produkte fur weiterfiUhrende Schulen (High School)
reserviert sind.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 213 /335



6.3.2 ANNAHME DER ALLGEMEINEN GESCHAFTSBEDINGUNGEN UND INFORMATIONEN: Nach der
Eingabe der personlichen Daten und der Ubermittlung der erforderlichen Dokumente ist es
zwingend erforderlich, die Allgemeinen Geschdftsbedingungen und die Datenschutzerkldrung,
das Standardinformationsblatt und die Zusammenfassung des Reiseprogramms zu lesen und
zu bestatigen. Dies erfolgt durch Klicken auf die hierfur vorgesehene Schaltfléche.

6.3.3 ZAHLUNG
Als Zahlungsarten werden Zahlung per Kreditkarte oder per Banktberweisung angeboten.

6.3.3.1 (Kreditkarte) Fur Kreditkartenzahlung wird der K&ufer Gber einen Link zur entsprechenden
Bezahlseite weitergeleitet. Die Eingabe der Kartendaten und die Bezahlung erfolgen Uber einen
Onlinezahlungsprovider, der héchsten Sicherheitsstandards garantiert. Verfugt der/die
Kaufer/in Uber einen Rabattcode, kann dieser im Zuge der Zahlung eingeben werden.

Durch das Anklicken der Schaltfléche mit der Bezeichnung “Bezahlen”, wird der Kauf inklusive
aller Konditionen verbindlich abgeschlossen und die Zahlung ausgefuhrt. Dabei erfolgt der
Vertragsabschluss unabhdngig davon, ob die vollstéindige Zahlung auf einmal erfolgt oder
Ratenzahlung ausgewdhlt wurde.

Danach erfolgt eine Zuruckleitung zur Registrierungsseite, auf der vorher der Zahlungslink
angezeigt wurde. Klicken Sie nun auf die Schaltfléche ,akzeptieren-abschlieRen”, um die
eingegebenen Daten zu bestdtigen und das Kaufverfahren abzuschliefsen.

6.3.3.2 (Bankuberweisung) Sollte Bankiberweisung als Zahlungsart ausgewdhlt werden, fihren
Sie bitte zuerst die entsprechende Uberweisung auf das angegebene Konto aus und laden
dann den Zahlungsbeleg der Bank hoch.

Klicken Sie auf die Schaltfldche “senden”, um die Kaufverfahren abzuschlieRen.

Der Zeitpunkt der erfolgreich eingegangenen Zahlung stellt den Zeitpunkt des
Vertragsabschlusses dar (siehe Art. 8).

6.3.4 AUFTRAGSBESTATIGUNG: Bei erfolgreichem Abschluss eines Kaufs, wird eine E-Mail-
Bestatigung mit den erworbenen Produkten und/oder Paketen an den/die Kaufer/in versendet.
Far den Fall einer Unterbrechung des Auswahl- und Kaufvorgangs speichert das System weder
die eingegebenen Daten noch die hochgeladenen Dokumente. Aus diesem Grunde kann ein
Ka&ufer keine Fehler bei der Eingabe korrigieren, sondern muss zur Fehlerkorrektur zwangslaufig
alle Schritte von Beginn an wiederholen.

6.3.5 ARCHIVIERUNG und ZUGRIFF: Jeder Vertrag bzw. Bestellung wird von Y.O. S.r.l. archiviert. Um
eine Kopie der Vertragsunterlagen zu erhalten, kann der/die Vertragspartner/in deren
Ubersendung beantragen, indem eine formlose Anfrage an die E-Mail-Adresse “info@mun-
europe.com” gesendet wird.
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Art. 7: Tarif, Bezahlung, Zahlungsmaéglichkeit

7. Der Preis fur jedes Produkt oder Paket ist auf der jeweiligen Seite der Website angegeben und
wird wahrend des Kaufprozesses angezeigt sowie in der Bestellung aufgefuhrt. Vorbehaltlich
von Ausnahmen beinhaltet der angegebene Preis alle anfallenden Steuern und Abgaben. In
jedem Falle tragt der Kaufer alle die mit den Produkten und Paketen verbundenen Gebuhren,
Steuern und Abgaben.

7.2 Alle anderen Kosten, die nicht im Produkt oder Paket enthalten sind, tragt der alleine Kaufer.
Dazu z&hlen beispielsweise die Kosten fur die vor Ort Teilnahme an den Workshops sowie alle
Kosten die im Zusammenhang mit der Nutzung der digitalen Inhalte (z. B. normale Hilfsmittel
wie Computer, Internetnutzung, etc.) stehen.

7.3 Die Zahlung des Kaufpreises wird mit Abschluss des Kaufvorgangs gem. Artikel 6 fallig. Im
Falle einer Ratenzahlung erfolgt die Zahlung monatlich, wobei nur die erste Rate zum Zeitpunkt
des Kaufs fallig wird.

Art. 8: Vertragsabschluss

8.1 (Kreditkarte) Bei Bezahlung per Kreditkarte schlieRt ein/e Kaufer/in den Kaufvertrag dadurch
verbindlich ab, indem er/sie auf der Webseite die erforderten Kreditkartendaten eingibt und
durch das Anklicken der Schaltfléche “Bezahlen” bestatigt.

8.2 (Bankuberweisung) Bei Bezahlung per BankUberweisung erfolgt der Abschluss des
Kaufvertrags mit zum Zeitpunkt der eingegangenen Bankuberweisung bei MUNYO.

8.3 Im Falle, dass die Allgemeinen Geschdftsbedingungen (AGB) dem Vertragspartner in
Papierform Ubersendet werden, gilt der Vertrag erst dann als abgeschlossen, wenn die AGB
vom Vertragspartner unterzeichnet wurden, an MUNYO Ubersendet werden und eingegangen
sind. MUNYO behdlt sich das Recht vor, die Ubersendung der Vertragsunterlagen per
Einschreiben zu verlangen. Geht die Zahlung nicht fristgerecht ein, kann MUNYO seine
Dienstleistungen aussetzen und den Vertrag gemaf Artikel 18 kindigen.

8.4 In allen Fdllen, in denen der Kd&ufer kein Verbraucher ist, gilt der Vertrag als am Sitz von
MUNYO abgeschlossen.

Art. 9: Vertragsdauer und Mindestpflichten des Vertragspartners

9.1 Die Vertragslaufzeit beginnt mit dem Vertragsabschluss und endet mit dem letzten Tag der
Nutzungsmaéglichkeit der vereinbarten Dienstleistung. Wenn ein Produkt oder ein Paket die
Ruckreise nach Osterreich vorsieht, gilt die Ankunft in Osterreich als letzter Vertragstag.

9.2 Die Mindestverpflichtungen des Vertragspartners bestehen darin, den vereinbarten
Kaufpreis fristgerecht zu bezahlen, sich an die vertraglich festgehaltenen Regeln zu halten und
den Anweisungen von MUNYO Folge zu leisten. Darlber hinaus mussen alle Teilnehmer von

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 215/ 335



Prasenzveranstaltungen (Workshops, Simulationen, etc.) ein héfliches Verhalten an den Tag
legen und respektvoll mit allen an einer Veranstaltung teilnehmenden Personen umgehen.

Art. 10: Verpflichtung des MUNers und Konsequenzen

10.1 Der MUNer verpflichtet sich:

Gewissenhaft die Nutzungsvereinbarung fur die Pakete bzw. Produkte einzuhalten und pfleglich
mit den Ihnen zur Verfigung gestellten Gerdten und Raumlichkeiten umgehen;

Bei allen geplanten AktivitGten ist ein héfliches und dem kontextgerechten Verhalten zu
wahren;

Sowohl den externen Mitarbeiter/innen als auch den internen Mitarbeiter/innen von MUNYO ist
immer héflich und respektvoll zu begegnen. Weiter sind deren Anweisungen wdhrend des
Reiseprogramms als auch wdhrend der Simulationen Folge zu leisten. Ein respektvoller
Umgang ist gleichfalls mit allen MUNer-Kollegen sowie allen anderen Personen gegenuber zu
wahren die an sonstigen Aktivitéten beteiligt sind.

Die bereitgestellten persdénlichen Zugangsdaten zum Portal als auch die Zugangsdaten zu den
sonstigen IT-Tools durfen nicht an Dritte weitergeben werden.

Falls der MUNer auch Vertragspartner ist, hat er/sie alle vertraglichen Verpflichtungen
einzuhalten;

Die im Kalender vermerkten Termine fur die erworbenen Pakete und Produkte, sowie alle
weiteren Hinweise von MUNYO, sind verbindlich und entsprechend zu beachten.

Wdhrend der Teilnahme an Veranstaltungen darf kein Alkohol oder psychotrope Substanzen
jeglicher Art selbst eingenommen oder Dritten angeboten oder verabreicht werden. Dies gilt
insbesondere wdhrend des gesamten Reiseprogramms und wdhrend der MUN-Simulationen;

10.2 Die Nichteinhaltung der oben beschriebenen Verpflichtungen stellt einen
schwerwiegenden Vertragsverstol3 dar und ist Anlass zur fristlosen Kindigung und fuhrt zum
sofortigen Ausschluss von allen gegenwdrtigen und zukunftigen Aktivitaten.

Art. 11: Verpflichtung von MUNYO

1.1 MUNYO verpflichtet sich die angebotenen Dienstleistungen mit Kontinuitédt und Sorgfalt
bereitzustellen, sowie dem MUNer die Nutzung, Methoden und Termine, wie unter den
Produktdetails, den Paketdetails oder in den Allgemeinen Geschdftsbedingungen beschrieben,
zu gewdhrleisten. Hohere Gewalt oder Ahnliches, kann jedoch zu einer Anderung von
Nutzungszeiten und Methoden fuhren. Sollte ein MUNer festgelegte Termine oder die Teilnahme
an geplanten Gruppenaktivitdten nicht einhalten, hat er keinen Anspruch auf eine individuelle
Leistungsinanspruchnahme. Er hat seinen Anspruch verwirkt. Dies betrifft jedoch nicht
diejenigen Leistungen, die aufgrund ihrer Art einer bestimmten Person zuzurechnen sind.z. B.
Versicherungsgarantien, Materialien fur die Simulation, usw.
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11.2 Alle Dienstleistungen, welche nicht explizit Teil der Produkt- oder Paketbeschreibungen sind,
werden als kostenpflichtige Zusatzdienstleistungen betrachtet, sofern zwischen den
Vertragsparteien schriftlich nichts abweichendes vereinbart wurde.

11.3 MUNYO ist gegeniiber dem/der Vertragspartner/in fir die korrekte Erbringung der Produkte
bzw. Pakete und der damit verbunden Dienstleistungen verantwortlich. Einige im
Reiseprogramm enthaltenen Leistungen werden von Drittunternehmen (zum Beispiel
Reiseveranstalter), erbracht und sind durch Versicherungsgarantien abgesichert. MUNYO
verpflichtet sich sicherzustellen, dass die Drittunternehmen ihre Verpflichtungen korrekt
erfullen.

11.4 MUNYO oder die beauftragten Drittunternehmen sind verpflichtet, Hilfe zu leisten, wenn ein
MUNer sich in Schwierigkeiten befindet. Dies bezieht sich insbesondere auf die Bereitstellung
angemessener Informationen zu Gesundheitsdienstleistern, zu lokalen Behérden und zur
konsularischen Unterstutzung.

11.5 Der/die Vertragspartner/in oder der MUNer ist verpflichtet, wéihrend des Reiseprogramms
dem Veranstalter unverzuglich, jedoch maximal innerhalb von 48 Stunden, jede festgestellte
Vertragswidrigkeit bezuglich der zu erbringenden Leistungen mitzuteilen. Die Bekanntgabe von
festgestellten Mangeln kann auch an MUNYO erfolgen. Das Drittunternehmen ist verpflichtet
festgestellte Mangel zu beheben, es sei denn, dies erweist sich als unmaoglich oder UbermdafRig
aufwdéndig im Verhdltnis zu der Fehlleistung.

Art. 12: Einseitige Rucktritte, Rlcktrittsrecht des Verbrauchers, Ausschllsse

12.1 In den in diesem Artikel genannten Fdllen kann der Verbraucher vom Vertrag zurtcktreten
und auf das erworbene Produkt oder Paket verzichten, indem er das folgende Formular
vollsténdig ausfullt: www.munyo.org/withdrawal.

12.2 (Widerrufsrecht) Der Verbraucher ist berechtigt, innerhalb einer Frist von vierzehn (14)
Tagen ab Vertragsschluss ohne Zahlung einer Vertragsstrafe und ohne Angabe von Grinden
vom Vertrag zurtckzutreten. Bei Paketen, die ein Reiseprogramm enthalten, ist dieses Recht
ausgeschlossen, wenn die ausgewiesenen Preise im Vergleich zu Konkurrenzangeboten
erheblich gesunken sind.

12.3 (Rucktritt nach Ablauf des vierzehnten Tages) Der Verbraucher ist berechtigt, jederzeit, also
auch nach Ablauf der vierzehntégigen Frist, vom Vertrag zurtckzutreten. In diesem Fall verliert
er jedoch einen Betrag von 560,00 €. Dies gilt auch bei Zahlung in einer einzigen Rate bzw. bei
sofortiger vollstandiger Zahlung.

12.4 (verspdtete RUcktritte) Ist das Produkt ein Flug oder enthdlt es ein Reiseprogramm, verliert
der Verbraucher zusdtzlich und neben dem im vorstehenden Absatz genannten Betrag
folgende Betréige als Entschadigung zugunsten von MUNYO far weiter verspétete Rucktritte:

e kein Betrag bei Rucktritt bis zu neunzig (90) Tagen vor Abflug des Hinflugs;
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e 560 € bei Rucktritt zwischen neunzig (90) und sechzig (60) Tagen vor Abflug des Hinflugs;
e 1060 € bei Rucktritt zwischen sechzig (60) und dreiRig (30) Tagen vor Abflug des Hinflugs;
e 1640 € bei Rucktritt zwischen dreiRig (30) und zehn (10) Tagen vor Abflug des Hinflugs;

e das gesamte Entgelt fur das Produkt bei Rucktritt weniger als zehn (10) Tage vor Abflug des
Hinflugs.

Jeder Rucktritt kann gemaf den Modalitdten des vorstehenden Artikels 12.1 mitgeteilt werden.

12.5 (verspdtete Rucktritte von Paketen mit Hotelunterbringung) Erfolgt ein verspdteter Rucktritt
des Vertragspartners von einem Paket, das eine Hotelunterbringung, jedoch kein
Reiseprogramm umfasst, verliert der Verbraucher zusdatzlich und neben dem in Artikel 12.3
genannten Betrag folgende Betrdge als Entschddigung zugunsten von MUNYO:

e kein Betrag bei Rucktritt bis zu sechzig (60) Tagen vor der ersten Ubernachtung im Hotel;

e 50% des auf die Hotelleistung entfallenden Preisteils bei Rucktritt zwischen sechzig (60) und
funfzehn (15) Tagen vor der ersten Ubernachtung im Hotel;

e 100% des auf die Hotelleistung entfallenden Preisteils bei Rucktritt weniger als fUnfzehn (15)
Tage vor der ersten Ubernachtung im Hotel.

126 Bei den unter Punkten 121 bis 125 genannten Sachverhalten geht es um einen
ungerechtfertigten unilateralen RuUcktritt. Die gegebenenfalls im Produkt oder Paket
enthaltenen Versicherungsgarantien decken die in den Punkten 123, 124 und 125
vorgesehenen Stornokosten nur in den Fdllen ab, die zu den versicherten und im Garantieblatt
ausdrucklich angegebenen Fallen gehdren.

12.7 Bei einem unbegrindeten RUcktritt seitens von MUNYO, wird dem/der Vertragspartner/in
das Recht eingerdumt den doppelten Betrag von 560,00 € zurUckzufordern. Wurde
Ratenzahlung vereinbart, kann nur ein Betrag in Hohe der ersten Ratezahlung zurtickgefordert
werden, sofern diese niedriger als € 560,00 ist.

12.8 (Vertragsrucktritt von MUNYO durch unvorhersehbare Ereignisse) Die nachfolgenden
Regelungen gelten nur, wenn ein Produkt oder ein Paket ein Reiseprogramm beinhalten.

Sollte MUNYO oder beauftragte Drittunternehmen nicht in der Lage sein das gebuchte
Reiseprogramm aufgrund von unvermeidbaren, aulergewdhnlichen Umstdnden (z.B.
Terrorismusrisiko, der Gefahr von erheblichen Gesundheitsrisiken, Naturkatastrophen oder
bestehenden oder zu erwartenden meteorologischen Bedingungen, welche einen sicheren
Aufenthalt verhindern) nicht durchfihren kénnen, kann MUNYO vor Reisebeginn vom Vertrag
zurtcktreten. Bei Rucktritt erstattet MUNYO die Kosten des Reiseprogramms, abzlglich einer
maoglichen Conference Fee sowie aller anderen mit dem RUcktritt verbundenen Kosten (z.B.
Selbstbehalte von Versicherungen oder Verwaltungskosten). Dartber hinaus hat der
Vertragspartner keinen Anspruch auf Schadenersatz.

12.9 (Vertragsrucktritt von MUNYO durch Nichterreichen der Mindestteilnehmerzahl) Wird die

Mindestteilnehmerzahl von 25 Personen fur ein Reiseprogramm nicht erreicht, ist MUNYO das
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Recht vorbehalten, bis 20 Tage vor Reiseantritt die Reise zu stornieren. In diesem Fall hat der
Vertragspartner lediglich Anspruch auf Ruckerstattung der bereits geleisteten Zahlung,
abziglich der mit dem RUcktritt verbundenen Kosten. Es besteht kein Anspruch auf
Schadensersatz.

12.9.1 Wird die Mindestteilnehmerzahl an einem Reiseprogramm nicht erreicht und sollte hierfur
eine Reiseprogramm zu einem anderen Zeitpunkt angeboten werden, wird dies als
Alternativtermin von MUNYO kommuniziert. Der Vertragspartner hat dann das Wahlrecht
zwischen der RuUckerstattung der bereits geleisteten Zahlung oder der Teilnahme am
Reiseprogramm zum Alternativtermin.

1210 Im Falle eines Rucktritts erstattet MUNYO dem Verbraucher alle erhaltenen Zahlungen
innerhalb von vierzehn Tagen ab Eingang der Rucktrittserklarung.

12.11 (Partielle Ruckerstattung) Sollte der/die Vertragspartner/in fristgerecht von seinem/ihrem
Widerrufsrecht von Gebrauch machen, jedoch bereits teilweise vom erworbenen Produkt oder
Paket Gebrauch gemacht haben, wird nur der Betrag zurlckerstattet, welcher dem noch nicht
genutzten Teil am Produkt bzw. Paket entspricht.

12.12 (Ausschluss der Ruckerstattung) Das Recht auf Rickerstattung ist fur den Verbraucher in
einem oder in beiden Fdllen vollstdndig ausgeschlossen, wenn:

das Produkt innerhalb der 14-tédgigen Widerrufsfrist vollstdndig zur VerfiUgung gestellt wird
(Beispiel: Ein Verbraucher nimmt an einem Workshop teil, welcher innerhalb der 14-tégigen
Widerrufsfrist beginnt und endet);

das Produkt aus einem Kurs oder einem digitalen Inhalt besteht und dieser dem/der
Verbraucher/in innerhalb der 14-té&gigen Widerrufsfrist vollsténdig bereitgestellt wird und somit
genutzt werden kann (z. B. zum Zeitpunkt des Erstzugriffs Gber ein Konto auf der E-Learning-
Plattform, Uber die sofort vollstéindig auf einen On-Demand-Kurs zugegriffen werden kann).

12.13 Das Widerrufsrecht (unbegriindetes Widerrufsrecht innerhalb von 14 Tagen) ist immer
dann ausgeschlossen, wenn der/die Vertragspartner/in gemar AGB und/oder italienischem
Recht nicht als “Verbraucher” gilt.

Art. 13: Berechtigter ertragsricktritt vom Reiseprogramm

13.1 Beabsichtigt der/die Vertragspartner/in, aus trifigem Grund den Rucktritt von einem
Produkt oder einem Paket, welches ein Reiseprogramm beinhaltet, ist er verpflichtet, den
berechtigten Grund, der dem Verzicht zugrunde liegt, unverziglich mitzuteilen und zu
dokumentieren.

13.1.1 Ein berechtigter Rucktritt kann nur dann vorliegen, wenn:
e beim MUNer schwerwiegende gesundheitliche Griinde vorliegen, und diese von einem Arzt

bescheinigt werden;
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e andere Grunde vorliegen, die in der Reiseversicherung geregelt sind.

13.2 In den unter Art. 13.11. beschriebenen Fdllen kann der/die Vertragspartner/in durch
schriftliche Erkldrung die Ruckerstattung entsprechend der Reiseversicherung beantragen.

13.2.2 MUNYO wird im Rahmen des Zumutbaren und Méglichen mitwirken, damit der zusténdige
Reiseveranstalter zum Beispiel die Fluggesellschaft oder die Versicherung, den Anspruch
anerkennt. Im Falle einer Ruckerstattung kann MUNYO eine Entschadigung fur angefallene
Verwaltungskosten einbehalten.

13.2.3 MUNYO behdilt sich in jedem Fall das Recht vor, den Ruckerstattungsantrag abzulehnen,
wenn der RuUcktritt nicht gemdal dem Artikel 13 oder den in der Reiseversicherung
ausgewiesenen Bedingungen gerechtfertigt und/oder nicht hinreichend dokumentiert wird.

13.3 Sofern ein Rucktritt gerechtfertigt ist und von der Versicherung anerkannt wird, erhdlt der
Vertragspartner die von MUNYO einbehaltenen Stornogebuhren (gem. Art. 12.3. und 12.4.)
erstattet. Hiervon werden die Kosten fur die Tagungsgebuhr und solche Aufwendungen
abgezogen, die direkt durch den Rucktritt ausgeldst werden (z. B. Selbstbehalte,
Verwaltungskosten, 0.¢1.).

13.4 MUNYO behdlt sich das Recht vor, vor Reisebeginn die Versicherungsgesellschaft oder die
Garantien zu dndern, wenn dies zu gunstigeren Bedingungen fur die Vertragspartei und/oder
den MUNer fuhrt.

Art. 14: Tarifdnderungen und sonstige unerhebliche Anderungen

14.1 MUNYO behdlt sich das Recht vor, den Preis eines Pakets, welches ein Reiseprogramm
beinhaltet, bis zu 20 Tage vor Reiseantritt zu erhéhen und dem Teilnehmer per E-Mail dartber zu
informieren. Eine Erhdhung des Reisepreises kann durch gestiegene Kosten fur Treibstoff oder
andere Energiequellen, Steuern und Abgaben, Verdnderungen beim Wechselkurs,
Flughafengebthren oder sonstige Kosten die direkt mit der Reise zusammenhdngen,
verursacht werden. Betrégt die Preiserhdhung mehr als 8 % (acht) des Preises des gebuchten
Produkts bzw. Pakets, kann der Vertragspartner vom Vertrag zurlcktreten.

Verringern sich hingegen die mit der Reise im Zusammenhang stehenden Kosten, hat der
Vertragspartner Anspruch auf eine entsprechende Preisminderung.

14.2 MUNYO behdlt sich das Recht vor, die Bedingungen und Leistungsumfang eines Pakets, mit
Ausnahme des Preises, vor dessen Beginn einseitig zu dndern, sofern die Anderung unerheblich
ist. Die Anderung kann zum Beispiel die Unterbringung in einem anderen Hotel betreffen, sofern
Hotelkategorie, Lage und Zimmertyp vergleichbar sind.

Art. 15: Rechte an geistigem Eigentum

15.1 Der Nutzer der MUN Platform verpflichtet sich, das geistige Eigentum an den Produkten zu
respektieren und die Nutzungsrichtlinien, wie auf der Webseite und im Vertrag beschrieben,
einzuhalten.
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15.2 Die mit dem Vertragspartner abgeschlossen Vertrdge Ubertragen in keiner Weise (auch
nicht teilweise) Rechte am geistigen Eigentum der bereitgestellten Produkte oder Pakete.

15.3 Der Nutzer bzw. die Vertragspartei verpflichtet sich, die Inhalte von Produkten, Kursen oder
sonstigen digitalen Inhalten, gleich in welcher Weise und/oder Form, weder ganz noch teilweise
zu vervielfaltigen, mehrfach zu Gbertragen, zu transkribieren, aufzufuhren, darzustellen oder in
der Offentlichkeit zu rezitieren, mit Dritten zu teilen, zu verteilen, zu Ubersetzen, zu vermieten oder
zu verbreiten.

Art 16: Beschwerden und Assistenz

16.1 Eventuelle Beschwerden mussen an die E-Mail-Adresse info@mun-europe.com gerichtet
werden.

Art.17: Anderungen

17.1 Der/die Vertragspartner/in erkl@rt, Kenntnis dartber zu haben und zu akzeptieren, dass
speziell Produkte bzw. Pakete die aus heterogenen AktivitGten bestehen, zu unterschiedlichen
Zeitpunkten und Uber einen langeren Zeitraum hinweg durchgefuhrt werden, geringflugig
variieren kénnen. Diese Anderungen werden vom Vertragspartner toleriert und kénnen z. B.
Termindnderung eines Workshops oder die Umstellung auf ein Onlineformat betreffen. In
diesen Fdllen hat der Teilnehmer keinerlei Anspruch auf Ruckerstattung oder auf
Schadensersatz.

MUNYO behdlt sich das Recht vor, seine Allgemeinen Geschdaftsbedingungen aus vertretbaren
Grunden, als auch aus Grunden, die zu einer allgemeinen Verbesserung der Nutzung der
Website und deren Dienste fuhren, einseitig zu dndern. Der MUNer bzw. der/die
Vertragspartner/in wird Uber die Anderungen der ABG Uber seine registrierte E-Mail informiert.
Die E-Mail beinhaltet auch eine Begrindung fur die Anpassung der AGB. Sollten die
Anderungen, unbeschadet des Art. 14, zu einer Preiserhdhung fuhren, hat der/die
Vertragspartner/in das Recht, innerhalb von 10 Tagen nach Versand der Mitteilung vom Vertrag
zurlckzutreten. Bereits bezahlte aber noch nicht genutzte Betrége fur die Inanspruchnahme
von Produkten oder Paketen kédnnen zurtickgefordert werden.

Art. 18: Stornierung und Kuindigungsklausel

18.1 Sollte der/die Vertragspartner/in bzw. MUNer seinen vertraglichen Verpflichtungen nicht
nachkommen, gegen gesetzliche oder vertragliche Richtlinien (auch von Drittanbietern)
verstolRen, behdlt sich MUNYO das Recht vor, jegliche Serviceleistungen einzustellen, das
Account und somit den Zugriff auf die MUN Platform vorrubergehend oder dauerhaft ohne
Anerkennung einer Ruckerstattung oder Anspruch auf Entschédigung zu sperren. Wurde
Ratenzahlung vereinbart und ist der Vertragspartner mit einer Rate in Verzug, gilt dies
Vertragswidrigkeit die MUNYO zur Vertragsauflésung berechtigt.
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18.1.1 Nach Feststellung einer Vertragsverletzung versendet MUNYO innerhalb von 2 Tagen eine
Mitteilung, in der die Einhaltung der vertraglichen Verpflichtung angemahnt oder die
Einstellung des schddlichen Verhaltens angeordnet wird.

18.1.2 Bei fortgesetzter schwerwiegender Verletzung der vertraglichen Verpflichtungen kann
MUNYO den Vertrag fristlos kiindigen. Die Kindigung kann durch einfache E-Mail-Mitteilung
erfolgen. Die Einstufung einer Vertragsverletzung als schwerwiegend obliegt dem Ermessen
von MUNYO. MUNYO behdlt sich im Falle einer fristlosen Kundigung das Recht vor noch
ausstehenden Betrdigen fur gebuchte Produkte oder Pakete vollstdndig zu verlangen und
dardber hinaus Schadensersatz zu fordern.

18.2 Sollte MUNYO schuldhaft seine vertraglichen Verpflichtungen nicht erbringen, kann der
Vertragspartner kindigen und Ruckerstattung der bereits bezahlten Betrdge fordern. Der
Anspruch reduziert sich entsprechend um den Betrag, der bereits bis zum Kindigungszeitpunkt
in Anspruch genommenen Leistungen.

18.3 MUNYO kann gemdf3 der in den vorherigen Absdtzen genannten Weise vorgehen, wenn der
MUNer sich nicht ordnungsgemdf’ oder in Widerspruch zu den sozialen Gegebenheiten von
MUN Simulationen verhdlt und somit sein Verhalten zu Stérungen und Beeintréichtigungen far
die Teilnehmer einer MUN Simulation oder des Reiseprogramms fuhrt.

Art. 19: Haftungsfreistellung

19.1 Keine der in den Produkten enthaltenen Aktivitdten kann per se als gefahrlich oder riskant
angesehen werden.

19.2 Der/die Vertragspartnerin, stimmt fur sich selbst oder fur den minderjéhrigen MUNer zu und
erkennt an, dass MUNYO von jeglicher Haftung von Schdden befreit ist, die sich wéhrend — oder
im Zusammenhang mit der Nutzung der Produkte, oder wdhrend der Aktivitdten des
Reiseprogramms an Personen und/oder Sachen ergeben, die durch sein eigenes Verhalten
oder das des MUNer verursacht werden.

19.3 In keinem Fall haftet MUNYO flr Unfélle oder Sachschdden, die wdhrend des
Reiseprogramms vorfallen, welche der MUNer sich selbst oder anderen Personen durch sein
unvorsichtiges oder rechtswidriges Verhalten zufugt.

19.4 Die oben beschriebenen abtraglichen Verhaltensweisen kdénnen geplante
Gruppenaktivitdten verzégern oder zu Einschrdnkungen und Unannehmlichkeiten far Dritte
fUhren (Beispiel: Schaden an Hotelzimmern, Beldstigung anderer Gdste, Verpassen von Flagen,
etc.). Entsteht aus dem Fehlverhalten eines MUNers ein Schaden haftet dieser direkt und
vollumfénglich den Betroffen gegenuber.

19.5 Mit der VertragsabschluR erklért der Vertragspartner/in in ausreichend psychischer und
physischer Verfassung zu sein, um an den vorgesehenen Aktivitaten teilnehmen zu kénnen und
dass eine Teilnahme fur ihn kein gesundheitliches Risiko darstellt.
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19.5.1 MUNYO ist von jeglicher zivil- und strafrechtlichen Haftung far Unfdlle oder Verletzungen
eines MUNers freigestellt. Dies gilt sowohl fur Schéden, die er/sie sich selbst zufugt oder ihm/ihr
durch Dritte zugefugt werden als auch fur Krankheiten, die wahrend des Reiseprogramms bzw.
der Aktivitdten auftreten, unabhdngig vom Ausléser oder Ursache der Krankheit.

19.6 MUNYO haftet nicht fur Fehler bei einer Buchung, welche dem Vertragspartner zuzuordnen
sind (Beispiel: falsche Eingabe der persénlichen Daten, 0.8.) oder auf unvermeidbare und
auliergewdhnliche Umsténde zurtckzufuhren sind.

Art. 20: Digitale Adresse und Wohnadresse des Vertragspartners

20.1 (E-Mail-Benachrichtigungen) Der/die Vertragspartner/in verpflichten sich unter der E-
Mail-Adresse, welche bei der Registrierung und im Rahmen des Kaufvertrags angegeben
wurde, erreichbar zu sein. MUNYO kann somit die gesamte Kommunikation rechtskraftig an die
angegebene E-Mail-Adresse schicken. MUNYO behdlt sich vor, alternativ oder ergénzend
schriftliche Erkldrungen auch postalisch an die Wohnadresse des Vertragspartners zu
Ubermitteln. Der/die Vertragspartner/in ist verpflichtet seine/ihre E-Mails regelmaRig
abzurufen, den reibungslosen Empfang von Nachrichten sicherzustellen und regelmdafig zu
Uberwachen (Uberwachung des Spamordners, Vermeidung eines vollen Posteingangs,
Benachrichtigungen bezuglich neuer E-Mail-Adressen, etc.).

20.2 (Verifizierung Mobiltelefon) Die Vertragspartei gibt bei der Registrierung seine/ihre
persénliche Mobiltelefonnummer an, um in Notféllen auch telefonisch erreichbar zu sein.

Art. 21: Hohere Gewalt

Der Vertragspartner stimmt zu, dass MUNYO fur die Verzégerung bei der Erbringung oder dem
Nichterbringen seiner vertraglichen Verpflichtungen nicht verantwortlich gemacht werden
kann, wenn dem unvorhersehbare Umstdnde oder héherer Gewalt zu Grunde liegen.

In diesen Fdllen verpflichtet sich MUNYO, soweit méglich und zumutbar, dem Vertragspartner
oder dem MUNer die Nutzung eines gebuchten Produkts oder Pakets auf eine andere Art oder zu
einem anderen Zeitpunkt anzubieten (z. B. durch Alternativtermine von Workshops, Kursen,
Simulationen).

Art. 22: Anwendbares Recht und zustéindiges Gericht

22.1 Der vollstdndige Vertrag und die sich hieraus resultierenden Rechtsbeziehung unterliegen
dem italienischen Recht gem. Art. 3 par. 1 und Art. 6 par. 2 der ,Verordnung (EG) Nr. 593/2008
Uber das auf vertragliche Schuldverhdltnisse anzuwendende Recht (Rom 1)

22.2 Ist der Vertragspartner ein Verbraucher, so gilt das Gesetz 206/2005 (decreto legislativo
206/2005, italienisches ,,Verbroucherschutzgesetzbuch").

In allen anderen Fdllen ist fur alle Streitigkeiten im Zusammenhang mit der Anwendung,
Auslegung und Ausfuhrung des Vertrags ausschlie3lich das Gericht von Rom zustdndig.
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22.3 Der Vertragspartner kann, anstelle eines Gerichtsverfahrens, auch von einer alternativen
Streitbeilegung Gebrauch machen.

Art. 23: Sonstiges, Schlussbestimmungen

23.1 Unbeschadet der Bestimmungen von Art. 13 sind keine Ausnahmen oder Abweichungen
vom Vertrag zuldssig, es sei denn es wurde schriftlich vereinbart.

23.2 Jegliche Untatigkeit oder Duldung Seitens MUNYO in Bezug auf VersGumnisse oder
Verstél3e des Vertragspartners oder des MUNers, bedeutet nicht, dass MUNYO auf seine Rechte
oder Malinahmen verzichtet, welche ihm gemdlR diesem Vertrag oder per Gesetz zustehen.

23.3 Die Ungultigkeit und/oder Unwirksamkeit einzelner Bestimmungen oder Klauseln des
Vertrages berUhrt nicht die Gultigkeit und Wirksamkeit der Ubrigen Bestimmungen oder
Klauseln oder des Vertrags insgesamt.

23.4 Der Vertragspartner hat das Recht, die im Reiseprogramm genannten Leistungen an einen
anderen Teilnehmer abzutreten, jedoch nur wenn dieser alle Bedingungen fur deren Nutzung
erfullt und die Abtretung MUNYO mindestens 7 Tage vor Reiseantritt mitgeteilt wird. Durch die
Abtretung kann eine Anpassung der Leistungen erforderlich werden (z. B. Anderung des
Namens des Teilnehmers bei der Fluggesellschaft und der Versicherung oder das Erfordernis, in
einem Zimmer zu Ubernachten, das nicht mit einem MUNer geteilt wird), was zu einer
Preiserhbhungen fUhren kann. Im Falle einer Abtretung haftet der Zedent gesamtschuldnerisch
in Héhe der Teilnahmegebuhr. Eine Abtretung garantiert dem Zessionar jedoch nicht die
Teilnahme an den Simulationen.

23.41 Mit Ausnahme der unter Punkt 23.4. benannten Regelung oder einer abweichenden
schriftlichen Vereinbarung mit MUNYO, ist der Vertrag mit seinen darin definierten Rechten und
Pflichten nicht auf Dritte Ubertragbar.

23.5 Mit der Annahme des Vertrages stimmt der Vertragspartner ausdrtcklich gem. Art. 1341-
1342 des Italienischen Zivilgesetzbuches den hier genannten Artikeln der Allgemeinen
Geschdftsbedingungen (12; 13;14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23,4, 23.4.1) ZU.
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O

NON-BINDING INFORMATIVE TRANSLATION

Generadl Terms and Conditions

MUN-Austria - informative English translation - 2027 edition

This English text is an informative translation of the original. It has no binding value: in case
of any discrepancy, the original version prevails.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-austria.com (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.11 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
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place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are for the US Simulations family rooms, each
with two queen-size beds (according to the US definition — 150/160 cm * 200 cm). The room
planned for the MUNers groups for the other MUNYO Simulations are double, triple or quadruple,
with single or queen-seize beds. The MUNer will stay in the room with the other MUNers in the
group formed for the simulation of the same gender. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.
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Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER
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Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.
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8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

a. strictly follow the procedures indicated for the correct use and performance of all the
services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

g. hot to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.
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Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.
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12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 121 to 12.5 is normally an unjustified
withdrawal. The insurance cover possibly included in the Product or Package covers the
cancellation penalties set out in points 12.3,12.4 and 12.5 only in the cases that fall within those
insured and expressly indicated in the Guarantee Sheet.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
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circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g., the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.
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Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (ii) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
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change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

18.1 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.
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18.11 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 239 / 335



caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17, 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

F 2026/2027

MUN-UK

MUN London

Se ti sei iscritto — o vuoi iscriverti — a MUN London, questa € la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN-UK.

If you have registered — or intend to register — for MUN London, this is your section:
the General Terms and Conditions below are those of the MUN-UK page.
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MUNYO - youNG ORGANIZATION o

F 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN-UK - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website mun-unitedkingdom.uk (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, the incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitols), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

Products: services and/or digital content, which may also form an integral part of the services,
purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

Package: a mix of Products sold in a single block.

Services: MUN simulations in The UK or overseas, in-person workshop, plane ticket, hotel,
transfer shuttle, course, insurance, tutoring, MUN Platform, etc.

Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

MUNer (he/she): the person who intends to use the Products offered by MUNYO on the Website;
when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a person
who has legal guardianship of the MUNer (parent or guardian).

Contracting Party: the Consumer or another person not classifiable as such, even when acting
as the representative of an entity or a legal person, who, by entering into the Contract, commits
themselves, or commits the entity, to bind by the terms and conditions of the Contract;

Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

Purchase Order: the e-mail that confirms and summarises the purchase made.

Travel Plan: indicates a set of services that are not supplied directly by MUNYO, but rather by a
party specialised in the tourism sector (specialised organiser), whose services are used by
MUNYO in the interest and on behalf of the Contracting Party; said set may comprise direct or
connecting outward/return flights, private transfer from and to the airport, hotel
accommodation and ancillary services.

Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

COURSES

When a product is called a “course”, or a Package contains a course, the following regulations
are also applied, in addition to the others.

The course consists of lessons divided into pre-recorded modules, all provided online on-
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

The MUNer can only log in to the e-learning platform after: 1- registering on the MUN Platform
(registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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The course comprises digital content. As such, it is therefore all repeatable and usable at the
moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

The course is functional to preparation for the MUN simulations and allows in-depth study of
the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

Model United Nations;

Soft Skills;

Research & Writing Methods: Position Paper;

International Law & Resolutions

Intro United Nations (UN); Historical Background of the UN;
International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

TUTORING

The following regulations apply to the Tutoring service, in addition to the others.

The meetings with the tutor are virtual and held through the specific section of the MUN
platform portal.

They are group meetings and are usually scheduled on a weekly basis, in the period prior to the
simulation dates. The MUNer receives an invitation from MUNYO and can register for each
meeting by filling out a form. The MUNer must confirm whether they intend to attend the
meeting by no later than four hours prior to it. If they do not, the meeting is not guaranteed and
MUNYO could cancel it if at least three people have not registered for it.

WORKSHOP

When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

The workshops are provided in person (on-site), exclusively in group sessions, in the locations
and at the times indicated by MUNYO, based on the number of registrations received for the
sessions in question.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 246 [ 335



A Contracting Party who has purchased a “Workshop” Product, or a Package that includes one,
will receive the schedule of the planned sessions. This communication will be sent to the e-mail
indicated during the purchasing phase, within a date reasonably ahead of time with respect to
the first Workshop sessions available. The sessions will be performed, under the conditions
indicated, in New York City.

e If the number of 15 MUNers is not reached, the Workshop session will be held online.

NB. The schedules could be indicated provisionally, from year to year, on the web pages or on
the data sheets of the Products and Packages. These details (including additional cities, if any)
shall nonetheless be confirmed by MUNYO, via e-mail or through the MUN Platform. Before
organising travel to the city where the Workshop is being held, the MUNer, or the Contracting
Party, is required to request confirmation from MUNYO that the session will effectively be held.

After confirmation of the definitive timetable of the Workshops, the MUNer may choose the city
that they prefer (if additional cities to New York City are envisaged).

If the MUNer is unable to attend due to a serious and justified health reason, MUNYO will
indicate, insofar as possible, an alternative location at which to recover the missed Workshop.
However, this recovery is not guaranteed.

MUNYO must be informed promptly of the reason for absence via e-mail and, in any case, no
later than three days after it arises, simultaneously providing justification of the health reason
(e.g. a doctor's certificate, an emergency room report, and similar, duly concealing, for reasons
of privacy, the parts that describe the iliness).

The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.

TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have full independence
and discretion over the number of credits to be recognised.
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The Contracting Party has the obligation of inquiring about the credits recognised at the
institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

Flights

When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

Outward/return flights may be direct or, at most, with one connecting flight. This may depend
on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

The specialised organiser identified by MUNYO for this purpose (which may be a tour operator,
for example) is responsible for purchasing the plane tickets for the MUNer groups formed from
year to year by MUNYO, in relation to the registrations received and the planned simulations.

With respect to the dates indicated for flights on the Website or in the Contract, a tolerance of
one or two days is envisaged on the outward date, and thus also on the return date. External
circumstances beyond the control of MUNYO, such as overbooked flights, strikes and other
events, could result in changes. This tolerance is also in the interest of the MUNer, since it
guarantees his/her safety or, in any case, the best travel experience, which must take place in a
group with the other MUNers (in the event of insufficient seats being available for the group on
the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
Hotel

The hotels indicated on the Website (pages or data sheets of the Products or Packages), are
usually advantageous accommodation for the MUNers, in relation to their participation in the
simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.
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The hotels indicated are selected by said organisers and, as such, cannot be changed on
request of either MUNYO or the Contracting Party.

If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

The rooms planned for the MUNer groups are family rooms, each with two queen-size beds
(occording to the US definition — 150/160 cm * 200 cm). The MUNer will stay in the rooms with the
other MUNers in the group formed for the simulation. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations held in the USA.
This cost is included in the Product or in the Package purchased.

DISCLAIMER ON CERTAIN CRIMES

Italian law punishes crimes relating to prostitution and child pornography with a custodial
sentence, even when committed abroad.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET: the Products and Packages are described on the
dedicated pages and in the dedicated sections (also called data sheets), which provide a
description and indicate the characteristics, prices and planned times for use. The user can
choose to pay in full or in instalments for all (or almost all) of the Products and Packages. If a
Product or Package is purchasable, it can be selected using the “apply now” button.

Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE

6.3.1 PERSONAL DETAILS. Once the chosen Product or Package has been selected, the user
presses the “start” button to start the phase of entry of the personal details of the MUNer and/or
the Contracting Party, in the form of answers to questions on a questionnaire (form). The
questions marked with an *asterisk are mandatory and it is not possible to continue the
procedure if they are not answered. The mandatory data is: first name, surname, mobile
telephone number, e-mail, school or university attended, residence, tax code, place and date

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 249 [ 335



of birth, choice of the week in which to attend the simulation (where applicable). The system
also requests uploading of a copy of the user's identity document.

In the case of a MUNer who attends high school, the system requests the personal details of an
adult parent, who will be classified as the Contracting Party, and also uploading of that person's
identity document. An adult user is the Contracting Party in all cases in which the Product or
Package is not reserved to high schools.

6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS:
after entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
instalments) or bank credit transfer.

6.3.3.1 (by credit card) Follow the link to the dedicated page for payment with a credit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it.

Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in instalments).

Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER: once the
purchasing procedure has been completed, and provided it is successful, the system gives
confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.
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6.3.5 ARCHIVING AND ACCESS: Each Contract/Purchase Order is archived by Y.O. s.r.l and the
Contracting Party, in order to obtain a copy of it, may submit a request for access, sending this
request (without any particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person Workshops and also in order to use the digital content (e.g. normal tools
such as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for entry of credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.

8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
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last day of use of the activities included in the Product or in the Package (e.g. if the product, in
addition to the simulation in the USA, also includes the return journey to The United Kingdom,
the last day is the day of arrival at the airport in The United Kingdom).

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

strictly follow the procedures indicated for the correct use and performance of all the services
included in the Products and in the Packages, and also of the capital goods and premises
made available for all the in-person activities;

behave in a civilised and polite manner that is suited to the context during all the planned
activities;

behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

not to disclose the login password to the IT tools used for the activities to third parties;
if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

not to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.

Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
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individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

1.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems (i.e. is in difficulty), providing, in particular, appropriate information on
healthcare services, the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.

12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;
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e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 12.1 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).
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12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

the Product has been provided in full within the withdrawal period (e.g., the Consumer registers
for and participates in a Workshop that starts and ends within 14 days);

the Product consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e-
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid instalments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.
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13.1.1 Abandonment for just cause may only take place in the case of:

e serious health reasons of the MUNer, certified by their own or another doctor;
e the other reasons described in the “journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.
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Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on-site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

181 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non-compliance.

18.1.1 MUNYO will send a communication to demand compliance or cessation of the harmful

conduct within two days.
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18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO, the Contracting Party may request
termination, with the right to refunding of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.
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19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g. entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile.

The Contracting Party has the obligation of checking said e-mailbox and facilitating receipt of
the messages (such as preventing them from ending up in the spam box or the e-mailbox
being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considerable liable, under
any circumstances, for late fulfilment or non-fulfilment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulotions).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations, ie. “Rome I {by virtue of The Law Applicable to
Contractual Obligations and Non-Contractual Obligations (Amendment etc.) (EU Exit)
Regulations 2019 (S.I. 2019/834)}, the whole Contract and the relationships resulting from it are
governed by the Italian law.

222 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.
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22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes.

Art. 23: Miscellaneous, final provisions

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within at least seven (7) days prior to departure. The transfer may result in price
increases that are necessary to adapt the services (such as the change in name at the airline
and insurance company, or in order to stay in a room not shared with the group of MUNers). In
any case of transfer, the Contracting Party remains jointly and severally liable with the
transferee for payment of the participation fee. In the case of transfer, the new participant's
participation is nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

£ 2026/2027

MUN-US

MUN New York - MUN Washington DC

Se ti sei iscritto — o vuoi iscriverti — a MUN New York, MUN Washington DC, questa &
la tua sezione: le Condizioni Generali che seguono sono quelle della pagina MUN-
UsS.

If you have registered — or intend to register — for MUN New York, MUN Washington
DC, this is your section: the General Terms and Conditions below are those of the
MUN-US page.
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MUNYO - youNG ORGANIZATION o

£ 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN-US - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet website www.mun-new-york.com (hereinafter, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, the incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied except the case when one contracting party
has his/her residence in the U.S.A.. In this case, the U.S.A. law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitals), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

Products: services and/or digital content, which may also form an integral part of the services,
purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

Package: a mix of Products sold in a single block.

Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc..

Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable).

MUNer (he/she): the person who intends to use the Products offered by MUNYO on the Website;
when the MUNer is a minor (i.e. under the age of majority), the Contracting Party shall
necessarily be a person who has legal guardianship of the MUNer (parent or guardian).

Contracting Party: the Consumer or another person not classifiable as such, even when acting
as the representative of an entity or a legal person, who, by entering into the Contract, commits
themselves, or commits the entity, to bind by the terms and conditions of the Contract.

Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005 (the Consumer Code) or pursuant to the law of the United States, if applicable.

Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

Purchase Order: the e-mail that confirms and summarises the purchase made.

Travel Plan: indicates a set of services that are not supplied directly by MUNYO, but rather by a
party specialised in the tourism sector (specialised organiser), whose services are used by
MUNYO in the interest and on behalf of the Contracting Party; said set may comprise direct or
connecting outward/return flights, private transfer from and to the airport, hotel
accommodation and ancillary services.

Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc..

Art. 3: Parties to the Contract

3.11f the MUNer is of legal age (i.e. not minor), he/she also becomes the Contracting Party and
the obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

COURSES

When a product is called a “course”, or a Package contains a course, the following regulations
are also applied, in addition to the others.

The course consists of lessons divided into pre-recorded modules, all provided online on-
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

The MUNer can only log in to the e-learning platform after: 1- registering on the MUN Platform
(registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 264 [ 335



The course comprises digital content. As such, it is therefore all repeatable and usable at the
moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

The course is functional to preparation for the MUN simulations and allows in-depth study of
the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

Model United Nations;

Soft Skills;

Research & Writing Methods: Position Paper;

International Law & Resolutions

Intro United Nations (UN); Historical Background of the UN;
International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

TUTORING

The following regulations apply to the Tutoring service, in addition to the others.

The meetings with the tutor are virtual and held through the specific section of the MUN
platform portal.

They are group meetings and are usually scheduled on a weekly basis, in the period prior to the
simulation dates. The MUNer receives an invitation from MUNYO and can register for each
meeting by filling out a form. The MUNer must confirm whether they intend to attend the
meeting by no later than four hours prior to it. If they do not, the meeting is not guaranteed and
MUNYO could cancel it if at least three people have not registered for it.

WORKSHOP

When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

The workshops are provided in person (on-site), exclusively in group sessions, in the locations
and at the times indicated by MUNYO, based on the number of registrations received for the
sessions in question.
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A Contracting Party who has purchased a “Workshop” Product, or a Package that includes one,
will receive the schedule of the planned sessions. This communication will be sent to the e-mail
indicated during the purchasing phase, within a date reasonably ahead of time with respect to
the first Workshop sessions available. The sessions will be performed, under the conditions
indicated, in New York City.

e If the number of 15 MUNers is not reached, the Workshop session will be held online.

NB. The schedules could be indicated provisionally, from year to year, on the web pages or on
the data sheets of the Products and Packages. These details (including additional cities, if any)
shall nonetheless be confirmed by MUNYO, via e-mail or through the MUN Platform. Before
organising travel to the city where the Workshop is being held, the MUNer, or the Contracting
Party, is required to request confirmation from MUNYO that the session will effectively be held.

After confirmation of the definitive timetable of the Workshops, the MUNer may choose the city
that they prefer (if additional cities to New York City are envisaged).

If the MUNer is unable to attend due to a serious and justified health reason, MUNYO will
indicate, insofar as possible, an alternative location at which to recover the missed Workshop.
However, this recovery is not guaranteed.

MUNYO must be informed promptly of the reason for absence via e-mail and, in any case, no
later than three days after it arises, simultaneously providing justification of the health reason
(e.g. a doctor's certificate, an emergency room report, and similar, duly concealing, for reasons
of privacy, the parts that describe the iliness).

The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.

TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have full independence
and discretion over the number of credits to be recognised.
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The Contracting Party has the obligation of inquiring about the credits recognised at the
institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

TRAVEL PLAN

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

Flights

When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

Outward/return flights may be direct or, at most, with one connecting flight. This may depend
on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

The specialised organiser identified by MUNYO for this purpose (which may be a tour operator,
for example) is responsible for purchasing the plane tickets for the MUNer groups formed from
year to year by MUNYO, in relation to the registrations received and the planned simulations.

With respect to the dates indicated for flights on the Website or in the Contract, a tolerance of
one or two days is envisaged on the outward date, and thus also on the return date. External
circumstances beyond the control of MUNYO, such as overbooked flights, strikes and other
events, could result in changes. This tolerance is also in the interest of the MUNer, since it
guarantees his/her safety or, in any case, the best travel experience, which must take place in a
group with the other MUNers (in the event of insufficient seats being available for the group on
the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
Hotel

The hotels indicated on the Website (pages or data sheets of the Products or Packages), are
usually advantageous accommodation for the MUNers, in relation to their participation in the
simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.
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The hotels indicated are selected by said organisers and, as such, cannot be changed on
request of either MUNYO or the Contracting Party.

If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

The rooms planned for the MUNer groups are family rooms, each with two queen-size beds
(occording to the US definition — 150/160 cm * 200 cm). The MUNer will stay in the rooms with the
other MUNers in the group formed for the simulation. Any upgrades requested by the
Contracting Party constitute an extra with respect to the Fee. In any case, upgrades are only
possible for adult MUNers and university students.

CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations held in the USA.
This cost is included in the Product or in the Package purchased.

DISCLAIMER ON CERTAIN CRIMES

Italian law punishes crimes relating to prostitution and child pornography with a custodial
sentence, even when committed abroad.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.

6.2 PRODUCT and PACKAGE DATA SHEET: the Products and Packages are described on the
dedicated pages and in the dedicated sections (also called data sheets), which provide a
description and indicate the characteristics, prices and planned times for use. The user can
choose to pay in full or in instalments for all (or almost all) of the Products and Packages. If a
Product or Package is purchasable, it can be selected using the “apply now” button.

Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE

6.3.1 PERSONAL DETAILS. Once the chosen Product or Package has been selected, the user
presses the “start” button to start the phase of entry of the personal details of the MUNer and/or
the Contracting Party, in the form of answers to questions on a questionnaire (form). The
questions marked with an *asterisk are mandatory and it is not possible to continue the
procedure if they are not answered. The mandatory data is: first name, surname, mobile
telephone number, e-mail, school or university attended, residence, tax code, place and date
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of birth, choice of the week in which to attend the simulation (where applicable). The system
also requests uploading of a copy of the user's identity document.

In the case of a MUNer who attends high school, the system requests the personal details of an
adult parent, who will be classified as the Contracting Party, and also uploading of that person's
identity document. An adult user is the Contracting Party in all cases in which the Product or
Package is not reserved to high schools.

6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS:
after entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
instalments) or bank credit transfer.

6.3.3.1 (by credit card) Follow the link to the dedicated page for payment with a credit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it.

Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in instalments).

Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.

6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER: once the
purchasing procedure has been completed, and provided it is successful, the system gives
confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.
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6.3.5 ARCHIVING AND ACCESS: Each Contract/Purchase Order is archived by Y.O. s.r.l and the
Contracting Party, in order to obtain a copy of it, may submit a request for access, sending this
request (without any particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person Workshops and also in order to use the digital content (e.g. normal tools
such as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for entry of credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.

8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.

8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
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last day of use of the activities included in the Product or in the Package (e.g. if the product, in
addition to the simulation in the USA, also includes the return journey to the departure country,
the last day is the day of arrival at the airport in the departure country).

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations

10.1 The MUNer undertakes to:

strictly follow the procedures indicated for the correct use and performance of all the services
included in the Products and in the Packages, and also of the capital goods and premises
made available for all the in-person activities;

behave in a civilised and polite manner that is suited to the context during all the planned
activities;

behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

not to disclose the login password to the IT tools used for the activities to third parties;
if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.

not to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.

Art. 11: Commitment of MUNYO

1.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 271/ 335



individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

1.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems (i.e. is in difficulty), providing, in particular, appropriate information on
healthcare services, the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.

12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.

12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;
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e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 12.1 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.

12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).
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12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

1210 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

the Product has been provided in full within the withdrawal period (e.g., the Consumer registers
for and participates in a Workshop that starts and ends within 14 days);

the Product consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e-
learning platform on which the on-demand Course is available).

Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions,
cannot be classified as a “Consumer”.

Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid instalments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.
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13.1.1 Abandonment for just cause may only take place in the case of:

e serious health reasons of the MUNer, certified by their own or another doctor;
e the other reasons described in the “journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.
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Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art. 17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on-site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.

Art. 18: Suspension of the service and express termination clause

181 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non-compliance.

18.1.1 MUNYO will send a communication to demand compliance or cessation of the harmful

conduct within two days.
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18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO, the Contracting Party may request
termination, with the right to refunding of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.
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19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g. entry
of incorrect personal details of the MUNer or the traveller, and similar) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile.

The Contracting Party has the obligation of checking said e-mailbox and facilitating receipt of
the messages (such as preventing them from ending up in the spam box or the e-mailbox
being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considerable liable, under
any circumstances, for late fulfilment or non-fulfilment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulotions).

Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations, ie. “Rome I {by virtue of The Law Applicable to
Contractual Obligations and Non-Contractual Obligations (Amendment etc.) (EU Exit)
Regulations 2019 (S.I. 2019/834)}, the whole Contract and the relationships resulting from it are
governed by the Italian law.

2211 Instead, if the Contracting Party is U.S. resident, the whole Contract and the relationships
resulting from it are governed by the U.S. law shall.

22.2 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
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(including those over its validity, interpretation and fulfilment) and to the relationships resulting
fromiit.

22.2.3 If the Contracting Party is U.S. resident, the U.S. law shall apply.

22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes.

Art. 23: Miscellaneous, final provisions

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within at least seven (7) days prior to departure. The transfer may result in price
increases that are necessary to adapt the services (such as the change in name at the airline
and insurance company, or in order to stay in a room not shared with the group of MUNers). In
any case of transfer, the Contracting Party remains jointly and severally liable with the
transferee for payment of the participation fee. In the case of transfer, the new participant's
participation is nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

® 2026/2027

MUN TOKYO

MUN Tokyo

Se ti sei iscritto — o vuoi iscriverti — a MUN Tokyo, questa é la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN TOKYO.

If you have registered — or intend to register — for MUN Tokyo, this is your section:
the General Terms and Conditions below are those of the MUN TOKYO page.
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MUNYO - youNG ORGANIZATION o

® 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN Tokyo - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet websites www.munyo.org and www.mun-europe.com (hereinafter,
jointly, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitals), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence

and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the

institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

IMPORTANT — FLIGHTS ARE NOT INCLUDED. The Products and Packages relating to MUN Tokyo do
not include international flights. The Contracting Party independently arranges, books and pays
for travel to and from the destination, and such travel is not part of the Contract. Consequently,
point 5.4.1 (Flights) below applies only where a flight is expressly purchased as part of the
Product or Package; in every other case the Package includes hotel accommodation and the
further services expressly indicated on the Product or Package data sheet. For the same reason,
the late withdrawal charges of point 12.4, which are calculated on the departure of the outward
flight, do not apply: late withdrawals are governed by point 12.5, calculated on the first night at
the hotel.

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due

prior notice.
5.4.1 Flights

5.4.1.1 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.
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5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYQO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are double, triple or quadruple, with single or
queen-size beds, depending on the Package purchased. The MUNer will share the room with
other MUNers of the group formed for the simulation. Any upgrade requested by the
Contracting Party is an extra with respect to the Fee. In all cases, upgrades are only possible for
MUNers who are of legal age and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.
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6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.

Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.
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6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER

Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.
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8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.

8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations
10.1 The MUNer undertakes to:
a. strictly follow the procedures indicated for the correct use and performance of all the

services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.
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g. not to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.

Art. 11: Commitment of MUNYO

11.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.
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12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.

12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 12.1 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.
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12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

12.10 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g, the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).
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Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (i) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
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Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art.17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.
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Art. 18: Suspension of the service and express termination clause

181 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.

18.1.1 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
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other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similor) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).
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Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

22.2 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
from it.

22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION o

@ 2026/2027

MUN SEOUL

MUN Seoul

Se ti sei iscritto — o vuoi iscriverti — a MUN Seoul, questa € la tua sezione: le
Condizioni Generali che seguono sono quelle della pagina MUN SEOUL.

If you have registered — or intend to register — for MUN Seoul, this is your section:
the General Terms and Conditions below are those of the MUN SEOUL page.
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MUNYO - youNG ORGANIZATION o

® 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN Seoul - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet websites www.munyo.org and www.mun-europe.com (hereinafter,
jointly, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitals), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

IMPORTANT — FLIGHTS ARE NOT INCLUDED. The Products and Packages relating to MUN Seoul do
not include international flights. The Contracting Party independently arranges, books and pays
for travel to and from the destination, and such travel is not part of the Contract. Consequently,
point 5.4.1 (Flights) below applies only where a flight is expressly purchased as part of the
Product or Package; in every other case the Package includes hotel accommodation and the
further services expressly indicated on the Product or Package data sheet. For the same reason,
the late withdrawal charges of point 12.4, which are calculated on the departure of the outward
flight, do not apply: late withdrawals are governed by point 12.5, calculated on the first night at
the hotel.

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due

prior notice.
5.4.1 Flights

5.4.1.1 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 304 / 335



5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYQO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are double, triple or quadruple, with single or
queen-size beds, depending on the Package purchased. The MUNer will share the room with
other MUNers of the group formed for the simulation. Any upgrade requested by the
Contracting Party is an extra with respect to the Fee. In all cases, upgrades are only possible for
MUNers who are of legal age and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.
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6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.

Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.
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6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER

Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.
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8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.

8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations
10.1 The MUNer undertakes to:
a. strictly follow the procedures indicated for the correct use and performance of all the

services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.
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g. not to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.

Art. 11: Commitment of MUNYO

11.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.
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12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.

12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 12.1 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.
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12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

12.10 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g, the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).
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Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (i) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the
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Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art.17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.
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Art. 18: Suspension of the service and express termination clause

181 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.

18.1.1 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
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other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similor) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).
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Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

22.2 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
from it.

22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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MUNYO - youNG ORGANIZATION

MODEL UNITED NATIONS

£ 2026/2027

MUN NEW YORK SUMMER

MUN New York Summer Edition

Se ti sei iscritto — o vuoi iscriverti — a MUN New York Summer Edition, questa € la

tua sezione: le Condizioni Generali che seguono sono quelle della pagina MUN NEW
YORK SUMMER.

If you have registered — or intend to register — for MUN New York Summer Edition,

this is your section: the General Terms and Conditions below are those of the MUN
NEW YORK SUMMER page.
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MUNYO - youNG ORGANIZATION o

£ 2026/2027

GENERAL TERMS AND CONDITIONS - BINDING TEXT

Generadl Terms and Conditions

MUN New York Summer Edition - original English version - 2027 edition

This is the original binding version of the contract. The original language of this version is
English, therefore no translation is provided.

GENERAL TERMS AND CONDITIONS

The following terms and conditions govern the supply of services and digital content between
Y.0.s.r.l, with head office at Via Nomentana 164, 00162 Roma, VAT number/tax code (partita iva)
17654731003 (hereinafter, “Y.0.” or MUNYO) and the user (hereinafter, the “Contracting Party”),
made through the Internet websites www.munyo.org and www.mun-europe.com (hereinafter,
jointly, the “Website”).

The general terms and conditions apply even when they are in paper format and certain
phases of the purchasing process do not take place online. In that case, incompatible
regulations do not apply.

To the extent that certain regulations are mandatory or expressly referenced in these general
terms and conditions, Italian law shall be applied.

Art. 1: Recitals

The general terms and conditions (including the recitals), the Purchase Order, and also the
Travel Plan Summary and the standard information form (where applicable), based on the
respective functions, form an integral and substantial part of the Contract of supply of the
products and services supplied by MUNYO and purchased through this website.

The Contract governs the characteristics, the terms and the methods of use of the Products or
Packages present on this website and the obligations of the parties, including payment of the
fees.

Unless otherwise provided, the reference to articles and paragraphs indicates articles and
paragraphs of these general terms and conditions.

The Contract is entered into between Y.O. s.r.l. and the Contracting Party on their own behalf, as
an adult MUNer, or as the person who has the power to authorise a MUNer who is a minor.
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Art. 2: Definitions

For purposes of these general terms and conditions (and of the Contract), the terms indicated
below will have the corresponding meaning. The terms defined in the singular are also
intended as referring to the plural and vice versa.

a. Products: services and/or digital content, which may also form an integral part of the
services, purchasable through the Website; examples of Products are a plane ticket, workshop,
simulation, course, etc.

b. Package: a mix of Products sold in a single block.

c. Services: MUN simulations, in-person workshop, plane ticket, hotel, transfer shuttle, course,
insurance, tutoring, MUN Platform, etc.

d. Contract: the relationship started between the Contracting Party and MUNYO, which is
governed by: these general terms and conditions, the Product or Package data sheet, the
Purchase Order, the privacy GDPR policy, the insurance policy, the standard information form
and the Travel Plan Summary (where applicable)

e. MUNer (he/she): the person who intends to use the Products offered by MUNYO on the
Website; when the MUNer is under 18 years of age, the Contracting Party shall necessarily be a
person who has legal guardianship of the MUNer (parent or guardian).

f. Contracting Party: the Consumer or another person not classifiable as such, even when
acting as the representative of an entity or a legal person, who, by entering into the Contract,
commits themselves, or commits the entity, to bind by the terms and conditions of the
Contract;

g. Consumer: any natural person who acts for purposes unconnected with any business,
commercial, craft or professional activity performed, pursuant to Italian Legislative Decree no.
206/2005, as subsequently amended and supplemented (the Consumer Code).

h. Fee: the price of each Product or Package, which includes taxes and levies applicable, unless
otherwise indicated.

i. Purchase Order: the e-mail that confirms and summarises the purchase made. . Travel Plan:
indicates a set of services that are not supplied directly by MUNYO, but rather by a party
specialised in the tourism sector (specialised organiser), whose services are used by MUNYO in
the interest and on behalf of the Contracting Party; said set may comprise direct or connecting
outward/return flights, private transfer from and to the airport, hotel accommodation and
ancillary services.

k. Force majeure: the occurrence of an event, or the applicability of a special or emergency
regulation, that prevents, objectively and without attributability, a party from satisfying
contractual obligations previously accepted, to the extent to which the impediment is
unavoidable or beyond that party's control and/or intention. This includes, but is not limited to,
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events or the consequences of: fires, flooding and floods, earthquakes, wars, epidemics or
pandemics, national state of emergency, etc.

I. MUN Platform: an online service provided by MUNYO that consists of a portal, to which the
MUNers can log in, through an account with ID and password, in order to manage their profile in
relation to simulations, training, schedules, tasks, position papers, etc.

Art. 3: Parties to the Contract

3.11f the MUNer is at least 18 years of age, he/she also becomes the Contracting Party and the
obligations that are applied to one are also applied to the other, with complete
correspondence between the position of Contracting Party and MUNer.

3.2 If the MUNer is a minor, the Contract is entered into by their parent/guordion, as the
Contracting Party. The parent/guardian accepts responsibility for fulfiiment of the contractual
obligations. Whenever commitments/obligations of the MUNer, or recommendations intended
for him/her, are indicated in the Contract, it is expressly understood that the parent undertakes
to ensure, and accepts responsibility for, the minor's compliance with them.

Art. 4: Subject-matter of the Contract

The subject-matter of the Contract is the supply of the Products and Packages by MUNYO, and
also the obligations that govern the relationship between the Contracting Party in exchange for
the Fee for each Product or Package identified on the Website and summarised in the Purchase
Order. The Contract also establishes the terms and conditions and the rules of use of the
Products and Packages by the Contracting Party.

The details of the Products and Packages, differentiated according to the planned activities,
are contained on the Product or Package data sheet, on the dedicated pages of the Website.

Art. 5: Specific regulations applicable to individual types of Product or service

5.1 COURSES

5.1.1 When a product is called a “course”, or a Package contains a course, the following
regulations are also applied, in addition to the others.

5.1.2 The course consists of lessons divided into pre-recorded modules, all provided online on
demand, through the dedicated e-learning platform, which is accessed through a specific
section of the MUN Platform portal (https://www.mun-platform.com/home).

5.1.3 The MUNer can only log in to the e-learning platform after: 1- registering on the MUN
Platform (registrotion is free and included in the services); 2- MUNYO has communicated to the
Contracting Party, via e-mail, the login data to the e-learning platform (personal ID and
password).
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5.1.4 The course comprises digital content. As such, it is therefore all repeatable and usable at
the moment of first login. For this reason, the fee paid for the course will not be refunded if the
Consumer withdraws.

5.1.5 The course is functional to preparation for the MUN simulations and allows in-depth study
of the soft skills of: public speaking, negotiation, team working, research methods, time
management, leadership, problem solving, writing techniques. The modules included on the
course are:

e Model United Nations;

e Soft Skills;

e Research & Writing Methods: Position Paper;

e International Law & Resolutions

e Intro United Nations (UN); Historical Background of the UN;

International Relations & Geopolitics

NB: for reasons of teaching or updates, the names of the modules might change over the years
and in the different editions of the course; they may also be replaced with similar modules or
ones with a similar content. However, neither the purpose of the training (preparation for MUN
simulations) or the quality will change.

5.2 WORKSHOP

5.2.1 When a product is called a “workshop”, or a Package contains a workshop, the following
regulations are also applied, in addition to the others.

5.2.2 The workshops are provided in person (on-site), exclusively in group sessions, in the
locations and at the times indicated by MUNYO.

5.2.3 A Contracting Party who has purchased a “Workshop” Product, or a Package that includes
one, will receive the schedule of the planned sessions. This communication will be sent to the e-
mail indicated during the purchasing phase, within a date reasonably ahead of time with
respect to the first Workshop sessions available.

5.2.4 The MUNer shall, in all cases, independently arrange any travel to the Workshop location,
paying all the costs thereof, which are therefore not included in the Fee.

5.2.5 Intervening reasons of Force Majeure and similar could delay or change the times and
methods of use. These changes could result in the planned on-site teaching being performed
online. These exceptions aside, the MUNer may not, under any circumstances, request access
to the Workshops in methods other than the in-person group method.

5.2.6 MUNYO undertakes to provide the Workshops exclusively in the specific places and in the
methods, periods and at the times established in the definitive timetable (see above). The
MUNer cannot request changes to or personalisation of the services.
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5.3 TRAINING CREDITS (courses, workshops, simulations)

For each course, workshop and simulation, MUNYO issues an attendance certificate that
confirms the effective hours of teaching attended.

The certificate may be assessed for purposes of recognition of the training credits, based on
the rules of the MUNer's own university or high school. These institutions have fullindependence
and discretion over the number of credits to be recognised.

The Contracting Party has the obligation to inquire about the credits recognised at the
Institution where the MUNer is registered.

The total number of teaching hours attended (divided between courses, workshops and
simulations) could result in a higher number of recognised credits.

In any case, MUNYO does not guarantee if and how many credits are recognised by the
institution at which the MUNer is enrolled.

5.4 TRAVEL PLAN

IMPORTANT — FLIGHTS ARE NOT INCLUDED. The Products and Packages relating to MUN New York
Summer Edition do not include international flights. The Contracting Party independently
arranges, books and pays for travel to and from the destination, and such travel is not part of the
Contract. Consequently, point 5.4.1 (Flights) below applies only where a flight is expressly
purchased as part of the Product or Package; in every other case the Package includes hotel
accommodation and the further services expressly indicated on the Product or Package data
sheet. For the same reason, the late withdrawal charges of point 12.4, which are calculated on the
departure of the outward flight, do not apply: late withdrawals are governed by point 12.5,
calculated on the first night at the hotel.

MUNYO must be informed of the particular needs of a MUNer with reduced mobility with due
prior notice.

5.4.1 Flights

5.4.1.1 When a Travel Plan is included in a Product or Package, the following regulations are also
applied, in addition to the others.

5.4.1.2 Outward/return flights may be direct or, at most, with one connecting flight. This may
depend on circumstances beyond the control of MUNYO (such as the time needed to reach the
minimum number of MUNers envisaged for the group in relation to each simulation, the degree
of use by third parties of the leg of the journey in the period concerned, cancellation of flights,
etc.)

The Contracting Party therefore cannot demand changes to the plane ticket assigned and
accepts that the group flight of the MUNer could be either direct or with a connecting flight.
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5.4.1.3 The specialised organiser identified by MUNYO for this purpose (which may be a tour
operator, for example) is responsible for purchasing the plane tickets for the MUNer groups
formed from year to year by MUNYQO, in relation to the registrations received and the planned
simulations.

5.4.1.4 With respect to the dates indicated for flights on the Website or in the Contract, a
tolerance of one or two days is envisaged on the outward date, and thus also on the return
date. External circumstances beyond the control of MUNYO, such as overbooked flights, strikes
and other events, could result in changes. This tolerance is also in the interest of the MUNer,
since it guarantees his/her safety or, in any case, the best travel experience, which must take
place in a group with the other MUNers (in the event of insufficient seats being available for the
group on the flight already planned, a new flight will be organised).

The Contracting Party accepts this tolerance.
5.4.2 Hotel

5.4.2.1 The hotels indicated on the Website (pages or data sheets of the Products or Packages),
are usually advantageous accommodation for the MUNers, in relation to their participation in
the simulations. They are, in fact, hotels that, in the absence of special agreements with the US
organisers of the simulations, would have a considerably higher cost.

5.4.2.2 The hotels indicated are selected by said organisers and, as such, cannot be changed
on request of either MUNYO or the Contracting Party.

5.4.2.3 If the planned hotel is changed, due to overbooking or for other similar reasons, the
accommodation will be arranged in a different hotel that is equivalent in terms of the hotel
category (not necessarily established by the number of stars), the location and rooms. This is a
minor change and the Contracting Party is therefore not entitled to any refund or
compensation.

5.4.2.4 The rooms planned for the MUNer groups are double, triple or quadruple, with single or
queen-size beds, depending on the Package purchased. The MUNer will share the room with
other MUNers of the group formed for the simulation. Any upgrade requested by the
Contracting Party is an extra with respect to the Fee. In all cases, upgrades are only possible for
MUNers who are of legal age and university students.

5.5 CONFERENCE FEE

This is the cost sustained by MUNYO to register the MUNer for the simulations. This cost is
included in the Product or in the Package purchased.

Art. 6: Product and Package purchasing method and procedure

6.1 The Products and Packages can be purchased through the Website, following the
procedures described in this article.
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6.2 PRODUCT and PACKAGE DATA SHEET

The Products and Packages are described on the dedicated pages and in the dedicated
sections (also called data sheets), which provide a description and indicate the
characteristics, prices and planned times for use. The user can choose to pay in full or in
installments for all (or almost all) of the Products and Packages. If a Product or Package is
purchasable, it can be selected using the “apply now” button.

Click on “apply now” to start the purchasing procedure.
6.3 PURCHASING PROCEDURE
6.3.1 PERSONAL DETAILS

Once the chosen Product or Package has been selected, the user presses the “start” button to
start the phase of entry of the personal details of the MUNer and/or the Contracting Party, in the
form of answers to questions on a questionnaire (form). The questions marked with an
*asterisk are mandatory and it is not possible to continue the procedure if they are not
answered. The mandatory data is: first name, surname, mobile telephone number, e-mail,
school or university attended, residence, tax code, place and date of birth, choice of the week in
which to attend the simulation (where applicable). The system also requests uploading of a
copy of the user's identity document.

A contracting party may enregister multiple MUNers.
6.3.2 ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS and the INFORMATION DOCUMENTS

After entering the personal details and documents, it is mandatory to read and accept the
general terms and conditions and the privacy policy, the standard information form and the
Travel Plan Summary, by clicking on the relative button.

6.3.3 PAYMENT

The user then proceeds with payment by choosing one of two methods: credit card (also in
installments) or bank credit transfer.

6.3.3.1 (by card) Follow the link to the dedicated page for payment with a credit or debit card.
Entry of the card data and payment are made through the specialised “Stripe” service, which
guarantees the highest standard of security. Anyone who possesses a discount code can enter
it. Click on “subscribe/pay” to make the purchase and the payment.

The moment of entry into the Contract coincides with the moment of clicking on
“subscribe/pay”, regardless of the timing chosen for payment by card (in full or in installments).
Return to the registration screen on which the payment link is displayed and click on “accept
and conclude” to confirm the data entered and acceptance of the documentation forming the
Contract.
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6.3.3.2 (by bank credit transfer) If payment by bank credit transfer (where envisaged) is chosen,
make the payment using the data indicated and upload the payment receipt. Click on “submit”
to complete the purchasing procedure.

The moment of payment (provided it is concluded successfully) coincides with the moment of
entry into the Contract.

6.3.4 ORDER CONFIRMATION and CONFIRMATION OF THE CONTRACT/PURCHASE ORDER

Once the purchasing procedure has been completed, and provided it is successful, the system
gives confirmation. The Contracting Party receives the Purchase Order, which summarises the
information on the Product or Package purchased, at the e-mail address indicated in the
personal details. If the selection and purchase procedure is interrupted, the system will not
store the data entered or the documents uploaded. The user therefore cannot correct any
errors in entry, but must necessarily repeat the steps from the beginning.

6.3.5 ARCHIVING AND ACCESS

Each Contract/Purchase Order is archived by Y.O. s.r.l and the Contracting Party, in order to
obtain a copy of it, may submit a request for access, sending this request (without any
particular formalities) to the e-mail address info@mun-europe.com.

Art. 7: Fee, payment, methods

7.1 The Fee for each Product or Package is indicated on the relative page of the Website, and
also summarised in the purchasing phase and in the Purchase Order. Unless otherwise
indicated, the Fee includes applicable taxes and levies. In any case, the expenses, taxes and
levies relating to the Products or to the Packages are to be paid entirely by the Contracting
Party.

7.2 All expenses not expressly included in the Product or Package are also to be paid entirely by
the Contracting Party. These include, but are not limited to, those necessary to travel to the
location of in-person events and also in order to use the digital content (e.g. normal tools such
as computers, Internet connection, etc.) correctly.

7.3 Payment of the Fee is due at the moment when the purchasing procedure is completed, as
described in article 6 or, in the case of payment in instalments, the Fee is paid in monthly
instalments and only the first instalment must be paid at the moment of purchase.

Art. 8: Finalisation of and entry into the Contract

8.1 (credit card) In the case of payment by credit card, entry into the Contract coincides with
the moment when the user confirms the purchase by clicking on the “pay” button on the page
for credit card details entry.

8.2 (bank credit transfer) In the case of payment by bank credit transfer, entry into the Contract
coincides with the moment when payment is made, provided it is successful.
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8.3 In the event that the general terms and conditions are received by the Contracting Party in
paper form, entry into the Contract coincides with the moment when MUNYO receives the
relative signed documentation (MUNYO reserves the right to ask for it to be sent by registered
letter with acknowledgement of receipt). If the Fee is not paid within the times established in the
specific agreements with the Contracting Party, MUNYO may suspend its services and
terminate the Contract pursuant to article 18.

8.4 In all cases in which the user is not a Consumer, the Contract is intended as entered into at
the head office of MUNYO.

Art. 9: Contract validity period and minimum obligations of the Contracting
Party

9.1 Other than in cases in which the Product consists of digital content (Course) provided
entirely and immediately to the Contracting Party after logging in to the dedicated e-learning
platform, the validity period of the Contract is equal to the period between entry into it and the
last day of use of the activities included in the Product or in the Package.

9.2 The minimum obligations of the Contracting Party are: full payment of the Fee in the
methods envisaged and selected during the purchasing phase; compliance with the specific
rules of use envisaged by the Contract and/or by the instructions and manuals provided by
MUNYO; compliance with the rules of civil coexistence in the case of in-person activities
(workshops, simulations, Travel Plan, etc.).

Art. 10: Commitment of the MUNer and regulations
10.1 The MUNer undertakes to:
a. strictly follow the procedures indicated for the correct use and performance of all the

services included in the Products and in the Packages, and also of the capital goods and
premises made available for all the in-person activities;

b. behave in a civilised and polite manner that is suited to the context during all the planned
activities;

c. behave respectfully towards the staff and collaborators of MUNYO, following their instructions
during the Travel Plan and the simulations, and also towards their MUNer colleagues and any
other person involved and present during all the activities;

d. not to disclose the login password to the IT tools used for the activities to third parties;
e. if the MUNer is also the Contracting Party, comply with all the obligations of the Contract;

f. diligently comply with the schedules and timetables envisaged on the data sheet of the
Product or Package purchased, and with the further instructions provided by MUNYO on the
correct methods of use.
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g. not to consume, or have others consume, alcohol or psychotropic drugs of any type or kind,
particularly during every Travel Plan and every MUN simulation

10.2 The MUNer's non-compliance with the obligations described here above constitutes a
serious breach of contract and is a cause of termination and immediate exclusion from the
planned activities.

Art. 11: Commitment of MUNYO

11.1 Except in cases of Force Majeure or similar, which force a delay or change in the times and
methods of use, MUNYO undertakes to provide the services offered continuously and diligently,
guaranteeing the MUNer use of them in the periods, methods and times indicated on the data
sheets/pages of the Products or Packages or in these general terms and conditions. It is
understood that, other than those services that, by their very nature, are intended for the
individual (such as insurance coverage, supporting materials of the simulation, etc.), no other
service may be used individually by a MUNer who does not comply with the envisaged
timetables and attendance of group activities.

11.2 Anything not specifically indicated as an included service on the Product or Package data
sheet is excluded and considered to be an extra, unless otherwise agreed in writing by the
parties.

11.3 MUNYO is liable to the Contracting Party for correct performance of the services included in
the Product or in the Package. Several of the services included in the Travel Plan are supplied by
a third party, as a specialised tour operator, and covered by insurance policies. MUNYO
undertakes to ensure that outside parties satisfy their obligations as part of the services
supplied.

1.4 MUNYO or the specialised organiser are required to provide assistance if the MUNer
encounters problems, providing, in particular, appropriate information on healthcare services,
the local authorities and consular assistance.

1.5 The Contracting Party or the MUNer are required immediately to inform the specialised
organiser, also through MUNYO, and within 48 hours in all cases, of any nonconformities of the
services encountered during performance of the Travel Plan. The nonconformity is rectified,
unless this is impossible or excessively onerous, considering the extent of the problem in
relation to the value of the services affected by it.

Article 12: Unilateral withdrawals, right of withdrawal of the Consumer,
exclusions

12.1In the cases set out in this Article, the Consumer may withdraw from the Contract and forgo
the Product or Package purchased by completing the following form in full:
www.munyo.org/withdrawal.
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12.2 (right to change one’s mind) The Consumer has the right to change their mind and to
withdraw within 14 days from the conclusion of the Contract, without penalty and without giving
any reason. In relation to Packages that include a Travel Programme, this right is excluded
where the fares displayed have fallen significantly compared with competing offers.

12.3 (withdrawal after the fourteenth day) The Consumer may withdraw from the Contract at
any time, including after the fourteenth day. However, they shall forfeit the sum of EUR 560.00.
This also applies in the case of payment in a single instalment/payment in full immediately.

12.4 (late withdrawals) Where the Product is a flight or includes a Travel Programme, the
Consumer shall also forfeit, in addition to the sum referred to in the preceding paragraph, the
following sums by way of compensation to MUNYO for further delayed withdrawals:

e no amount, where withdrawal is made up to 90 days before the departure of the outward
flight;

e EUR 560, where withdrawal is made between 90 and 60 days before the departure of the
outward flight;

e EUR 1,060, where withdrawal is made between 60 and 30 days before the departure of the
outward flight;

e EUR 1,640, where withdrawal is made between 30 and 10 days before the departure of the
outward flight;

e the entire Fee for the Product, where withdrawal is made less than 10 days before the
departure of the outward flight.

Any withdrawal may be communicated in accordance with article 12.1 above.

12.5 (late withdrawals from Packages including hotel accommodation) Where the Contracting
Party makes a late withdrawal from a Package that includes hotel accommodation and does
not include a Travel Programme, the Consumer shall also forfeit, in addition to the sum referred
to in article 12.3, the following sums by way of compensation to MUNYO for further delayed
withdrawals:

e no amount, where withdrawal is made up to 60 days before the first night at the hotel;

e 50% of the hotel fee, where withdrawal is made between 60 and 15 days before the first night
at the hotel;

e 100% of the hotel fee, where withdrawal is made less than 15 days before the first night at the
hotel.

12.6 The unilateral withdrawal referred to in points 12.1 to 12.5 is normally an unjustified
withdrawal.

12.7 Unilateral withdrawal without just cause of MUNYO gives the right to a refund equal to
double € 560.00 or double the sum corresponding with the first instalment on the Product or
Package, if lower. This also applies in the case of payment in a single instalment/payment in full
immediately.
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12.8 (withdrawal of MUNYO justified by unforeseeable events) Provided that the Product or
Package includes a Travel Plan, MUNYO may withdraw from the Contract before the journey
starts, refunding in full the cost of the Travel Plan, minus the value of the conference fee, and
without entitling the Contracting Party to receive any further compensation, in the event that
MUNYO is unable to perform the Travel Plan, or have it performed through its partners, due to
circumstances of Force Majeure or other extraordinary circumstances (e.g., security problems
such as terrorism, significant risks for human health, natural catastrophes, weather conditions
that prevent safe travel to the destination), and provided that it notifies the Contracting Party of
this cause without undue delay before the journey starts. MUNYO has the right to withhold any
expenses associated with withdrawal (such as insurance deductibles, or procedure
management expenses).

12.9 (withdrawal of MUNYO justified by failure to reach the minimum number of participants)
When the number of people registered for a Package is lower than the minimum established
for the MUNer group participating in the corresponding Travel Plan, namely 25 people, MUNYO
has the right to withdraw and notifies cancellation at least 20 days prior to the departure date
of the outward journey. In that case, the Contracting Party has the right to a refund of the
corresponding value of the Travel Plan, minus the expenses associated with withdrawal, but
does not have the right to receive additional compensation.

12.9.1 In cases in which the minimum number is not reached, if a Travel Plan can be organised in
a different week (on close dates, in any case), MUNYO will indicate the possibility of that
different date as an alternative to withdrawal. The Contracting Party is free to choose between
the refund as per the previous paragraph or the alternative week.

12.10 In the case of withdrawal, MUNYO normally refunds all payments received from the
Consumer without undue delay and, in any case, within fourteen days from the day on which it
is informed of the decision to withdraw from the Contract (or from the day of receipt of the
registered letter with acknowledgement of receipt).

12.11 (partial limitation of the refund) In the event that, during the period in which the Consumer
can exercise the right of withdrawal, the Consumer or the MUNer has already used part of the
Product, the refund will not be made in full and the value corresponding with the part actually
used will be deducted.

12.12 (total limitation of the refund) The right to a refund is entirely excluded for the Consumer in
one or both of the following cases:

e the Product has been provided in full within the withdrawal period (e.g, the Consumer
registers for and participates in a Workshop that starts and ends within 14 days);

e theProduct consists of a Course, or digital content, and, as such, is provided to the Consumer
within the withdrawal period (e.g., at the moment of first login through the account to the e
learning platform on which the on-demand Course is available).
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Therefore, in these cases, the Consumer can no longer exercise the right of withdrawal after full
use of the Product, even though the 14-day (fourteen-day) period has not passed.

12.13 The right of withdrawal according to this article (14 days and without justification) is also
always excluded if the Contracting Party, according to these general terms and conditions and
the Italian law, cannot be classified as a “Consumer”.

Art. 13: Abandonment of (withdrawal from) the Travel Plan for just cause

13.1 Without prejudice to the obligations of payment of unpaid installments, and also to the rules
on withdrawal, a Contracting Party who intends to communicate withdrawal from a Product or
from a Package that include a Travel Plan, for a justified reason, is required promptly to
communicate and document the just cause for abandonment.

13.1.1 Abandonment for just cause may only take place in the case of: (i) serious health reasons
of the MUNer, certified by their own or another doctor; (i) the other reasons described in the
“journey cancellation” part on the Guarantee Sheet.

13.2 In the case of abandonment for just cause, the Contracting Party may, through an express
written communication, request a refund on the basis of the procedure indicated on the
Guarantee Sheet.

13.2.2 MUNYO will cooperate, insofar as reasonable and possible, to ensure that the specialised
organiser, the airline or the insurance company recognise the requested refund. In the case of
a refund, a sum may be withheld for management expenses.

13.2.3 MUNYO reserves the right, in any case, to reject the request for a refund, if abandonment is
not justified and/or documented in accordance with this article or with the special terms and
conditions indicated on the Guarantee Sheet.

13.3 If the withdrawal is justified and considered by the insurance company to be
demonstrated, the Contracting Party will obtain a refund of the cancellation penalties of the
Travel Plan, minus the conference fee expenses and the expenses associated with withdrawal
(such as insurance deductibles, procedure management expenses).

13.4 MUNYO reserves the right to change the insurance company, or the insurance policies,
before the Travel Plan starts, if this results in more favourable conditions for the Contracting
Party and/or for the MUNer.

Art. 14: Price review - Other minor changes

14.1 MUNYO reserves the right to increase the price of a Package that includes a Travel Plan in
the event that specific costs increase (such as the prices of fuel or other sources of energy, the
level of taxes and levies on tourist services imposed by third parties, relevant exchange rates,
airport taxes, etc.) and, in any case, no later than 20 days prior to departure, informing the

MUN YO — Model United Nations Young Organization
www.mun-europe.com | www.munyo.org | info@mun-europe.com pag. 331/ 335



Contracting Party of this via e-mail. The Consumer may terminate the Contract if the price
increase is higher than 8% of the price of the Product or the Package.

In contrast, the Contracting Party has the right to a price reduction if there is a decrease in the
pertinent costs, and proportionate to this.

14.2 MUNYO reserves the right unilaterally to alter the terms and conditions of the Package
before it starts, other than the price, provided that this is a minor change. By way of example, a
change in hotel is considered to be a minor change, provided that the hotel category (stars or
similar) and the location are similar.

Art. 15: Intellectual property rights

15.1 The Contracting Party undertakes to observe the intellectual property rights on the Products
and to use them exclusively with the methods and within the limits indicated on the Website
and in the Contract.

15.2 The Contracts do not result, even partially, in any way or form, in transfer of the IP rights on
the Products or the Packages.

15.3 The Contracting Party undertakes not to reproduce, retransmit, transcribe, perform,
represent or perform in public, communicate to the public, distribute, translate, hire out,
disclose, in any way and/or form, in full or in part, in any part of the world, the Products and, in
particular, the lessons or the digital content.

Art 16: Complaints and assistance

16.1 Any complaints must be addressed the e-mail address info@mun-europe.com.

Art.17: Changes

17.1 The Contracting Party represents that they are aware of and expressly accept that, given
the nature of the Products and the Packages, especially those formed of heterogeneous
activities to be used at different moments and over a considerable period of time, said
methods of use may vary to a minimal and tolerable extent (such as a change in the date of
the workshop or a change from on site to online use). In these cases, the Contracting Party is
not entitled to receive any refund or compensation.

17.2 MUNYO reserves the right unilaterally to change these general terms and conditions for
justified reasons, which may be linked to purposes of general improvement of the Website and
the services. In that case, MUNYO will notify the Contracting Party of the changes via the e-mail
indicated, describing and justifying them. Without prejudice to what is envisaged in article 14,
where the changes result in a price increase, the Contracting Party will have the right to
withdraw from the Contract within 10 days from communication, with a refund of any sum
already paid, and not used, for the Product or the Package, or parts thereof.
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Art. 18: Suspension of the service and express termination clause

181 MUNYO reserves the right immediately to suspend use of any service, and also to
disconnect the MUNer's account on the MUN Platform or on the e-learning platform
(provisionally or definitively), without recognition of any refund or compensation, with
subsequent cancellation of the account as a consequence, if the Contracting Party or the
MUNer fail to satisfy the obligations accepted or breach any laws. Late payment of the
instalments due is also considered to be non compliance.

18.1.1 MUNYO will send a communication to demand compliance or cessation of the harmful
conduct within two days.

18.1.2 If non-compliance continues, and also in any case of non-compliance considered to be
serious by MUNYO, at its own exclusive discretion, the Contract will be intended as terminated
with immediate effect, by sending of a simple e-mail notice to the Contracting Party, with
MUNYO having the right to obtain the sums due for the Product or Package and still unpaid, in
addition to compensation of further damages.

18.2 In the case of non-compliance attributable to MUNYO the Contracting Party may request
termination, with the right to refund of the sums paid, with a proportionate reduction for any
services used up until that time.

18.3 MUNYO may also proceed in accordance with and in the manners indicated in the previous
paragraphs if the MUNer behaves in a manner that is unacceptable from a disciplinary
viewpoint or that is contrary to the spirit of the MUN simulations, when such behaviour could
cause disturbance or discomfort to the group of participants or to the other parties involved, at
any time during the Travel Plan and during presence in the group.

Art. 19: Hold harmless clause

19.1 No activity included in the Products can be considered as hazardous or risky in nature.

19.2 The Contracting Party, for themselves or for the minor MUNer, agrees and acknowledges
that MUNYO is exempt from any liability resulting from damage to people and/or property,
caused by their own or the MUNer's conduct during, or in relation to, use of the Products,
particularly during the Travel Plan activities.

19.3 Without prejudice to the insurance coverage for the envisaged phases of the Travel Plan,
and the relative terms and conditions, MUNYO shall not, under any circumstances, be held
liable for injuries or damage to property that is caused, during the entire Plan, by the MUNer to
themselves or to others, as a result of conduct that is unlawful or in contrast with the
disciplinary and/or precautionary rules, or contrary to common sense and ordinary diligence.

19.4 The conduct described could cause a delay in the activities planned for the group or create
discomfort for third parties during the Travel Plan (e.g.: damage to hotel rooms, disturbance of
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other hotel guests, etc.). MUNYO will claim compensation from the MUNer responsible or from
the Contracting Party for the damaging consequences of the damage caused.

19.5 By accepting the Contract, the Contracting Party represents, as a consequence of and/or
in addition to the above, that: the MUNer is in suitable physical and mental conditions
appropriate to all the planned activities of the Plan; and that participation of the MUNer is not
subject to risk factors in relation to their general state of health.

19.5.1 The Contracting Party also represents that they exempt and hold MUNYO harmless from
any civil and criminal liability for any accidents or injuries suffered by the MUNer, for damages
caused to themselves and to third parties, and for illnesses that occur during performance of
the proposed activities.

19.6 MUNYO is not liable for any booking errors attributable to the Contracting Party (e.g.: entry
of incorrect personal details of the MUNer or the traveller, and similor) or due to unavoidable
and extraordinary circumstances.

Art. 20: Residence or physical and digital domicile of the Contracting Party

20.1 (notices via e-mail) The Contracting Party expressly elects digital domicile at the e-mail
address indicated during entry of the personal details during the purchasing procedure.

Therefore, for all communications relating to or connected with performance of the Contract,
and also in all cases in which it ceases for any reason, MUNYO may, with full validity and
efficacy, send notice both to the Contracting Party's e-mail address and to their address of
residence or domicile. The Contracting Party has the obligation of checking said e-mailbox and
facilitating receipt of the messages (such as preventing them from ending up in the spam box
or the e-mailbox being too full, and notifying a new e-mail address if the old one is closed, etc.).

20.2 (verified mobile telephone) For purposes of prompt contact for urgent communications,
the Contracting Party indicates their own mobile telephone number during the phase of entry
of personal details, corresponding with a SIM Card owned or used by them.

Art. 21: Force majeure

The Contracting Party agrees and accepts that MUNYO cannot be considered liable, under any
circumstances, for late fulfilment or non-fulfiiment of its obligations as a result of
unforeseeable circumstances or Force Majeure.

In these cases, MUNYO undertakes, where possible and reasonable, to allow the Contracting
Party or the MUNer to use the Product or the Package with different methods or times (such as
rescheduling of workshops, courses, simulations).
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Art. 22: Applicable law and court of competent jurisdiction

22.1 According to Articles 3 par. 1 and 6 par. 2 of Regulation (CE) n. 593/2008 on the law
applicable to contractual obligations (Rome 1), the whole Contract and the relationships
resulting from it are governed by Italian law.

22.2 Without prejudice to application of the Italian Legislative Decree no. 206/2005 (the
Consumer Code) with regard to cases in which the Contracting Party can be classified as a
Consumer, the Court of Rome has sole jurisdiction for disputes relating to the Contract
(including those over its validity, interpretation and fulfilment) and to the relationships resulting
from it.

22.3 Before taking legal action, the Contracting Party may use an alternative means of
settlement of disputes. For this purpose, it is possible to use the ODR service provided by the
European Commission: https://webgate.ec.europa.eu/odr.

Art. 23: Miscellaneous, final provisions.

23.1 Without prejudice to the provisions of article 13, derogations from or changes to the
Contract are only permitted if they are in the form of a written agreement.

23.2 Any failure to act or tolerance of MUNYO with respect to non-compliance or breaches of
contract by the Contracting Party or by the MUNer does not imply waiver or acquiescence with
regard to any right held or action that may be taken by MUNYO according to the Contract itself
or by law.

23.3 The invalidity and/or inefficacy of individual provisions or clauses of the Contract does not
prejudice the validity and efficacy of the remaining provisions or clauses.

23.4 The Contracting Party has the right to transfer the services referred to in the Travel Plan to
another traveller who satisfies all the conditions for use thereof, provided that they inform
MUNYO within seven days prior to departure. The transfer may result in price increases that are
necessary to adapt the services (such as the change in name at the airline and insurance
company, or in order to stay in a room not shared with the group of MUNers). In any case of
transfer, the Contracting Party remains jointly and severally liable with the transferee for
payment of the participation fee. In the case of transfer, the new participant's participation is
nonetheless not guaranteed.

23.4.1 Without prejudice to the previous exception and unless otherwise agreed in writing with
MUNYO, the Contract is not transferable to third parties, nor are the rights contained therein.

23.5 By accepting the Contract, the Contracting Party specifically and expressly approves,
pursuant to and in accordance with Articles 1341 and 1342 of the Italian Civil Code, the following
articles of the general terms and conditions: 12; 13; 14; 17; 18; 19; 20; 22.1; 22.2; 22.3; 23.4; 23.4.1.
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